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Section Title

AI is a game changer



Microsoft AI Breakthroughs

2016

Object recognition 

Human parity

2017

Speech recognition

Human parity

January 2018

Machine reading comprehension

Human parity 

March 2018

Machine translation

Human parity

AIMicrosoft

Speech LanguageVision



Transform
products

Engage
customers

Empower
people

Optimize
operations



Change…

How we innovate

Change… 

How we solve society 

challenges





5 things we have learned about customer 

engagement

Gain Hindsight, 

develop Insight 

and use Foresight 

from your Digital 

Feedback Loop to 

make prediction.

AI Technology is 

embedded to the 

App to create 

difference 

experience

AI is widely 

adopted to predict 

and discover 

undiscovered 

needs

AI to recommend 

the right actions to 

enhance customer 

experience from 

multiple 

interactions

Customer 

Engagement is the 

top driver in 

adopting AI in 

Thailand 

In data-driven 

organization, real-time 

data can be acquired 

from customer, 

employee, operation 

and product data, then 

the intelligence can be 

built to improve 

customer engagement.

Variety of technology, 

for example, Chatbot 

and Object Recognition 

for customer services, 

eKYC for 

authentication, QR 

Code for content 

linkage are widely used 

to create different 

experience.

AI learns from all the 

profiles, sees different 

patterns and other 

data to suggest thing 

that we haven’t 

discovered before. 

Next Best Actions.

Modern marketing is 

about being scientific 

and creative. AI will 

help us effectively 

engage customers 

through sales & service 

interactions across 

multiple channels.

From Microsoft – IDC 

Survey in 2019, the 

highest AI adoption in 

Thailand is customer 

engagement.   And it 

forecasts to yield 

highest business 

improvement from AI 

in the next 3 years.



“We have to meet the 

unmet, unarticulated 

needs of customers. 

That’s the source of 

innovation.”

Satya Nadella









Change…

How we innovate

Change… 

How we solve society 

challenges





17M
firstline workers

Thailand

<5%
are senior officers

or managers

Connecting people from 

the front lines to 

the board room 

Gen Millennial 

will be 50% of Thai workforce 

in the next 10-20 years

1
5,700,000 

9%

2
15,000,000 

22%

3
16,600,000 

25%

4
19,000,000 

28%

5
10,600,000 

16%

Data-Driven Organization
Company-wide Communication

Culture Transformation
Empower employee to make decision

WHY 

change?



Increasing

time demands

Overwhelming

amounts of data

Growing

security threats

Empower your organization with Everyday AI in Modern Workplace

Connected experiences that foster 

teamwork and amplify skills

✓ Streamline your chat, calling and 

meetings with Microsoft Teams

✓ Stay on top of your email and 

calendar with Outlook

✓ Transform presentations 

and documents in less time with Ideas 

in Office

Uncover hidden insights and 

improve decisions

✓ Find content and expertise 

relevant to your work with Microsoft 

Search

✓ Quickly turn complex data 

into action with PowerBI and 

Workplace Analytics

Proactively secure your data and 

devices with intelligent security

✓ Actively monitor threats with Office 

365 Advanced Threat Protection  

✓ Secure your business data across 

identities, endpoints, apps and more 

with Microsoft 365



Microsoft TEAMs Background Blur Video: https://youtu.be/-wCyq9oll_o

https://youtu.be/-wCyq9oll_o


Total Economic Impact of AI in Modern 
Workplace
$36.6 million projected org-wide benefits over 4 years 

Forrester estimate:

Productivity gains 

and time savings 

with AI in 

Microsoft 365 

capabilities¹

Search MyAnalytics Workplace 

Analytics

Ideas and 

Designer in 

PowerPoint

Ideas in 

Excel

Org 

gains 

over 4 

years

$6.6 

million

$6 

million

$13.8 

million

$3.5 

million

$6.7 

million

Hours 

saved 

per 

worker

45

minutes

per week

90

minutes

per week

150 

minutes

per week

240 

minutes 

per week

180 

minutes

per week

¹ Estimate based on composite organization of 8,500 knowledge workers from Forrester Consulting Total 

Economic Impact™ of Microsoft 365 AI for Knowledge Workers, commissioned by Microsoft, February 

2019

https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RWrZsV




CPF AI FarmLab Video: https://youtu.be/Q7Cjk6_JREw?t=126

https://youtu.be/Q7Cjk6_JREw?t=126
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How we innovate





PTT Smart Energy Platform Story

PTT Smart Energy Platform Video: https://youtu.be/9yWkQiY4VHU

https://youtu.be/9yWkQiY4VHU


EASY RICE Video: 

https://youtu.be/mrXDEqdjer4

https://youtu.be/mrXDEqdjer4
https://youtu.be/mrXDEqdjer4
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Change… 

How we solve society challenges



Stronger security 

and governance

Digital skills for a 

digital future

AI for Accessibility AI for Earth

AI for Humanitarian 

Action

AI for

Cultural Heritage



Project EMMA Video: https://youtu.be/xsVly6wRGiE

https://youtu.be/xsVly6wRGiE


Seeing AI VIDEO: https://youtu.be/R2mC-NUAmMk

https://youtu.be/R2mC-NUAmMk




IT Workers in Thailand

268K

48K

Employed in Thailand

37.8M

Thai Population

66.4M

16.4M
Workers in large and SMEs

Software Developers

ขอ้มูล : ส ำนกังำนสถิติแห่งชำติ ก.ย 2562 และ BLT Thailand พ.ค. 2661

1 8 %0 . 3 %0 . 1 3 %



Equipping people with 
modern skills so that all may 
participate in the digital economy



Digital skills for a 

digital future

Naoki Shibata
E&H Precision (Thailand)

From manager to 
citizen developer



Success





AI Business School
Lead with confidence in the age of AI 

Start here

https://microsoft.com/ai-business-school

Shape Your AI 

Strategy

Foster an AI 

Culture

Implement AI 

Responsibly
AI Technology for 

Business Leaders

In partnership with 

https://microsoft.com/ai-business-school
https://microsoft.com/ai-business-school


State of the art AI technology 

(Harry Shum)

AI technology overview I

AI technology II – Microsoft’s 

approach

Introduction to machine 

learning and deep learning

Microsoft’s approach to pre-

trained AI cognitive services

Microsoft’s approach to 

cognitive search

Microsoft’s approach to 

conversational AI (bots)

Microsoft’s approach to 

SaaS AI

AI technology for business 

leaders

Implications of responsible 

AI in business (Brad Smith)

Responsible AI: 

Establishing guiding 

principles 

Responsible AI: 

Governance and external 

engagement

Implications of 

responsible AI in 

business

The need for an “AI-ready” 

culture in business (Mitra 

Azizirad)

An “AI-ready” finance 

function (Amy Hood)

An “AI-ready” marketing 

function (Chris Capossela)

An “AI-ready” sales 

department (JPC)

An “AI-ready” customer 

service function (Eileen 

Aikens)

AI maturity model

Enabling an 

“AI-ready” culture

Defining an AI strategy for 

your business (INSEAD)

Transforming your 

applications with AI 

(Telefonica)

Transforming financial 

services with AI 

Transforming retail with AI

Transforming 

manufacturing with AI

Transforming healthcare 

with AI

Bringing AI to every 

employee

Defining an AI 

strategy

Modules for Everyone



Digital skills for a 

digital future
Trust

Reliability and Safety

Clear constraints, in-depth 

testing and human supervision 

to prevent unexpected 

consequences

Accountability

AI designers and developers to be 

held responsible for their AI’s 

actions

Inclusiveness

Build AI understanding of 

human diversity and prevent 

unfair exclusion

Fairness

Ensure that AI does not inherit 

human bias

Transparency

Disclosure of AI logic to increase 

fairness, precision and reliability 

through cooperation

Privacy and Security

Stronger laws and regulations 

governing data privacy




