The Power and Development of Government e-Services

The Power and Development

of Government e-Services

Key Takeaways

8 nshivimanaspinuszuudiannsetind (Government e-Services) ABn139AN15UININ1AST
nuressaulal LilemeuaussnNABINITLALNGANTTITBIUTE I TULAL AR YD
Ippgeinvivaniunisal

8 Ssuavans 9 Ussiavilan audsussmalne sld e-Services iteussqtimanenisliuimsansisas
flazmnuazming neliiAansidiusvesniaussndny Usuussaanmuinisliaitu vl
finsliminensedausendn inanuaaewalunTuimisu wazauisarteyasiig q luld
Usgnounsinauladeauleungla

8 anuvmelunsliuinisniasgiiu e-Services laun
1) M3UTuunumMIASEUUES 8RN AN UAITALUUATUINAS
2) NMIUNTTAUVTAAINAINITONNFVAVBIYAINTAAST
3) winsamunanalulagidviarzAsutneas wivssrivuaslasulsslevidlussozen

4) M3aINTTUIHAANTRIUVRINIAUTEMVURDTLUY e-Services VBIN1ATT

The Power and Development of Government e-Services

Principles and Components

2 2DEVICE D op
'AGNOSTIC AND
N [ Ty &
Vime sies

gnsMmaas/nagns  Kudsvunazmsmiuqia

AJIUAIOHIVIOVEADAL
fidevmslasuusmsuiasguGeoniu

Q o
& ) 4DIGITAL g SN i M v v
msusuUsoUs:ansmuiia: ronco @ cenTERED lll’ﬂ‘l‘ﬂﬂr “
Si 3 —|  SERVICE ~ o y -
aaaunumislHusmsnASy T0 END ’ o s QU1 ADWAISD no]ugua:n:lnrs_ouua
mvinalulad
il msngvaunowiduiiovdvase:
H wumslHusmsmasg Government Benefits

over
[— o
masguweyalu e-Service Wizdagdulugoulouie

) I E Us:zuini Smsmiasglay s
- . e e-Services o L
& TosgulaaInag WA A
| RN N x
y BoaovIsvauInaau e-Services THISOUU ’ 1
& : s i 1a°u.l6
Challenges |
B @ Uszgngulasunisqouauovdeliyina:
o P E d ) AdWagVNIslaoIvasLYaNAAUANIUMSTY
A 5 %
i L:‘ = = B
e _ _ . . sgunaa
wliusmsauaida 2| WSO n Msaswnissus i
IUUASUDDISOBINSOAISD  QuaIdazon danowamwisn na:A0IBONU
i) i

ypaINSMASY NG

E



The Power and Development of Government e-Services

N1sIKUSNISNNASIWIUS:UUIaNNSaUNd

(Government e-Services): DAIKUYDYNISIKUSNNSNNIASTIWOUS: 315U
(Key Factors)

TugaRaviauuil vansUssmaldlimuddyiunsliuinamadphussuudidnnsetin (Govermnment
e-Services) Funefa Madan1suInisang 4 veanasglrfuuszrsuihutemseaulay Weidunaiiu
doamslifulszmvulunisindouazra3uuinisninainds Feiemnedinanaiunsoneuaussne
AufissnsvesUssvuldedvaranInmazUsendn esangldanunsaiuuiniaeine o sutesmis
voulatl unumsiRumManBndeintheruiedidnnu sufshanderiuazenumdeudlunindis
foyauazuinianiadgeing 9 18 uenand mefsfansntuaasmounitoyafifulsslonionmaidniy
Uinmaurtszrldegnehis Sadelafmuiifldnuhaenisi eServices sruvagiiuinseazBoniiavun
AulilusuuuvesuladfitisannismsaseuuazUssndanailunisiavienansveadiminigle

eyt anufesnisuaznginssuvesuilaaiinsdsuuvadluognmnii Tnsamsdleduilan
shunldunasesueeulatiing 4 lufiausesifudfiusnntu sineuasusiuazdean ez msdens
Aufuazu3nis msinw msindededns nsvhey wardy o fu Yemnsesulaiiaunsaneuland
amudesnsvesuilnauaziidanmaitlagsiuesnedeiiies’ warluansiieatu duslaafeemivininig
#a ity agmeulandisanudiasnisauyana (Personalization) uagarmaanidunadrdsdeyasm 4
pgaAsUiIL zwnil mawBeuulasaudesniswasnginssuduilnadiey Seldlfdesmanssnuaniy
meenauluBuasvghainy Lwisﬁ’qa’qmaﬁﬂﬁﬂizﬁmﬁzjuﬁmmmwi’w’amiu’%mmflﬂ%’gqﬁumﬂﬂé’a&J

ey maUszendldinalulagfdviauaznisiannnisiauinisarsisaeniussuudédnnsetind Saduliifiinnasy

A A

AosUsUMuazlinudEARy T AOUALDIROALABINITLAZ N ANTINUDIUTEWITULAZNIAFILNNEITOY
TaegesiiuaaIunisal

13
2 v A

Jaduisaiivinlfifiansvenedaves e-Services nasy fidail

1) pumaniaveslszrwulaznagsiafidessliiuuinmakutemeiidusasgudioatu

2) Mmyussaumanenisadawesdsang aren1suTulaUseansan Useavsua wazansuyuseniie
Y9INTAUBUUINTANTITOUY

3) nsudaduanuduiesdaaies (Smart Nation) iiunsliusnmsansnsauzuessy sudenunson
dulassasrsfiugiumanaluladfidavossuna SudolmAnnsamuaniassmegatudnde

1) mesgdaiiulsslenludinagnsannslideyaluszuy e-Services WioteifinUszaninaves
mssduilenis Tnsawgnsdaduladalonsfigniesuasmsidmiuimnnialszneuiazniagsia

5) furalioravanuiimsdduulovelaglionfemaluladfdvald mszdiszdunssenivves
mevszmndinuiifrosguiadavaasiusils Bansedulitsunadenssiundoussuy e-Services TEaiu
ity

'Key trends shaping the digital economy: https://ecommerceiq.asia/wp-content/uploads/2016/05/ASEAN-Digital-Revolution-AT-Kearney.pdf
“The drivers for Digital Government reflect internal and external pressures on governments to Transform: http://documents1.worldbank.org/
curated/en/562371467117654718/pdf/105318-WP-PUBLIC-Digital-Government-2020.pdf
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Default

2. Device-

5. Government Agnostic and
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as a Platform

3. User-
Centered
Service Design

4. Digital from
End to End
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*Principles of Digital Government Services: http://documents1.worldbank.org/curated/en/562371467117654718/pdf/105318-WP-PUBLIC-
Digital-Government-2020.pdf
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2020 e-Government Development Index

-9~ World Average

0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1
Denmark
Republic of Korea
Estonia
Finland 10,9452
Australia 0.,9432
Sweden 10,9365
United Kingdom of Great Britain and Northern
Ireland
New Zealand S35 —n 8 - - * _— . =
United States of America 10.9297
Netherlands 10,9228
Singapore 10:9150
Iceland 0.9101
Norway o
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umaedian: UN e-Government Knowledgebase (2020)°

*UN E-Government Knowledgebase: https://publicadministration.un.org/egovkb/en-us/Data/Compare-Countries
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User satisfaction across digital services by countries and years

Country Real-time information

Netheriands R 7> o
Russia I 8.4
UK ey 776
New Zealand e — e.7
Switzerland R 75
Estonia I 7 =
Poland I, 5.3
Australia I
Canada I 7.
Norway R
us I
Argentina N .+
Germany T — o.6%
Austria =
China =

UAE e, 5.7
Morocco I 5.7
Sweden T, 5.3

india o

uasfiun: BCG’s Center for Digital Government (2018)°

*Citizen survey: User satisfaction across digital services and countries: https://www.bcg.com/industries/public-sector/digital-government
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®Enabling success in digital government:
Four enablers can accelerate digital transformation in government: https://www.mckinsey.com/industries/public-and-social-sector/our-insights/

transforming-government-through-digitization#
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Contact:
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Call Center : 02 123 1234

e-Mail : info@etda.or.th



