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Development in Government e-Services
for Better Citizen Experience
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*The Business Impact of Investing in Experience — A Spotlight on Asia Pacific:
https://www.adobe.com/content/dam/acom/au/landing/Adobe_Biz_Impact_CX_APAC_Spotlight.pdf
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’The global case for customer experience in government:
https://www.mckinsey.com/~/media/McKinsey/Industries/Public%20and%20Social%20Sector/Our%20Insights/The%20global%20case%20
for%20customer%20experience%20in%20government/The-global-case-for-customer-experience-in-government-vF.pdf
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 What citizens really want: a digital-savvy nation: https://www.the-future-of-commerce.com/2019/09/20/government-cx/
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