
*Published in the Government Gazette, Vol. 140, Part 199 d, Special Issue, page 16, dated 21st  August 
B.E. 2565 (2022) 
 
Disclaimer: This translation is provided by the Electronic Transactions Development Agency as the competent 
authority for information purposes only. Whilst the Electronic Transactions Development Agency has made 
efforts to ensure the accuracy and correctness of the translation, the original Thai text as formally adopted and 
published shall in all events remain the sole authoritative text having the force of law. 

Translation 
 

NOTIFICATION OF THE ELECTRONIC TRANSACTIONS DEVELOPMENT AGENCY  
NO. DPS. 5/2566 

RE: TERMS AND CONDITIONS REPORTING FORM FOR DIGITAL PLATFORM SERVICES 
    

  
Whereas it is expedient to prescribe terms and conditions reporting form for digital 

platform services  to comply with the Royal Decree on the Operation of Digital Platform Service 
Businesses That Are Subject to Prior Notification, B.E. 2565 (2022); 

By virtue of Section 17 paragraph four of the Royal Decree on the Operation of 
Digital Platform Service Businesses That Are Subject to Prior Notification, B.E. 2565 (2022), the 
Director of the Electronic Transactions Development Agency hereby issues the Notification as 
follows: 

  
Clause 1.  This Notification is called the “Notification of the Electronic 

Transactions Development Agency No. DPS. 5/2566 Re: Terms and Conditions Reporting Form for 
Digital Platform Services”.”. 

  
Clause 2.  This Notification shall come into force as of 3rd January B.E. 2567 

(2024). 
 
Clause 3.  In this Notification: 
“operator” means a person who operates digital platform service business that 

possesses the characteristics in accordance with section 16 of the Royal Decree on the Operation 
of Digital Platform Service Businesses That Are Subject to Prior Notification, B.E. 2565 (2022);                                  

“Agency” means the Electronic Transactions Development Agency; 
“Competent official” means the Director of the Electronic Transactions 

Development Agency or a person appointed by the Director of the Electronic Transactions 
Development Agency for the execution of the Royal Decree on the Operation of Digital Platform 
Service Businesses That Are Subject to Prior Notification, B.E. 2565 (2022); 
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“Business Notification System” means the system for notifying the operation of 
digital platform services made available by the Agency through the electronic means. 

             
Clause 4.   
This Notification applies to operators providing digital platform services that 

possess the characteristics in accordance with section 16 of the Royal Decree on the Operation 
of Digital Platform Service Businesses That Are Subject to Prior Notification, B.E. 2565 (2022).  

                   
Clause 5.  The operator shall submit a report and evidence of the publication 

of the notice of terms and conditions of services for users’ knowledge in accordance with section 
17 paragraph one of the Royal Decree on the Operation of Digital Platform Service Businesses 
That Are Subject to Prior Notification, B.E. 2565 (2022) to the Agency. The submission shall be 
made concurrently with the annual notification of information on operations of the digital 
platform service business every year. Such report shall contain the information as listed in the 
Form for Reporting the Publication of Notice of Terms and Conditions for Users’ Knowledge 
annexed to this Notification, and be submitted through the Business Notification System or filing 
the Form to the competent official at the Agency’s principal office.  

 
Clause 6.  The operator shall submit a report and evidence of the notification 

of changes to the terms and conditions of services in accordance with section 17 paragraph three 
of the Royal Decree on the Operation of Digital Platform Service Businesses That Are Subject to 
Prior Notification, B.E. 2565 (2022) to the Agency. The submission shall be made concurrently with 
the annual notification of information on operations of the digital platform service business every 
year. Such report shall contain the information as listed in the Form for Notifying the Change of 
Terms and Conditions of Services annexed to this Notification, and be submitted through the 
Business Notification System or by making the submission to the competent official at the location 
of the Agency.  

 
Given on the 4th Day of August B.E. 2566 (2023) 

 
 

(signed) Chaichana Mitrpant 
(Mr. Chaichana Mitrpant) 

Director 
Electronic Transactions Development Agency 


