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AnSudutdl (Agent)
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SYUU Azdedlasunisinsianielusinaea TLS (Transport Layer Security) 139544 o0 UilY

&lo.om UTNMINTRUMesTUUTIaUe dodllszuusnuanulaends wagnisiivun
angldanuresszuu (Security) nsanewndaya wagnnsdsedeya (Backup & Recovery)

@ .0 USNSNTIUAIESTUUNULAUD 98A0ILUSNSIArasesamnidtasidoun oy
Yoamawmantuldnasainan wu Insdnyt s Website Chatbot 10usu

& b.o¢ dnsnTvdeudsednsnnlunisiiuinises winsmusuay winauguagnen
(Call Center Agent) fumsneusuvesyldusng wu wilnnuguagnad Idesdugliuing lisuane
Tusnsth Wusiu

& o.ob I szuudmannuisnelannglduinisauds 1212 ETDA laglildusnis
TAzuuUEIUSEUURRUSUSRIULTR (Interactive Voice Response: IVR) lagnaliAziuun1ua i
walaneuingany (Post Call IVR)

& o.o0 AWNTNAANINNUNEIINNTNNUTLAZNAT (Call Center Agent) SUARIN
A LTUINTURILATANINTONTIIABUS N IATULTS WneUnTuinvey anuzvesodla

<o.oc §3U319RRInnSeuszuUdsatiivesauddismdawazinnisUayviesulad
(1212 £TDA) Wlunsalanidu Ineszuviiansaldnulaiuindsanissuulninluauisaldauls
mniiansalandu wu lhduiinnslalndses fSudneiowdsly anse. nsunnass

&b.ow anNINUlayakazinduuy Insusnmuussmdeyasedouiou wu Je-uwana
MNgINNNSTTERU Yeamnensdasydu Wusiu

&bloo AaaiisaliuinisnevaussUszivuldog1esinga Wneaunsaaniuns
Suaneisendanginssle lnedradslunisseagliiiu o Junil wazlidnsinisliuinisdnse
wagliteuninievar <o

&o.oe ANNTNATUAYUNITAAMUNUNGRINTTToTaulATUNTULTRY Tavanunse
ASIADULT DN AT UL MUBUNSURATOU d@n1usvansasle

@ ool JUSNN159995UNSITNULDNNALATY Line Official é’m%’u@ushhamﬁal,l,azﬁ’mﬂﬁ
Yaymeoulail (1212 ETDA) Tnedesdiisndunisldaunsseluil

- U3n5 Premium ID Tallen wasUssnnUaudnaidien (Premium Account)

>

o w o

- ansaviaiveulu Line OA Tanuulisnandiuiu (Unlimited Friends)
- A@nTananss1enIsuazAuile (Listed & Searchable)

b drdnnuiangsnssumndidnvsednd (awse.)



OMS-FM-OGA-11-VO1-wuumesu TOR 4§14

Line OA azfpsannsndsionnuniesunmlésiuiu o adyiiey
ANTAAUNUIUY o 60 o I

Line OA fasanunsauid uazdsoanlnala (CSV File Import & Export)
aunsaassuyiuaveIsetinuwluinivedinsdni lngly
wuuwes (Bannen) viausing 4 Wigldanudunnala (Rich Menw)
40150897 9AULVUTIBYAAS Lag5aesuTIuIudandule Laiy
b,000,000 ToANLFBLADY

User Segmentation by filter: @uns0dnnguuagadIsnmwunngsl Line
User Ainnnal Liledavih Segmentation lsfegrsazmnuasiiuszansnm
Chat Tag: @111503AnquE lTUIN5Le Areg1ay aeuanutaya of
serineselenans dndunauds (usiu

Interactive Dashboard: §3udnefesgieyauarasunmsidanu Jeya Line
User fifamy TnsaziifoyaiBsussannsmans 1wy e e1g aniug Line
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(Call Center) 1As0UARNATEUIUMIYINNUVIMLAYDIAUE 1 LazdinsUSunSennuildvunsiunis
usnsediawe

<o) J5UTedaslivunaunsandununlidudeu lddwmalinmsdiduiuves anse.
8191 1 nsviwlsdslunsalang q udseusauURauuleusves ansa. Muun LasauA1ve
Y04 @N5e. LAog195IaLT) Yiuviasil

<.o.g InfanssudneusundnIugLagneAn (Catl Center Agent) F1urulsitosni
b %1 naensvozIavedlaNg oauinuenisiuinsveadmiisuas Wy arudiugiu
Tua1uU3N15 Call Center (Service Mind & Telephone Skill) sedinnissuidesdondeuwazusnisiu
amumiﬁﬁﬁequﬂ (Complaint Handling) article WnweilLfivatasiunszsunguininisusznoy
gsfausnsunamesuRiviafidosudslinmu na. bewe rwiviemaiafiisrdosiunslivie
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€.R.0c AITALAAINANTIATIEAToYalUTEAUNINTIY T8LRNEdNlA AehBdauTe
= ¢ o v A P a 9 PR 2 A e a by
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(1212 ETDA) Wianunsaldeuuazliusnisidasneraiiios ndaunnuinisineureaivledaiui
Anse. 509vanasnsTazIANd YN

d.0c si'%’u%’wﬁ'aqaanufuuLLaﬂﬁ'u%msszuumsﬁmsané'ﬁé'mﬁ'ué‘ {Customer Relation
Management: CRM) dusundniind (Agent) wﬂsaUﬂaumsn'Li 24 ATSUTHITIANIT Uag
mssaiuidasdasdouldadniiuszansnm TnetisteaziSondsil

C.0c.6 NH199519NI1TLIDISDNS U

(o) ﬂ’lll’]iﬂLLﬁmi’]EJﬂ’]iLiENiENLiEJ‘LJ'Vl\‘i‘Vm u"ﬁULLUUG]’]’i'NWU@L"\]u LLﬂ(NGUEma
ey 19U 1D, WO (Work Orden), Yufiuaziianfidud ssfsaifou, Tofudaies, oazifoniio
fouSew, szaumudAty, anue, JUuiin, Action {udu

(o) @1U150AUNT (Search) wazmsas (Fitter) 519N1545 995005 UnUI UL T
Wanvane WU Usplanisesdeasou, unannesy, ssURIIdN Ay, @auy Wudu

[V

(en) SuANTUNTT Aall

o

- Uy “Export” ¢
- Uy “Dashboard” dmiuuaninmaiuainuazdoyaidedn

75 Jﬁﬁ/ﬁ‘Uﬁfl@@ﬂ“U@llaiﬁEN'TL!LiEJ\ﬁENLiEJu

- Uy “uraisasseussu” dmiunisiingminveainaag (Create Case)
ieturinsagagideaisesfoaseulml

- Jupeundy” dmsunsdeansuazmeunduluduuiademSordmid
anelu

(@ ausagseavidunlarUseIinssunnanuzvedusazisesseussuli g
ATUNIU

<.oc.b MiNIaN15a31Aa (Create Case)
(o) @NIONTONVITORENTRYALRaT1Aa Ineilsgazidenatatioysall

- Sufuaznaiinbes

- @nsadenan urveuAale Wy el seadunns, Masriuns,
USZaUUNUNUILL, ﬁﬁLﬁuﬂWiLa§a§u, gnanadunig, Ujiasns
Suisos Wudy

o drdnnuiangsnssumndidnvsednd (awse.)



OMS-FM-OGA-11-VO1-wuumesu TOR 4§14

ansadontfidondeUssnnmsiesseuly Wy Jymieviveeulad,
Jgmiivlediangmune, JgmidunisAuasestoyadiuyana, Jgym
Y3 DUDAIFAIULSINY, U/ LFDY, {Jiy‘mmsﬁaﬂiashuLLaﬂwﬁm%’u
g

aunsaienvivessusnysianzvestesauiouls wWu lSuduniin
ngviang, IesuAuAatinididimue, Yeadsunsliuinisvendivid
g

anunsaszyInAsdesiuunanosuddvaviolsl
annsaidenvihenuiivdadedld

annsaidendmiaiiendals
fitesdmiunsoneaziBonvsonnemnisiduls

124 a \19.1

(o) iR FudrnsusUlnanlndnuuusenauisessoaseuls laeds uiruasan

Y 9

®0 MW eo WE wazvumtndsiuladiiuy e MB/lva

wwannasula

(en) @NUNTAANTUNTT anLAn wAbY Tuiin Jufinwasaslun CMS Tufinwazds

(@) NMIUARITIALLDLALATUTINTIANITTONATDILAALIAT NT1DT18ALIDEN

\Ad YeABdLanIaYABg 1Tyl

sﬁagaﬂl’ﬂﬂsuw,%"amu TSy Fe150q, S1vaziden Wudu
iwmﬂw&%’agaﬁLﬁ'm%‘wah"uz‘mimwaauﬁué’u

FoamauazUsiamis os Wi ThgUszasd ($eafow), demnsuides (Gl
Center), Usziaminssassou Gamzensesular), mhsnuiisuinveu
(NFENTIANUIRL) L““'iué'u

foyafFoutou Wy To-umana, weslnadin, B, dawla, ThalD s
ToyaRgnTo s Wy Fomnensgoue, dedudnosulat, URL / ID 3,
Luaﬂmmm Jemdn Wudu

(&) Muwammmamw ﬁ’]%i‘Uﬂ’]i‘Uu‘Vlﬂ‘UEJlI@ﬂ’]ﬁG]ﬂG]'WlILL@‘”ﬂWiﬂWLuu\‘i’m‘UﬁNLﬂﬁ

ﬂ"’(ﬁﬁNLLﬁﬂﬂ“UaﬁJa@EJ’NUEJEJPm i

®b

a ° o a oA v Ao g | o | ::1'
li?f@ﬂﬁ']ﬂﬁ‘Uﬂi@ﬂVﬁ@La@ﬂ%@yjamﬂnl,ﬂu LYY JUNLALEIAT, AUIYITUN

FUHAYOU, A1AUAMUEIATY, ADTULNITANAIN, YOINNNITANRBDNAY,

[

TnUszaeRnsianiy, AssRnse, anunsadeninauyTossunIargn

€

Joa38U, LaTI18aLLIEANISRANL

filandudmiugulnanlild 91uIuEEn oo NM/eo WE uazvualig
saulaitiy e MB/lA

aunse TuiinUseianisAnnuuarsnoazidoanissUinnaniuianun
lé‘lugmwumiwﬁuawﬁayja W ASeR, Sudl, anug, Bev/svazidun,

Auiin wieuduaniiunisiianunsaudluvizoauls

drinanuimugsnssundidnvsedng (awse.)



OMS-FM-OGA-11-VO1-wuumesu TOR 4§14

v =

- Y “duin” war “endn” dmsumsianisteya

C.od.mn JLUUAINITATULT 89 UAAIT0YANITUTLAIUIU ATATIVABY UATHANTS
Andiunsle lnefiguwuunisuanstayaidniau W iade 1389 Juszauay wesinsAn anuy

a 13

wazdatinetes 1Wuduy

<o FUUANTATANMIHIIITaTouTeu Aum Uil gusedinisulusesdeaSen
1Al

C.oc.& kAYUBSA (Dashboard)

L3

(o) hanHaT oy aad ALAZAINTINATANT LY VoAU 1212 ETDA ile
aruayumieTsikazindule

o

(o) @NFOUAMNADRFIATY LYY TIUIUTOITDUTIUTINA, DIUIUTOINUAT QY97

Tud, gasanudemeiaie wavgariaudemeudmiudymvan

Y

(en) ENUNTOLAAIADAVDINIILAZNITITINU P

- afAn1sYuls euu Ny eeneT LA atiann Ly Facebook, TikTok,
Shopee,Instagram, X, Line, Grab, Lineman, Application, YouTube,
Lalamove Ju@u
- Snudesiifedenvinnuvssnniymges wu ldsududilinsmiy
Fonnas, uiiiiemnmndy, WldSuaud (raenans), Sufididom
WAUD N/ UapuAInY, a'aﬂmww’iau”aﬂl’ﬂﬂ, Wudu
(@) ausanansnsEdRTwILdgmulssanidessecseu wu Jymievs
soulay, Jgnivledianguuie, Yymideanraunisluues, Jyninasnalsamuiazyinu
paulail) wioudiuiu

(&) @U1TOUAAIADIUENITANTUNITIT D950 BULUINIUMUIBUNTURATDU
W FuiFes, Mawifiunis, audunisadady, deusesdeasoy, Uieon1siuiies Wuduy

(o) @unsawansadfnisud lvdameoulatiuinulszinniessosou
° dll & ° | Y s & oA Y @ v
TIUIUTVININUA, PUIUFTDITRALLT, wezlosiguanualuud [Wudu

(o) @WNITORANIADANITUTZAUUAUNUIBUNLABIT0S lasliTazdennail

LEATDLINANNBSTH, TIUIULS 85U UNINUA, TIUIULS 9971 ANBIANTUNIT BALINUIULS B89N
FufunNsLEsS Y

() @unsaidendiniatianataya ba uwazdiyy "Export Excel’ dmsudsenn

() @903LAT ez LansnIvdunansadfduutgul suusennis o
soassulunmazgg

) drdnnuiangsnssumndidnvsednd (awse.)



OMS-FM-OGA-11-VO1-wuumesu TOR 4§14

(@0) anansauTuusdlagidentisiaiidesnsiiuansdeyauunauaiale uas
dewansngaulamedy "Export"
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[
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(@0) anunsausulTaiiudnUssnnisasTundmaztoyalny tnadiiunisiiuyn
Toyantatiey & Use-cases haghiiay Use-case flag1adoy ¢ Yar1a1u (Intent) n3onadnuiui
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wddenuaanymuuszinuld
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ninsldauunian anudlunsldau iiweniuudliy (trend) lumstdausagaauduiusves
Yoyaluiifnng 9
Y

1 4
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@Ay L 1D, WO (Work Order), TUi kagiia 9 @3 093 eussuy, Yo uiu309, 31881880309
fouSew, szaumudAty, anue, JUuiin, Action {udu
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<.ox JIuinalinsdanudayamailliagnsiuaslasnienasnsseziiaivaddynyiing
&. 291ulun153ann
JRUIVUTEU €&,ER0,000.00 U (MNAUFAUMLAULUANTUUIND )

1N BTUTIUIURY €e,ER0,000.00 UM (FAUFAUMBEULUANILUINEIL)

bl drdnnuiangsnssumndidnvsednd (awse.)



OMS-FM-OGA-11-VO1-wuumesu TOR 4§14

b, 5ZYLIAINUUNIT

MMMUASEELIAAIUNTAATUN 0 UNTIAN b&ox DITUN me AR bEow

o). A9EINBULATNINUALIAINTTAINDU

U 14 4 o a

B;l:iU 19EADIANTUNTT WATFIUDUNUAIUVOULVATDINIUTD & LABLUIAINUATEHELIGINTT

FLTIUNTT LazdmouUInduIIuIU oo (BU) 19 §9il

fanssu/nanuiidelau AMVUALIAEINDUY

oo 9 o HIUINABIANTUNT Al Tnedaddusuiuy | 99 o.e.0 218lu mo U TiudRaINTuas
E-Document wazduiings External Hard disk 31134 b 90 | winludyan
gnLIule o.o.c

0.0.0 VAFILNUALTUIIN Work Flow 3aLn3gusEUU
NENIUSUANY hazn15SeunsaulunistiusnIssuLs o9
Foasuus munszylule «

Y a o a v a ud’yd:ﬁuy’]j__j--__ 91 97919

.00 WEauSuANIuNTIRUS NS USpeSeuSousaug | L0 08 > o.0.5 n16ly @f Bl

. N ' SREOE
WauunsIAN wazdwauseuNan1sUfuRnuaunszyly q gANETRIsBUMSUURTIY

99 &.&

o.e.m H3U AN TUNMITAMTENUTNTTRISUNS LY
NuuanwaLAdY Line Official dmsurguddisviouasannis
Usyvneeulau (1212 ETDA) anufiseylude <ok

o.0. fFuiadosiidunsuimsiansuazoonsuuie
i eUseandunuseaulay (Social Media Manzgement)
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