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ȕǭȣȆȦǻȡȐȝȍȦȍȣǽǬǯȘǳ̠Ǭȣʐ

ȇȣȃȍȣ 32 Ǭ̦ȣȞȆȂȏ̎ȣ
ʇȪȆǬȍȉ̠Ȅ̠̏Ȏ̦ȣȧȗ̜Ȇ
1.ȧȝ̤̏ȡȍ̌ǬȘȣǿȏȣȇȇ̌̏ȆǿȐȄȣȐǬȣȍȧȐ̞ȆȨȔȦǬȣȍ
ȝȣȉ̞ǽș̘ Ȟȍ̤ȡ

2.ȧȝ̤̏ȡȗȍȦȫșǽȆ̘ȪȆǬȣȍȧȕȍ̞ȇȕȍ̐ȣȐǿȏȣȇ
Ȇ̎ȣȧǽ̤̏ȡǭ̤ȡȨȔȦșȡȇȍ̌ȖȪȆȍȦȖȖǻ̐ȡȇ̯Ȕ
ȡ̞ȧƯ̏ǬȄȍȡȆ̞Ǭȕ̘ Ȟȍ̤ȡ

3.ȧȝ̤̏ȡȗ̒ȡȐǬ̌Ȇǿȏȣȇȧȕ̠șȞȣșȃ̎ȡȕȣȌȣȍȉǽȆʈ

Ȇ̦ȣȩȗȕ̯̎

ȝɩȍɩǳɩ ǬȣȍȗȍȦǬȡȖȌ̭ȍǬ̞ȎȖȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕ
Ȅ̠̏ȃ̐ȡȐȨȎ̐ȐȪȞ̐ȄȍȣȖ ȝɩȁɩ 2565

ȝɩȍɩȖɩ Ȍ̭ȍǬȍȍȇȡ̞ȧƯ̏ǬȄȍȡȆ̞Ǭȕ̘ 
ȇȣȃȍȣ 32

ȏ̌ȃǭ̭ȗȍȦȕȐǿ̘ǻȡȐ ȝɩȍɩǳɩ
Å Ǭ̦ȣȞȆȂȪȞ̐Ȍ̭ȍǬ̞ȎȖȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕȧȗ̜ȆȌ̭ȍǬ̞ȎȖȍ̞ǬȣȍȄ̠̏ȃ̐ȡȐȨȎ̐ȐȪȞ̐ȄȍȣȖ
Å Ǭ̦ȣȞȆȂȞȔ̌ǬȧǬȉȅ̘ǬȣȍȗȍȦǬȡȖȌ̭ȍǬ̞ȎȖȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌ȔȨȔȦǬȣȍǿȏȖǿ̭ȇȂ̯ȨȔȧȝ̤̏ȡǿ̭̐ȇǿȍȡȐ
Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕ

Å Ǭ̦ȣȞȆȂǬȔȩǬǿȏȣȇȍ̎ȏȇȇ̤ȡȍȦȞȏ̎ȣȐȞȆ̎ȏșȐȣȆǻȡȐȍ̌ȑȨȔȦǬȣȍȧǽ̤̏ȡȇȫșȐǻ̐ȡȇ̯ȔǻȡȐȞȆ̎ȏșȐȣȆȄ̠̏ȧǬ̠̏șȏǻ̐ȡȐ
Å ȕ̎Ȑȧȕȍ̞ȇȨȔȦȕȆ̌ȖȕḘ̑ȆȪȞ̐Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞ȎȖȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌ȔȎ̌ȂȄ̦ȣȨȆȏȗǵ̞Ȗ̌ȃ̞Ȅ̠̏Ȃ̠Ȟȍ̤ȡȇ̠ǬȔȩǬȪȆ
ǬȣȍǬ̦ȣǬ̌ȖȂ̯ȨȔȃȆȧȡȐȄ̠̏ȧȞȇȣȦȕȇȕȡȂǿȔ̐ȡȐǬ̌ȖǬǳȞȇȣșȄ̠̏ȧǬ̠̏șȏǻ̐ȡȐ

ǿȉȦȍ̌ȑȇȆȃȍ̠ȧȞ̛ȆǽȡȖ
ȞȔ̌ǬǬȣȍ 25 ȃɩǿɩ 64

ǿȉȦǬȍȍȇǬȣȍǬǯȘǳ̠Ǭȣ 
ǿȉȦȄ̠̏ 13 ȝ̞Ȏȣȍȉȣ

ȍ̌ȖȜ̍ȐǿȏȣȇȧȞ̛Ȇ
ȪȆǽ̌̑ȆǬǯȘǳ̠Ǭȣ

2 ǿȍ̌̑Ȑ 

ȕȍ̭ȗǿȏȣȇȧȞ̛Ȇȧȝ̤̏ȡ
ȗȍȦǬȡȖǬȣȍȝ̞Ȏȣȍȉȣ
ǻȡȐǿȉȦǬȍȍȇǬȣȍ
ǬǯȘǳ̠Ǭȣ

ȧȕȆȡȕ̦ȣȆ̌Ǭ
ȧȔǻȣȌ̞Ǭȣȍ
ǿȉȦȍ̌ȑȇȆȃȍ̠

ȧȏ̠șȆȍ̎ȣȐȃ̎ȡȞȆ̎ȏșȐȣȆ
Ȅ̠̏ȧǬ̠̏șȏǻ̐ȡȐ ȧȝ̤̏ȡș̤Ȇș̌Ȇ

Ȇ̦ȣǻ̢̑Ȇ
Ȅ̯ȔȧǬȔ̐ȣʐ 

ȞȇȣșȧȞȃȡ̭Ȃ̠ȃ ȗ̍ȎȎ̭Ȗ̌ȆȡȆȣǿȃ

ʇɩɩɩȪȞ̐ȇ̠ǬȣȍȃȍȣȝȍȦȍȣǽǬǯȘǳ̠ǬȣǬ̦ȣȞȆȂȪȞ̐
ǬȣȍȗȍȦǬȡȖȌ̭ȍǬ̞ȎȖȍ̞ǬȣȍȧǬ̠̏șȏǬ̌ȖȌ̭ȍǬȍȍȇ
ȄȣȐȡ̞ȧƯ̏ǬȄȍȡȆ̞Ǭȕ̘ȪȂȧȗ̜ȆǬ̞ȎǬȣȍȄ̠̏ȃ̐ȡȐȨȎ̐Ȑ
ȪȞ̐ȄȍȣȖ ȃ̐ȡȐǻ̢̑ȆȄȦȧȖ̠șȆ Ȟȍ̤ȡȃ̐ȡȐȩȂ̐ȍ̌Ȗ
ȪȖȡḘ̑ǹȣȃǬ̎ȡȆǬ̛ȩȂ̐ʈ

ǬȍȦȖȏȆǬȣȍȧȕȆȡȍ̎ȣȐ ȝɩȍɩǳɩ

2

ȕǿǬɩ ȡȡǬ
ȧȍ̤̏ȡȐȧȕơ̏Ȏ

ȔȐȗȍȦǬȣȁȪȆȍȣǽ
Ǭ̞ȎȎȣḘ̑ȧȖǬȘȣ
23 Ȍɩǿɩ65

Ȫǽ̐Ȗ̌Ȑǿ̌Ȗ
ȧȇ̤̏ȡȝ̐Ȇ 240 ȏ̌Ȇ
(20 ȕɩǿɩ 66)

Ȏ̌ȂȄ̦ȣȍ̎ȣȐǬǳȞȇȣș 
ȍ̌ȖȜ̍ȐǿȏȣȇȧȞ̛Ȇ 

ȧȕȆȡȡḘ̑ǬȍȍȇǬȣȍȨȔȦ
ǿȉȦǬȍȍȇǬȣȍȌ̭ȍǬȍȍȇʐ 

ȧȝ̤̏ȡȧȞ̛ȆǽȡȖ
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ȇȣȃȍȣȄ̠̏ȧǬ̠̏șȏǻ̐ȡȐ
ǻȡȐȝɩȍɩǳɩ ǬȣȍȗȍȦǬȡȖȌ̭ȍǬ̞ȎȖȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌ȔȄ̠̏ȃ̐ȡȐȨȎ̐ȐȪȞ̐ȄȍȣȖ ȝɩȁɩ 2565

ȇȣȃȍȣ 16Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌ȔȂ̌Ȑȃ̎ȡȩȗȆ̠̑ ȃ̐ȡȐȨȎ̐ȐȪȞ̐Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȄȍȣȖ

ȧǬ̠̏șȏǬ̌Ȗǻ̐ȡȃǬȔȐȨȔȦȧȐ̤̏ȡȆȩǻǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍȃȣȇȇȣȃȍȣ 17Ǭ̎ȡȆȞȍ̤ȡǻȉȦȪǽ̐Ȗȍ̞Ǭȣȍ

(1)Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌ȔȄ̠̏ȇ̠Ȕ̌ǬȘȉȦȂ̌ȐȆ̠̑ 

ɷǬɸȪȞ̐Ȗȍ̞ǬȣȍȨǬ̎Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȫȂșǿ̞Ȃǿ̎ȣȖȍ̞Ǭȣȍ

ɷǻɸȪȞ̐Ȗȍ̞Ǭȣȍȧȗ̜Ȇṳ̏̏ȡǬȔȣȐȪȆǬȣȍȧȕȆȡȕ̞Ȇǿ̐ȣȞȍ̤ȡȖȍ̞ǬȣȍȨǬ̎Ț̯̐Ȗȍ̞ȫǮǿ 

ȩȇ̎ȏ̎ȣȌ̭ȍǬȍȍȇȄ̠̏ȧǬ̠̏șȏǬ̌Ȗȕ̞Ȇǿ̐ȣȞȍ̤ȡȖȍ̞ǬȣȍȆ̌̑ȆȎȦȧǬ̞Ȃǻ̢̑ȆȖȆȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕ

Ȅ̌̑ȐȞȇȂȞȍ̤ȡȖȣȐȕ̎ȏȆ ȨȔȦ

ɷǿɸȚ̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏȇ̠ȕ̌ǹǹȣǬ̌ȖȚ̯̐ȗȍȦǬȡȖǬȣȍȪȆǬȣȍȧȕȆȡȕ̞Ȇǿ̐ȣȞȍ̤ȡȖȍ̞ǬȣȍȨǬ̎

Ț̯̐Ȗȍ̞ȫǮǿ

(2)Ȗȍ̞Ǭȣȍṳ̏Ȗǿ̐ȆȨȞȔ̎ȐȄ̠̏ȃ̌̑ȐǻȡȐǻ̐ȡȇ̯Ȕǿȡȇȝ̞ȏȧȃȡȍ̘ ɷsearch engine)
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ȇȣȃȍȣ 17 ȧȝ̤̏ȡȗȍȦȫșǽȆ̘ȪȆǬȣȍȕ̎Ȑȧȕȍ̞ȇȪȞ̐ȧǬ̞Ȃǿȏȣȇȫȗȍ̎ȐȪȕȨȔȦȧȗ̜ȆȌȍȍȇȪȆǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ
ȪȞ̐Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏȃȣȇȇɩ16ȗȍȦǬȣȁǻ̐ȡȃǬȔȐȨȔȦȧȐ̤̏ȡȆȩǻǬȣȍȪȞ̐Ȗȍ̞ǬȣȍȪȞ̐Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȄȍȣȖ

ȡș̎ȣȐǽ̌ȂȧȎȆȨȔȦȧȞȇȣȦȕȇ Ǭ̎ȡȆȞȍ̤ȡǻȉȦȧǻ̐ȣȪǽ̐Ȗȍ̞Ǭȣȍ ȡș̎ȣȐȆ̐ȡșȪȆȧȍ̤̏ȡȐȂ̌Ȑȃ̎ȡȩȗȆ̠̑

(1) ȧȐ̤̏ȡȆȩǻȪȆǬȣȍȪȞ̐Ȗȍ̞ǬȣȍǬȣȍȍȦȐ̌ȖȞȍ̤ȡǬȣȍȞș̭ȂȪȞ̐Ȗȍ̞Ǭȣȍ ȨȔȦǬȣȍǿ̞Ȃǿ̎ȣȖȍ̞Ǭȣȍ

(2) ȗ̍ȎȎ̌șȞȔ̌ǬǻȡȐȡ̌ȔǬȡȍ̞Ȅ̢ȇȞȍ̤ȡǻȡȐȞȔ̌ǬȧǬȉȅ̘Ȅ̠̏Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞ȎȪǽ̐ȪȆǬȣȍȎ̌Ȃȡ̌ȆȂ̌ȖȞȍ̤ȡ

ȨȆȦȆ̦ȣȍȣșǬȣȍȕ̞Ȇǿ̐ȣȞȍ̤ȡȖȍ̞ǬȣȍȨǬ̎Ț̯̐Ȫǽ̐Ȗȍ̞Ǭȣȍ

(3) ȗ̍ȎȎ̌șȞȔ̌ǬǻȡȐȡ̌ȔǬȡȍ̞Ȅ̢ȇȞȍ̤ȡǻȡȐȞȔ̌ǬȧǬȉȅ̘Ȅ̠̏Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞ȎȪǽ̐ȪȆǬȣȍȆ̦ȣȧȕȆȡȫȋȘȉȣ

ȕ̞Ȇǿ̐ȣȞȍ̤ȡȖȍ̞ǬȣȍȨǬ̎Ț̯̐Ȫǽ̐Ȗȍ̞Ǭȣȍ

(4) ȗ̍ȎȎ̌șȞȔ̌ǬǻȡȐȡ̌ȔǬȡȍ̞Ȅ̢ȇȞȍ̤ȡǻȡȐȞȔ̌ǬȧǬȉȅ̘Ȅ̠̏Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞ȎȪǽ̐ȪȆǬȣȍȗȍȦȧȇ̞Ȇ

ǿȏȣȇȝ̢ȐȝȡȪȎȨȔȦǬȣȍȨȕȂȐǿȏȣȇǿ̞ȂȧȞ̛ȆǻȡȐȚ̯̐Ȫǽ̐Ȗȍ̞Ǭȣȍ

(5) Ǭȣȍȧǻ̐ȣǭ̢ȐȨȔȦǬȣȍȪǽ̐ȐȣȆǻ̐ȡȇ̯ȔȄ̠̏ȩȂ̐ȍ̌ȖȎȣǬǬȣȍȪȞ̐Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕ

ȫȂșȚ̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞ȎɯȚ̯̐Ȫǽ̐Ȗȍ̞Ǭȣȍ

(6) ǽ̎ȡȐȄȣȐǬȣȍȪȞ̐ǿȏȣȇǽ̎ȏșȧȞṲ̏ȡǬȍȦȖȏȆǬȣȍȎ̌ȂǬȣȍȧȍ̤̏ȡȐȍ̐ȡȐȧȍ̠șȆ 

ȨȔȦǬȣȍȍȦȐ̌Ȗǻ̐ȡȝ̞ȝȣȄ ȍȏȇȄ̌̑ȐǬȍȡȖȍȦșȦȧȏȔȣȪȆǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍȂ̌ȐǬȔ̎ȣȏ

(7) ǬȣȍȎ̌ȂȍȦȂ̌ȖǬȣȍȆ̦ȣȧȕȆȡȕ̞Ȇǿ̐ȣ Ȗȍ̞Ǭȣȍ Ȟȍ̤ȡȧȆ̤̑ȡȞȣȄ̠̏ȧȞȇȣȦȕȇȃ̎ȡȚ̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȨȃ̎ȔȦǬṶ̏̎ȇ

(8) ǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍȃ̎ȡȕ̞Ȇǿ̐ȣ Ȗȍ̞Ǭȣȍ Ȟȍ̤ȡȧȆ̤̑ȡȞȣȄ̠̏ȧǻ̐ȣǻ̎ȣșȚ̞ȂǬǳȞȇȣș
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ȇȣȃȍȣ 17 ɷȃ̎ȡɸ

ȧȝ̤̏ȡȗȍȦȫșǽȆ̘ȪȆǬȣȍȗǵ̞Ȗ̌ȃ̞ȃȣȇȇȣȃȍȣȆ̠̑ǻȡȐȚ̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏ ȪȞ̐ȕ̦ȣȆ̌ǬȐȣȆ

ȫȂșǿȏȣȇȧȞ̛ȆǽȡȖǻȡȐǿȉȦǬȍȍȇǬȣȍȇ̠ȡ̦ȣȆȣȎȗȍȦǬȣȁǬ̦ȣȞȆȂȍȣșȔȦȧȡ̠șȂ

ǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍȃȣȇȏȍȍǿȞȆ̢̏Ȑ

ȧȇ̤̏ȡȇ̠ǬȣȍȧȗȔ̠̏șȆȨȗȔȐȨǬ̐ȩǻǻ̐ȡȃǬȔȐȨȔȦȧȐ̤̏ȡȆȩǻǬȣȍȪȞ̐Ȗȍ̞ǬȣȍȃȣȇȏȍȍǿȞȆ̢̏Ȑ 

Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏȇ̠ȞȆ̐ȣȄ̠̏ȨȎ̐ȐȪȞ̐ȕ̦ȣȆ̌ǬȐȣȆȨȔȦȚ̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȄȍȣȖȂ̐ȏșȃȣȇȞȔ̌ǬȧǬȉȅ̘ 

ȏ̞Ȍ̠Ǭȣȍ ȨȔȦǮȣșȪȆȍȦșȦȧȏȔȣȄ̠̏ǿȉȦǬȍȍȇǬȣȍȗȍȦǬȣȁǬ̦ȣȞȆȂ

ȪȞ̐Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞ȎȃȣȇȏȍȍǿȞȆ̢̏Ȑș̤̏ȆȍȣșȐȣȆǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍȃȣȇȇȣȃȍȣȆ̠̑Ḙ̏Ǭȗ̡

ȃȣȇȨȖȖȄ̠̏ȕ̦ȣȆ̌ǬȐȣȆȗȍȦǬȣȁǬ̦ȣȞȆȂ

ȪȞ̐ȕ̦ȣȆ̌ǬȐȣȆȧȚșȨȝȍ̎ȍȣșȐȣȆȞȍ̤ȡǻ̐ȡȇ̯ȔȪȆȍȣșȐȣȆȃȣȇȏȍȍǿȕ̠̏ȪȞ̐ȕȣȌȣȍȉǽȆ

ȄȍȣȖȚ̎ȣȆǽ̎ȡȐȄȣȐȃȣȇȇȣȃȍȣ 15Ȃ̐ȏș
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ȏ̌ȃǭ̭ȗȍȦȕȐǿ̘

Åȧȝ̤̏ȡǬ̦ȣȞȆȂȍȣșȔȦȧȡ̠șȂȪȞ̐Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞ȎȖȍ̞Ǭȣȍ

ȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕȃȣȇ ȇɩ16

ȗȍȦǬȣȁǻ̐ȡȃǬȔȐȨȔȦȧȐ̤̏ȡȆȩǻǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ

ȪȞ̐Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȄȍȣȖȪȆȧȍ̤̏ȡȐȄ̠̏Ȏ̦ȣȧȗ̜Ȇ

ȧȝ̤̏ȡȗȍȦȫșǽȆ̘ȪȆǬȣȍȕ̎Ȑȧȕȍ̞ȇȪȞ̐ȧǬ̞Ȃǿȏȣȇȫȗȍ̎ȐȪȕ

ȨȔȦȧȗ̜ȆȌȍȍȇȪȆǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ

ȍ̎ȣȐȗȍȦǬȣȁ ȕȝȌȡɩ ȧȍ̤̏ȡȐ ȍȣșȔȦȧȡ̠șȂǬȣȍȗȍȦǬȣȁǻ̐ȡȃǬȔȐ
ȨȔȦȧȐ̤̏ȡȆȩǻǬȣȍȪȞ̐Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌ȔȪȞ̐Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȄȍȣȖ 
(ȇɩ17ȏɩ2ɸ 

* 1. EU Regulation on platform - to-business relations (P 2B Regulation)
2. Digital Services Act (DSA)
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1

ȞȔ̌ǬǬȣȍ*

ÅȚ̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞ȎȄ̠̏ȪȞ̐Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕ

Ȅ̠̏ȇ̠Ȕ̌ǬȘȉȦȃȣȇ ȇɩ16ȃ̐ȡȐȗȍȦǬȣȁǻ̐ȡȃǬȔȐ

ȨȔȦȧȐ̤̏ȡȆȩǻǬȣȍȪȞ̐Ȗȍ̞ǬȣȍȫȂșȇ̠ȍȣșȔȦȧȡ̠șȂ

ȃȣȇȄ̠̏Ǭ̦ȣȞȆȂȪȆȗȍȦǬȣȁȆ̠̑

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32019R1150
https://ec.europa.eu/info/strategy/priorities-2019-2024/europe-fit-digital-age/digital-services-act-ensuring-safe-and-accountable-online-environment_en


Ȫǿȍ
ȇ̠ȞȆ̐ȣȄ̠̏

ȃȣȇȗȍȦǬȣȁȆ̠̑
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ʇȖȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕʈ ɷȇɩ3)

ȇ̠ǬǳȞȇȣșǬ̦ȣȞȆȂȪȞ̐ȡș̯̎ǮȣșȪȃ̐Ǭ̦ȣǬ̌Ȗ 
ǬɩȔɩȃɩ ɯ ȌȗȄɩ* (ȇɩ 4 (1))

Ȗȍ̞Ǭȣȍʐ ǻȡȐȞȆ̎ȏșȐȣȆǻȡȐȍ̌ȑ*
1)ȩȇ̎ȧǬ̠̏șȏǬ̌ȖȌ̭ȍǬ̞ȎǬȣȍǿ̐ȣȫȂșȃȍȐ Ȟȍ̤ȡ
2)ȩȇ̎ȩȂ̐ȨȕȏȐȞȣǬ̦ȣȩȍȧȗ̜ȆȞȔ̌Ǭ 

ȨȔȦȩȂ̐ȨȎ̐ȐȪȞ̐ ȕȝȌȡɩ ȄȍȣȖȨȔ̐ȏ(ȇɩ4 (2))

ȇ̠ǬǳȞȇȣșǬ̦ȣȞȆȂǬȣȍǿȏȖǿ̭ȇȂ̯ȨȔ
ȩȏ̐ȫȂșȧȓȝȣȦ* ɷȇɩ5)

Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕ 
ɷȇɩ8 ȏɩ1)
1. Ṷ̑ǿǿȔȌȍȍȇȂȣ 
ȇ̠ȍȣșȩȂ̐ȪȆȩȄșȧǬ̞Ȇ 1.8 ȔȖɩɯȗ̡
Ȟȍ̤ȡȆ̞ȃ̞Ṷ̑ǿǿȔ ȇ̠ȍȣșȩȂ̐ȪȆȩȄș
ȧǬ̞Ȇ 50 ȔȖɩɯȗ̡

2. ȇ̠Ȏ̦ȣȆȏȆUser ȪȆȩȄș 
ȧȓȔ̠̏șɯȧȂ̤ȡȆ ȧǬ̞Ȇ 5,000 ȍȣș

Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌ȔȄ̠̏ȇ̠ȚȔǬȍȦȄȖ
Ȇ̐ȡș ȨȔȦȍȣșȧƯ̏Ǭɷȇɩ8 ȏɩ3 ȨȔȦ ȏɩ4)
1.Ṷ̑ǿǿȔȌȍȍȇȂȣ 
ȇ̠ȍȣșȩȂ̐ȪȆȩȄșȩȇ̎ȧǬ̞Ȇ 1.8 ȔȖɩɯȗȞ̡ȍ̤ȡ
Ȇ̞ȃ̞Ṷ̑ǿǿȔ ȇ̠ȍȣșȩȂ̐ȪȆȩȄșȩȇ̎ȧǬ̞Ȇ 50 ȔȖɩɯȗ̡

2.ȇ̠Ȏ̦ȣȆȏȆUser ȪȆȩȄș 
ȧȓȔ̠̏șɯȧȂ̤ȡȆ ȩȇ̎ȧǬ̞Ȇ 5,000 ȍȣș

ȩȇ̎ȇ̠ȞȆ̐ȣȄ̠̏ȃȣȇȞȇȏȂ 2
Ȩȃ̎ȪȞ̐ȡ̌ȗȧȂȃǻ̐ȡȇ̯ȔḘ̏Ǭȗ̡****

Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏȡș̯̎ȪȆȍȣǽȡȣȉȣȎ̌Ǭȍ 
Ȟȍ̤ȡȪȞ̐Ȗȍ̞ǬȣȍȨǬ̎Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȪȆȍȣǽȡȣȉȣȎ̌Ǭȍɷȇɩ9 ȇɩ10ȨȔȦȇɩ 11ɸ

ȩȇ̎ȩȂ̐ȪȞ̐Ȗȍ̞ǬȣȍȨǬ̎Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȄ̠̏ȡș̯̎ȪȆȩȄș

ǻ
ȡ
Ȗ
ȧ
ǻ
ȃ

Ȟ
Ȇ̐
ȣȄ̠̏ ȨȎ̐Ȑǻ̐ȡȇ̯Ȕȃȣȇ ȇɩ 12 ȨȎ̐Ȑǻ̐ȡȇ̯ȔȫȂșș̎ȡ***

ȇ̠ȞȆ̐ȣȄ̠̏ȃȣȇȞȇȏȂ 2

ǮȣȝȍȏȇǬȔȩǬǬȣȍȂ̯ȨȔȖȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕȃȣȇ ȝɩȍɩǳɩ 

* ǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍȃ̐ȡȐȗȍȦǬ̌Ȇǿȏȣȇȫȗȍ̎ȐȪȕȨȔȦȧȗ̜Ȇ
Ȍȍȍȇ Ȟȍ̤ȡȇ̠ȇȣȃȍȑȣȆǬȣȍȗȍȦǬȡȖȌ̭ȍǬ̞Ȏʐ 
ȩȇ̎ȃ̦̏ȣǬȏ̎ȣȄ̠̏Ǭ̦ȣȞȆȂȩȏ̐ȪȆ ȝɩȍɩǳɩ Ȇ̠̑ 

*** ǻ̐ȡȇ̯ȔȧǬ̠̏șȏǬ̌ȖȚ̯̐ȗȍȦȕȐǿ̘ȎȦȗȍȦǬȡȖȌ̭ȍǬ̞Ȏ 
ǽ̤̏ȡ ȗȍȦȧǮȄ ȨȔȦǽ̎ȡȐȄȣȐǬȣȍȪǽ̐ȐȣȆǻȡȐȖȍ̞Ǭȣȍ
ȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕ ȨȔȦǻ̐ȡȇ̯ȔȚ̯̐ȗȍȦȕȣȆȐȣȆ

**** ȇ̯Ȕǿ̎ȣǬȣȍȄ̦ȣȌ̭ȍǬȍȍȇ ȍȣșȩȂ̐ȎȣǬǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ
ȪȆȩȄș ȨȔȦȎ̦ȣȆȏȆȚ̯̐Ȫǽ̐Ȗȍ̞Ǭȣȍ

Ȩȃ̎Ȑȃ̌̑ȐȚ̯̐ȗȍȦȕȣȆȐȣȆȪȆȍȣǽȡȣȉȣȎ̌Ǭȍ ɷȇɩ11)**
** Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞ȎȄ̠̏ȡș̯̎ȆȡǬȍȣǽȡȣȉȣȎ̌Ǭȍ 
Ȩȃ̎ȪȞ̐Ȗȍ̞ǬȣȍȨǬ̎Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȪȆȩȄș
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Update ǻ̐ȡȇ̯ȔȄ̠̏ȩȂ̐ȨȎ̐Ȑȃȣȇ ȇɩ12 Ḙ̏Ǭȗ̡ǮȣșȪȆ 60 ȏ̌ȆȆ̌ȖȨȃ̎ȏ̌Ȇȕ̞̑Ȇȗ̡ȗǵ̞Ȅ̞Ȇɯ ȏ̌Ȇȕ̞̑Ȇȗ̡Ȗ̌ǹǽ̠ȨȔȦȨȎ̐ȐǬȣȍȧȗȔ̠̏șȆȨȗȔȐǻ̐ȡȇ̯ȔǬȣȍȃ̞Ȃȃ̎ȡ ǮȣșȪȆ 30 ȏ̌Ȇ ɷȇɩ15)

ȞȆ̐ȣȄ̠̏ȃȣȇȞȇȏȂ 2 ɷȞȔ̌ǬȧǬȉȅ̘ǬȣȍȗȍȦǬȡȖȌ̭ȍǬ̞ȎȖȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌ȔȨȔȦǬȣȍǿȏȖǿ̭ȇȂ̯ȨȔɸ

ȍȦȞȏ̎ȣȐȗȍȦǬȡȖȌ̭ȍǬ̞Ȏɷȇɩ25) ȇ̠ǬȍȦȖȏȆǬȣȍȎ̌ȂǬȣȍȧȍ̤̏ȡȐȍ̐ȡȐȧȍ̠șȆ ȨȔȦȇ̠ǽ̎ȡȐȄȣȐǬȣȍȪȞ̐ǿȏȣȇǽ̎ȏșȧȞṲ̏ȡ

Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌ȔȄ̌̏ȏȩȗ
(ȇɩ3 + ȇɩ8 ȏɩ1)

Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕ
ǻȆȣȂȪȞǹ̎ ɷȇɩ18ɷ1)ɸ

Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌ȔȄ̠̏ȇ̠
Ȕ̌ǬȘȉȦȧȓȝȣȦȎȣǬǿȏȣȇȧȕ̠̏șȐ

ɷȇɩ18 ɷ2)ɸ

Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌ȔȄ̠̏ȇ̠
Ȕ̌ǬȘȉȦȧȓȝȣȦǾ̢̏ȐȞȆ̎ȏșȐȣȆȡ̤̏Ȇ

ȧȕȆȡ ɷȇɩ18 ɷ3)ɸ

ȇ̠ǬȣȍȗȍȦȧȇ̞Ȇǿȏȣȇȧȕ̠̏șȐ+ ȇȣȃȍǬȣȍǬȣȍȖȍ̞Ȟȣȍǿȏȣȇȧȕ̠̏șȐ(ȇɩ19 ǭ̢Ȑ ȇɩ21)

- ȨȎ̐ȐǬȣȍȧȔ̞ǬȗȍȦǬȡȖȌ̭ȍǬ̞Ȏ
ȩȇ̎Ȇ̐ȡșǬȏ̎ȣ 60 ȏ̌ȆǬ̎ȡȆȏ̌ȆȄ̠̏ǿȣȂ
ȏ̎ȣȎȦȧȔ̞ǬȗȍȦǬȡȖȌ̭ȍǬ̞Ȏ ɷȇɩ28 ȏɩ1)

- ȗȍȦǬȣȁǬȣȍȨȎ̐ȐȧȔ̞ǬȗȍȦǬȡȖȌ̭ȍǬ̞Ȏ
ȪȞ̐Users ȄȍȣȖ ɷȇɩ24 ȏɩȄ̐ȣș) 

- ȗȍȦǬȣȁǻ̐ȡȃǬȔȐȨȔȦȧȐ̤̏ȡȆȩǻ
ǬȣȍȪȞ̐Ȗȍ̞ǬȣȍȪȞ̐ Usersȡș̎ȣȐǽ̌ȂȧȎȆȨȔȦ
ȧȞȇȣȦȕȇ Ǭ̎ȡȆȞȍ̤ȡ
ǻȉȦǬȣȍȪǽ̐Ȗȍ̞Ǭȣȍ

- ȨȎ̐ȐǬȣȍȧȗȔ̠̏șȆȨȗȔȐǻ̐ȣȐȃ̐Ȇ
- ȍȣșȐȣȆǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍȗ̡ȔȦ Ȯ ǿȍ̌̑Ȑ(ȇɩ17)

Online Intermediation Services + 
Search Engines (ȇɩ16)

ȧǿȍ̤̏ȡȐȞȇȣșȨȕȂȐǬȣȍȍ̌ȖȍȡȐ ȞȣǬȪȞ̐Ȗȍ̞ǬȣȍȃȣȇȍȦșȦȧȏȔȣȄ̠̏Ǭ̦ȣȞȆȂȫȂșȩȇ̎ȇ̠Ǭȣȍț̱ȣț̥ȆȞȍ̤ȡȩȇ̎ȗǵ̞Ȗ̌ȃ̞ȃȣȇ
ǬǳȞȇȣș (ȇɩ27)

- ȨȎ̐ȐǬȣȍȧȔ̞ǬȗȍȦǬȡȖȌ̭ȍǬ̞Ȏȩȇ̎Ȇ̐ȡșǬȏ̎ȣ 120 ȏ̌ȆǬ̎ȡȆȏ̌ȆȄ̠̏ǿȣȂȏ̎ȣȎȦȧȔ̞ǬȗȍȦǬȡȖȌ̭ȍǬ̞Ȏ ɷȇɩ28 ȏɩ2) 
- ȨȎ̐ȐȨȚȆȨȔȦȇȣȃȍǬȣȍȪȆǬȣȍȂ̯ȨȔ Users ȪȞ̐ ȕȝȌȡɩ ȄȍȣȖ 
- ȗȍȦǬȣȁǬȣȍȨȎ̐ȐȧȔ̞ǬȗȍȦǬȡȖȌ̭ȍǬ̞Ȏȝȍ̐ȡȇȨȚȆȂ̌ȐǬȔ̎ȣȏȪȞ̐ Users ȄȍȣȖ ɷȇɩ28 ȏɩȄ̐ȣș) 

ȍȦȞȏ̎ȣȐȗȍȦǬȡȖȌ̭ȍǬ̞ȎȪȞ̐ȧȝ̞̏ȇȇȣȃȍǬȣȍȖȍȍȧȄȣǿȏȣȇȧȕ̠șȞȣș ȫȂșȨȎ̐Ȑȧȍ̤̏ȡȐȃ̎ȡȩȗȆ̠̑ȪȆǻ̐ȡȃǬȔȐʐ ɷȇɩ26)
ɿǻ̌̑ȆȃȡȆȨȔȦȇȣȃȍǬȣȍǬȣȍȂ̯ȨȔ User Ȅ̠̏ȩȂ̐ȍ̌Ȗǿȏȣȇȧȕ̠șȞȣș
- ǻ̌̑ȆȃȡȆǬȣȍȧș̠șȏșȣǿȏȣȇȧȕ̠șȞȣșȨȔȦǬȣȍȨȎ̐ȐȚȔǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍȪȞ̐ Users ȄȍȣȖ
- ȕȣȍȦȕ̦ȣǿ̌ǹǻȡȐȕ̌ǹǹȣȗȍȦǬ̌Ȇ ɷǭ̐ȣȇ̠ɸ

ȍȣșȐȣȆǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍȃȣȇȇɩ 19 ǭ̢Ȑ 21 Ḙ̏Ǭȗ̡ (ȇɩ22)

- ȇ̠ȇȣȃȍǬȣȍȍ̌ǬȘȣǿȏȣȇȇ̌̏ȆǿȐ
ȗȔȡȂǮ̌șǻȡȐȍȦȖȖ

- ȇ̠ǬȣȍȎ̌ȂǬȣȍǮȣȏȦȏ̞Ǭǯȃ̞
- ȃ̌̑Ȑ Compliance officer
- ǬȣȍȃȍȏȎȕȡȖȫȂșȚ̯̐ȃȍȏȎ
ȗȍȦȧȇ̞ȆǮȣșȆȡǬ ɷȇɩ19)

Ȇ̦ȣǬȣȍȧȗȔ̠̏șȆȨȗȔȐȨǬ̐ȩǻ T&C ȩȗȍ̌ȖȜ̍Ȑǿȏȣȇǿ̞ȂȧȞ̛Ȇ(ȇɩ 23)
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4. ȧȝ̤̏ȡȪȞ̐ȧǬ̞ȂȌ̭ȍǬȍȍȇȄȣȐȡ̞ȧƯ̏ǬȄȍȡȆ̞Ǭȕ̘

Ȗȍ̞Ǭȣȍ
ȨȝȔȃȜȡȍ̘ȇ
Ȃ̞Ȏ̞Ȅ̌Ȕ

ʇȚ̯̐ȗȍȦǬȡȖǬȣȍʈ ʇȚ̯̐Ȗȍ̞ȫǮǿʈ

2. Ȅ̠̏Ȅ̦ȣǬȣȍȖȍ̞Ȟȣȍ
Ȏ̌ȂǬȣȍǻ̐ȡȇ̯Ȕ

3. ȧȝ̤̏ȡȪȞ̐ȧǬ̞Ȃ
Ǭȣȍȧǽ̤̏ȡȇȃ̎ȡǬ̌ȆȫȂș
ǬȣȍȪǽ̐ȧǿȍ̤ȡǻ̎ȣșǿȡȇȝ̞ȏȧȃȡȍ̘

1. ǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍṳ̏̏ȡǬȔȣȐ
ȄȣȐȡ̞ȧƯ̏ǬȄȍȡȆ̞Ǭȕ̘

ʇȚ̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏʈ

Ȕ̌ǬȘȉȦǻȡȐ ʇȖȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕʈ ȃȣȇȇȣȃȍȣ 16 (1) 
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ʇȖȍ̞Ǭȣȍṳ̏Ȗǿ̐ȆȨȞȔ̎ȐȄ̠̏ȃ̌̑ȐǻȡȐǻ̐ȡȇ̯Ȕǿȡȇȝ̞ȏȧȃȡȍ̘(search engine) ʈ

13

Ȕ̌ǬȘȉȦǻȡȐ ʇȖȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕʈ ȃȣȇȇȣȃȍȣ 16 (2) 

Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇ
Ȃ̞Ȏ̞Ȅ̌ȔȄ̠̏ȪȞ̐Ț̯̐Ȫǽ̐Ȗȍ̞Ǭȣȍ
ǿ̐ȆȞȣȧơ̑ȖȩǾȃ̘

Ț̯̐Ȫǽ̐Ȗȍ̞Ǭȣȍ

ȗ̒ȡȆǻ̐ȡȇ̯Ȕǿ̐ȆȞȣȪȆȍ̯ȗȨȖȖ
ǻȡȐǿ̦ȣȕ̦ȣǿ̌ǹ (keyword) 
ǿ̦ȣȕ̌̏Ȑȧȕ̠șȐ ȏȔ̠ Ȟȍ̤ȡǻ̐ȡȇ̯Ȕȡ̤̏Ȇ

Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏ

Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȄ̠̏
ȧȗ̜ȆȧȎ̐ȣǻȡȐ
ȧơ̑ȖȩǾȃ̘

ȨȕȂȐȚȔǬȣȍǿ̐ȆȞȣ
ȍȣșǬȣȍȧơ̑ȖȩǾȃ̘Ȅ̠̏
ȧǬ̠̏șȏǻ̐ȡȐǬ̌Ȗǻ̐ȡȇ̯ȔȆ̌̑Ȇ

* ȧȝ̤̏ȡȧȃȍ̠șȇȚȔȕ̦ȣȞȍ̌ȖǬȣȍǿ̐ȆȞȣȪȆȖȍ̞Ǭȣȍʐ 
ȩȇ̎ȏ̎ȣǭ̯Ǭǿ̞Ȃǿ̎ȣȖȍ̞ǬȣȍȞȍ̤ȡȩȇ̎

ȍȏȖȍȏȇȍȣșǬȣȍȧơ̑ȖȩǾȃ̘Ȅ̠̏ȧǬ̠̏șȏǻ̐ȡȐ
Ǭ̌Ȗǻ̐ȡȇ̯ȔȆ̌̑ȆȨȖȖȡ̌ȃȫȆȇ̌ȃ̞

ȨȕȂȐȧȐ̤̏ȡȆȩǻȪȆǬȣȍȡḘ̑ǹȣȃ
Ȟȍ̤ȡȩȇ̎ȡḘ̑ǹȣȃ ȕ̦ȣȞȍ̌ȖǬȔȩǬ
ǬȣȍȍȏȖȍȏȇȍȣșǬȣȍȧơ̑ȖȩǾȃ̘

Searching Crawling / Indexing



ȇȞ̠Ȇ̐ȣȄ̠̏ȡȦȩȍȖ̐ȣȐ

ȃȣȇȗȍȦǬȣȁȆ̠̑
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Ǯȣȝȍȏȇȍ̎ȣȐȗȍȦǬȣȁ ȕȝȌȡɩ ȧȍ̤̏ȡȐ ȍȣșȔȦȧȡ̠șȂǬȣȍȗȍȦǬȣȁǻ̐ȡȃǬȔȐ
ȨȔȦȧȐ̤̏ȡȆȩǻǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍʐ ɷȇɩ 17 ȏȍȍǿȕȡȐɸ
ȕ̦ȣȞȍ̌ȖȖȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕ ȃȣȇȇȣȃȍȣ Ȯȳ

ȧȐ̤̏ȡȆȩǻȪȆǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ 
ǬȣȍȍȦȐ̌ȖȞȍ̤ȡȞș̭ȂǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ 
Ǭȣȍǿ̞Ȃǿ̎ȣȖȍ̞Ǭȣȍ

Ǭȣȍȧǻ̐ȣǭ̢ȐȨȔȦǬȣȍȪǽ̐ȐȣȆǻ̐ȡȇ̯ȔȄ̠̏ȩȂ̐ȍ̌Ȗ
ȎȣǬǬȣȍȪȞ̐Ȗȍ̞ǬȣȍȨȝȔȃȜȡȍ̘ȇȂ̞Ȏ̞Ȅ̌Ȕ
ȫȂșȚ̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞ȎȞȍ̤ȡȚ̯̐Ȫǽ̐Ȗȍ̞Ǭȣȍ

Main parameters Ȅ̠̏Ȫǽ̐ȪȆǬȣȍȎ̌Ȃȡ̌ȆȂ̌Ȗ 
ɷRanking) Ȟȍ̤ȡǬȣȍȨȆȦȆ̦ȣ(Recommending)
ȕ̦ȣȞȍ̌Ȗȕ̞Ȇǿ̐ȣ Ȗȍ̞Ǭȣȍ ǻ̐ȡȇ̯Ȕǿȡȇȝ̞ȏȧȃȡȍ̘ 
ȫȋȘȉȣ review Ȟȍ̤ȡȧȆ̤̑ȡȞȣȡ̤̏Ȇ

ǽ̎ȡȐǬȣȍȪȞ̐ǿȏȣȇǽ̎ȏșȧȞṲ̏ȡ 
ǬȍȦȖȏȆǬȣȍȎ̌ȂǬȣȍȧȍ̤̏ȡȐȍ̐ȡȐȧȍ̠șȆ 
ȨȔȦǬȣȍȍȦȐ̌Ȗǻ̐ȡȝ̞ȝȣȄ 
ȍȏȇȄ̌̑ȐǬȍȡȖȍȦșȦȧȏȔȣȪȆǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍ

ǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍȃ̎ȡȕ̞Ȇǿ̐ȣ Ȗȍ̞Ǭȣȍ 
Ȟȍ̤ȡȧȆ̤̑ȡȞȣȄ̠̏ȧǻ̐ȣǻ̎ȣșȚ̞ȂǬǳȞȇȣș

ȞȇȏȂ

2

ȞȇȏȂ

3

ȞȇȏȂ

4

ȞȇȏȂ

5

ȞȇȏȂ

6

ȞȇȏȂ

7

ǬȣȍȎ̌ȂȍȦȂ̌ȖǬȣȍȆ̦ȣȧȕȆȡȕ̞Ȇǿ̐ȣ 
Ȗȍ̞Ǭȣȍ Ȟȍ̤ȡȧȆ̤̑ȡȞȣȄ̠̏ȧȞȇȣȦȕȇ
ȃ̎ȡȚ̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȨȃ̎ȔȦǬṶ̏̎ȇ

ȇȣȃȍȣ 17 ɷ1ɸ

ȇȣȃȍȣ 17 ɷ2ɸ
ȇȣȃȍȣ 17 ɷ3ɸ

ȇȣȃȍȣ 17 ɷ5ɸ

ȇȣȃȍȣ 17 ɷ6ɸ

ȇȣȃȍȣ 17 ɷ4ɸ

ȇȣȃȍȣ 17 ɷ7ɸ

ȇȣȃȍȣ 17 ɷ8ɸ

ȞȇȏȂ

1

15

ȞȔ̌ǬǬȣȍȄ̌̏ȏȩȗȪȆǬȣȍȎ̌ȂȄ̦ȣȗȍȦǬȣȁ



ȧȐ̤̏ȡȆȩǻ
ȪȆǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ

ǻ̐ȡȃǬȔȐȨȔȦȧȐ̤̏ȡȆȩǻ
ǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ

ǬȣȍȗȍȦǬȣȁǻ̐ȡȃǬȔȐȨȔȦȧȐ̤̏ȡȆȩǻǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ

ȍȣșȔȦȧȡ̠șȂ
Ȅ̠̏Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞ȎȗȍȦǬȣȁ
ȪȞ̐Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȄȍȣȖ

ȃȣȇȞȇȏȂ 2 ɼȞȇȏȂ 7

16



ȖȄȄ̌̏ȏȩȗ
ȞȇȏȂ

1

17

ÅȄ̦ȣȧȗ̜ȆǮȣȘȣȩȄșȧȗ̜Ȇȡș̎ȣȐȆ̐ȡș

ÅȪǽ̐ǮȣȘȣȡ̎ȣȆȐ̎ȣș ȨȔȦȧǻ̐ȣȪȎȩȂ̐Ȑ̎ȣș

ÅȡȣȎȪǽ̐ȍ̯ȗǮȣȝ ȧǿȍ̤̏ȡȐȞȇȣș Ȟȍ̤ȡȕ̞̏Ȑȡ̤̏ȆȪȂ 

ȧȝ̤̏ȡǽ̎ȏșȪȆǬȣȍȡȌ̞ȖȣșȞȍ̤ȡṳ̏̏ȡǿȏȣȇȞȇȣș

Åȡ̎ȣȆ ȧȞ̛Ȇ Ȟȍ̤ȡȄȍȣȖȩȂ̐ȫȂșȐ̎ȣș 

Ǭ̎ȡȆȞȍ̤ȡǻȉȦȧǻ̐ȣȪǽ̐Ȗȍ̞ǬȣȍȪȆȕ̎ȏȆȄ̠̏ȧǬ̠̏șȏǻ̐ȡȐ

ÅȨȕȂȐȍȣșȔȦȧȡ̠șȂȄ̠̏ȧȝ̠șȐȝȡȃ̎ȡǬȣȍȃ̌Ȃȕ̞ȆȪȎ

Ȫǽ̐Ȗȍ̞Ǭȣȍ

ÅȨȎ̐ȐȍȣșȔȦȧȡ̠șȂȃȣȇȞȔ̌ǬȧǬȉȅ̘

Ȅ̠̏Ǭ̦ȣȞȆȂ

Åȡș̎ȣȐǽ̌ȂȧȎȆȨȔȦȧȞȇȣȦȕȇ

ÅǬ̎ȡȆȞȍ̤ȡǻȉȦȧǻ̐ȣȪǽ̐Ȗȍ̞Ǭȣȍ 

ȫȂșȡș̎ȣȐȆ̐ȡșȃ̐ȡȐȍȦṶ̑ȪȆȧȐ̤̏ȡȆȩǻȪȆ

ǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ

ÅȞȣǬȇ̠ǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍȃȣȇǬǳȞȇȣș

ȡ̤̏Ȇ Ǭ̦ȣȞȆȂȍȣșȔȦȧȡ̠șȂȧȝ̞̏ȇȧȃ̞ȇȩȂ̐

ȪȞ̐ȗȍȦǬȣȁǻ̐ȡȃǬȔȐȨȔȦȧȐ̤̏ȡȆȩǻ

ǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ ɷǻ̐ȡ 5)

Ȕ̌ǬȘȉȦǻȡȐȗȍȦǬȣȁ 

ɷǻ̐ȡ 6)
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ȧȐ̤̏ȡȆȩǻȪȆǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ ǬȣȍȍȦȐ̌ȖȞȍ̤ȡǬȣȍȞș̭ȂȪȞ̐Ȗȍ̞Ǭȣȍ ȨȔȦǬȣȍǿ̞Ȃǿ̎ȣȖȍ̞Ǭȣȍ
ȞȇȏȂ

2

ȞȣǬȇ̠Ǭȣȍȗǵ̞Ȗ̌ȃ̞Ȅ̠̏ȨȃǬȃ̎ȣȐǬ̌ȆȚ̎ȣȆȇȣȃȍǬȣȍȧȓȝȣȦ 

ȪȞ̐ȨȕȂȐȍȣșȔȦȧȡ̠șȂ 

ÅǬȣȍȧǻ̐ȣǭ̢Ȑǻ̐ȡȇ̯Ȕ

ÅǬȣȍȎ̌Ȃȡ̌ȆȂ̌Ȗ Ȟȍ̤ȡǬȣȍȃ̌̑Ȑǿ̎ȣǬȣȍȄ̦ȣȐȣȆȡ̤̏Ȇ 

ɷsettingɸ ȫȂșȚ̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏ

ÅǬȣȍǿ̞Ȃǿ̎ȣȖȍ̞Ǭȣȍ

ÅǬȣȍȧǻ̐ȣǭ̢ȐǬȣȍȪǽ̐ȐȣȆȖȍ̞Ǭȣȍ Ȝ̍ȐǬ̘ǽ̌Ȇ Ȟȍ̤ȡǬȣȍ

ȧǽ̤̏ȡȇȃ̎ȡȄȣȐȧȄǿȆ̞ǿ ȍȏȇǭ̢Ȑǿ̎ȣȖȍ̞ǬȣȍǬȣȍȪǽ̐ȐȣȆ

1. ȇ̠Ǭȣȍȗǵ̞Ȗ̌ȃ̞Ȅ̠̏ȨȃǬȃ̎ȣȐǬ̌Ȇ

ɷdifferentiated treatment ɸ
ȃ̎ȡȕ̞Ȇǿ̐ȣ Ȗȍ̞Ǭȣȍ Ȟȍ̤ȡȧȆ̤̑ȡȞȣǻȡȐȚ̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏ Ȟȍ̤ȡ

Ț̯̐Ȫǽ̐Ȗȍ̞Ǭȣȍ ȃ̐ȡȐȡȌ̞ȖȣșǬȣȍȗǵ̞Ȗ̌ȃ̞Ȅ̠̏ȨȃǬȃ̎ȣȐȩȏ̐ȪȆȧȐ̤̏ȡȆȩǻȪȆ

ǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍɷǻ̐ȡ 7+8)

Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏȃȣȇ ȇɩ16 ɷ1ɸȨȔȦɷ2ɸ

2. ȇ̠ǬȣȍȆ̦ȣȧȕȆȡȫȋȘȉȣȪȞ̐ȨȕȂȐȍȣșȔȦȧȡ̠șȂ

Å ȍ̯ȗǮȣȝ ȧǿȍ̤̏ȡȐȞȇȣș Ȟȍ̤ȡȕ̞̏Ȑȡ̤̏ȆȪȂȪȞ̐ȄȍȣȖȏ̎ȣȧȗ̜ȆȫȋȘȉȣ
Åǽ̎ȡȐȄȣȐȞȍ̤ȡȏ̞Ȍ̠ǬȣȍȪȆǬȣȍȃȍȏȎȕȡȖȚ̯̐ǬȍȦȄ̦ȣǬȣȍȫȋȘȉȣ
ɷǻ̐ȡ 9)

3. Ǭȣȍǿ̞Ȃǿ̎ȣȖȍ̞Ǭȣȍ ȍȦșȦȧȏȔȣ ǽ̎ȡȐȄȣȐ ȏ̞Ȍ̠Ǭȣȍ

ȨȔȦȍ̯ȗȨȖȖȪȆǬȣȍǽ̦ȣȍȦǿ̎ȣȖȍ̞ǬȣȍȄ̌̑ȐȄ̠̏ȧȍ̠șǬȧǬ̛ȖȎȣǬȚ̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȞȍ̤ȡ
Ȅ̠̏ȃ̐ȡȐǽ̦ȣȍȦȪȞ̐ȨǬ̎Ț̯̐Ȫǽ̐Ȗȍ̞Ǭȣȍ ɷǻ̐ȡ 10)
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ȞȇȏȂ

2

1. ǽ̎ȡȐȄȣȐǬȣȍȎ̦ȣȞȆ̎ȣșȡ̤̏Ȇ ɷadditional distribution channels ɸ 

Ȟȍ̤ȡ ȫȗȍȨǬȍȇȕȆ̌ȖȕḘ̑ȆǬȣȍǻȣșȕ̞Ȇǿ̐ȣȨǬ̎Ț̯̐ȧǻ̐ȣȍ̎ȏȇ
ȫǿȍȐǬȣȍ ɷaffiliate programɸ

2. ȚȔǻȡȐȧȐ̤̏ȡȆȩǻǬȣȍȪȞ̐Ȗȍ̞ǬȣȍȄ̠̏ȧǬ̠̏șȏǬ̌Ȗǿȏȣȇȧȗ̜ȆȧȎ̐ȣǻȡȐȨȔȦȕ̞ȄȌ̞
ȪȆȄȣȐȄȍ̌ȝș̘ȕ̞ȆȄȣȐȗ̍ǹǹȣǻȡȐȚ̯̐Ȫǽ̐Ȗȍ̞Ǭȣȍ

3. ȗȍȦȧǮȄǻȡȐȕ̞Ȇǿ̐ȣɯȖȍ̞ǬȣȍɯȧȆ̤̑ȡȞȣȧȕȍ̞ȇ ɷancillary goods 

and services) Ȟȍ̤ȡȄ̠̏Ȫǽ̐ȗȍȦǬȡȖǬ̌ȆǬ̌Ȗȕ̞Ȇǿ̐ȣɯȖȍ̞ǬȣȍɯȧȆ̤̑ȡȞȣȞȔ̌Ǭ 

ɷcomplementary goods and services) ȨȔȦȧȐ̤̏ȡȆȩǻȄ̠̏Ț̯̐ȗȍȦǬȡȖǬȣȍȎȦ
ȧȕȆȡǻȣșȩȂ̐

4. ȧȐ̤̏ȡȆȩǻȄ̠̏Ȏ̦ȣǬ̌ȂȞȍ̤ȡǬ̠ȂǬ̌ȆȚ̯̐ȗȍȦǬȡȖǬȣȍȪȆǬȣȍȧȕȆȡǻȣșȕ̞Ȇǿ̐ȣɯ

Ȗȍ̞ǬȣȍɯȧȆ̤̑ȡȞȣȧȂ̠șȏǬ̌Ȇ ǮȣșȪȃ̐ȧȐ̤̏ȡȆȄ̠̏ȨȃǬȃ̎ȣȐǬ̌ȆȚ̎ȣȆǽ̎ȡȐȄȣȐȡ̤̏Ȇ

Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏȃȣȇ ȇɩ16 ɷ1ɸ
ȪȞ̐ȨȕȂȐȍȣșȔȦȧȡ̠șȂȪȆȧȐ̤̏ȡȆȩǻȪȆǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ ɷǻ̐ȡ 11)

Source : Facebook

ȧȐ̤̏ȡȆȩǻȪȆǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ ǬȣȍȍȦȐ̌ȖȞȍ̤ȡǬȣȍȞș̭ȂȪȞ̐Ȗȍ̞Ǭȣȍ ȨȔȦǬȣȍǿ̞Ȃǿ̎ȣȖȍ̞Ǭȣȍ

Source : Lazada



ÅǬȣȍȞș̭ȂȪȞ̐Ȗȍ̞ǬȣȍȨǬ̎Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȍȣșȪȂ 

ȃ̐ȡȐȨȎ̐ȐǬ̎ȡȆȞȍ̤ȡǻȉȦ ȝȍ̐ȡȇȍȦṶ̑ȧȞȃ̭ȚȔ 
ɷǻ̐ȡ 12)

ÅǬȣȍȍȦȐ̌ȖȪȞ̐Ȗȍ̞ǬȣȍȨǬ̎Ț̯̐Ȫǽ̐Ȗȍ̞ǬȣȍȍȣșȪȂ 

ȃ̐ȡȐȨȎ̐ȐȔ̎ȏȐȞȆ̐ȣȩȇ̎Ȇ̐ȡșǬȏ̎ȣ 30 ȏ̌Ȇ 
ȝȍ̐ȡȇȍȦṶ̑ȧȞȃ̭ȚȔ ȧȏ̐ȆȨȃ̎ȧȗ̜ȆǬȣȍǵ̞Ȗ̌ȃ̞
ȃȣȇǬǳȞȇȣșȞȍ̤ȡț̱ȣț̥ȆȧȐ̤̏ȡȆȩǻǬȣȍȪȞ̐Ȗȍ̞ǬȣȍǾ̦̑ȣ
ȧȍ̤̏ȡȐȧȂ̞ȇ Ȟȍ̤ȡȧȗ̜Ȇȧȍ̤̏ȡȐȍ̐ȣșȨȍȐɷǻ̐ȡ 13)

ÅǬȣȍȞș̭ȂȨȔȦȍȦȐ̌Ȗ ȃ̐ȡȐȨȕȂȐȄȣȐȧṲ̏ȡǬȪȞ̐
ǽ̠̑ȨȎȐȚ̎ȣȆǬȍȦȖȏȆǬȣȍȎ̌ȂǬȣȍȧȍ̤̏ȡȐȍ̐ȡȐȧȍ̠șȆ

ÅǬȣȍșǬȧȔ̞ǬǬȣȍȞș̭ȂȞȍ̤ȡȍȦȐ̌Ȗ ȃ̐ȡȐȨȕȂȐ

ȍȣșȔȦȧȡ̠șȂǬȣȍǿ̤ȆȕǭȣȆǬȣȍȉ̘Ȫǽ̐Ȗȍ̞Ǭȣȍ ȨȔȦ

ȪȞ̐ȧǻ̐ȣǭ̢Ȑǻ̐ȡȇ̯ȔǬ̎ȡȆǬȣȍȞș̭ȂȨȔȦȍȦȐ̌ȖȆ̌̑Ȇ
ɷǻ̐ȡ 14)

20

5. ȧȐ̤̏ȡȆȩǻǬȣȍȞș̭ȂǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ ɷsuspend)

Ȟȍ̤ȡȍȦȐ̌ȖǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ ɷterminate) ɷǻ̐ȡ 11)

6. ȧȐ̤̏ȡȆȩǻȄ̠̏ȕȣȇȣȍǭșǬȧȔ̞Ǭȕ̌ǹǹȣǬ̌Ȗ

Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏ ɷǻ̐ȡ 11)

7. ǬȍȦȖȏȆǬȣȍș̤Ȇș̌Ȇȃ̌ȏȃȆǻȡȐȚ̯̐Ȫǽ̐Ȗȍ̞Ǭȣȍ
ȨȔȦȕȡȂǿȔ̐ȡȐǬ̌ȖȞȆ̐ȣȄ̠̏ȃȣȇȄ̠̏Ǭ̦ȣȞȆȂȃȣȇ ȇɩ18ȇɩ19ȇɩ20
ȨȔȦ ȇɩ21ȨȔȦȨȆȏȗǵ̞Ȗ̌ȃ̞Ȅ̠̏Ȃ̠ȃȣȇ ȇɩ32 ɷǻ̐ȡ 15)

Ț̯̐ȗȍȦǬȡȖȌ̭ȍǬ̞Ȏȃȣȇ ȇɩ16 ɷ1ɸ
ȪȞ̐ȨȕȂȐȍȣșȔȦȧȡ̠șȂȪȆȧȐ̤̏ȡȆȩǻȪȆǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ

ȞȇȏȂ

2 ȧȐ̤̏ȡȆȩǻȪȆǬȣȍȪȞ̐Ȗȍ̞Ǭȣȍ ǬȣȍȍȦȐ̌ȖȞȍ̤ȡǬȣȍȞș̭ȂȪȞ̐Ȗȍ̞Ǭȣȍ ȨȔȦǬȣȍǿ̞Ȃǿ̎ȣȖȍ̞Ǭȣȍ




