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IdP Key Performance Indicators (KPIs)

Transaction per User (TPU)
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Revenue per User (RPU)

X ETDA

Revenue per Transaction (RPT)
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IdP Key Performance Indicators (KPIs)
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Demographic analysis XETDA
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Transaction analysis
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Complaints analysis x:ETDA
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Complaints analysis
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Customer Experiences & Satisfaction XETDA

(s2aeinv) Tasyn1sdsIszAuANU A uaasKUsInanaszuu Digital ID Tulssina'lng

Gender Age Education Level Income
Respondents 18-29 I Less than High School Below $25,000 N
Female 30-39 I Graduate $25,000-$49,999 NN
40-49 I b , .f $50,000-$74,999 NN
High School Graduate and/o ' ’
4 :I vaie [N 50-59 o " Sor;ecCollég; - $75,000-$99,999 N
Y 4 60-69 I $100,000-$149,999 NN
Non-Binary ‘ 70-79 N Bachelors Degree or Higher - $150,000-$199,999 NE_—_—
80+ N $200,000+ NN
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