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THAILAND —

ESSENTIALHEADUNES FOR MOBILE, INTERNET, AND SOCIAL MEDIA USE
A\ CHANGES TO DATA SOURCES FOR INTERNET USERS AND SOCIAL MEDIA USERS MEAN THAT VALUES ARE NOT COMPARABLE WITH PREVIOUS REPORTS S

TOTAL MOBILE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

69.88 90.66 48.59 55.00

MILLION MILLION MILLION MILLION
URBANISATION: vs. POPULATION: vs. POPULATION: vs. POPULATION:

51.8% 129.7% 69.5% 78.7%

SOURCES: THE U N.; LOCALGOVERNMENT BODIES GSMA INTELUGENCE ITU; GWTL EUROSIAL ONNIC APIE OCDH; SOCUIAML MEDIAPLATTORMS® SEUF.SERVICE ADVERTISING TO0O1 DMPANY

EARNINGS REORTS MEDIASCO PE CAFEIAZAAR. ® COMPARABILITY ADVISORY: SOURCE CHANGES INTERNET USERNUMBERS NO LONGER INCIUDE DATA SOURCED FROM SOCIAL MEDIA ore @ HootSUlte

MATORMS, S50 DATAARENOT COMPARABLE WITH PREVIOUS FEFORTS. SOCIAL MEDIA USER NUMBERS MAY NOT REPRESENT UNIQUE INDIVIDUALS, SO MAY EXCEED INTERNET USER NUMBEERS sm l




DIGITAL QUALITY

OF LIFE INDEX 2020

(85 COUNTRIES)
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65th
from 85

Best in internet Quality element:
47th

Research key elements:

internet quality, affordability, e-security, online
government services and e-infrastructure as key
elements. 4
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How Digital Trust Compares Across Countries
Data from 42 countries illustrates differences across four key categories.

0-5SCOREFOR  ATTITUDES BEHAVIOR
EACH CATEGORY  How users feel

ENVIRONMENT EXPERIENCE
How users respond  The mechanisms for How users experience

Olis lowtrustand  apout the digital to frictions in digital  building digital trust, the digital trust

5 is high trust

Australia
Brazil
Bulgaria
Canada
Chile
China
Colombia
Egypt
Estonia
Finland
France
Germany
Hong Kong
Hungary
India
Indonesia
Ireland
Italy
Japan
Jordan
Malaysia
Mexico
Netherlands
New Zealand
Norway
Pakistan
Peru
Philippines
Poland
Russia
Saudi Arabia
Singapore
Slovenia
South Korea
Spain
Sweden
itzqslaad
Thailand
Tarkey

United Kingdom
United States

Vietnam

environment experiences and their robustness environment
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. 20 302 23 1.53
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. 288 2.24 I 2.81
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o 245 32 @S sz

2.34 msemms oz
173 s 349
2.87 28 33
2.52 s s
el ki

188
Plec

295 2.89
160

N
i

SOURCE BHASKAR CHAKRAVORTI ET AL. © HBR.ORG

Glot.aa.ll Country Overall
Position Score
1 LR emug
2 Singapore 82.46
3 United Kingdom  81.25
4 Finland 79.23
5 Netherlands 78.51

6 Sweden 78.16
7 Canada 77.73
8 Germany 77.26
9 Denmark 76.96
10 Republic of Korea 76.55
59 Thailand 52.63

o OXFORD

wInsight

Al Readiness

xETDA
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PREFERABLE SCENARIO OF
DIGITAL ECOSYSTEM IN
THE NEXT 5 YEARS
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WILTAAINANNTALUNTUIITY AASTHYUSEANS ALY
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P ylgutsuazumu DE 20 T

4

P> Gap Analysis 3nnuRugVsAEASNBIRUgINIIuNNBLEannIaling U 2564-65

P andiadeinnisdasia Strategic Foresight 310 5 Yasetunfauaunan (STEEP)

Social Technology Economic Environment Politic
° Aging Society ® Al Robotics ° GDP in Digital Economy ° BCG / ESG ® Fragmentation
* Inequality ® AR/ VR, Metaverse ® Platform Economy * SDG ® Geo-politics
* Digital Literacy * 6G ® Cashless Society * COP26 ® Dual Standard/
® Re-skill/ Up-skill ® Blockchain ® Smart City * Digital Pollution Multipolar world
® COVID-19 ®  Quantum Computing ® Digital Asset ® Terrorism

® Digital Twins ® Cryptocurrency

® Digital fraud

-

(379) WHUENSAEASINEINUFINTIUNISBIANNTaTing W.A. 2566 - 2570 e
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Digital Ecosystem for Competitiveness of a Nation

aruFenles  ®  gvsenansud 20 U (WA, 2561-2580)

v

" ulguIgUAMNUTEAUATIENSHRLATIaIeLATYgRakazdIR (WA,

2561-2580)

o o &

FdeviAduaztdung

“Usemdlnefiszuulaaimanzausdanisingsnssunsdidnnseing

4

Tnadun3asdiadraglunisadidlonia anudstusazaulfdeu

Tun1suaietu (Competitive Advantage) vasuszing ”

“ o “ o
@) Wansned 1 @) Waviuneh 2

duAUANNEINNTavRIUsEmALNY

my
."

UAANNUVBALATEFNT R
v Xo : 4 ¥ Tumsuasdumsddia (IMD)
1UIRN 718 GDP W

Lsitfeaninsusuil 30 melu T 2570

I3

Qg
INSAAAN?

Q

Wannalnuazaduayunisly
lassaf1anugIuRdvia (Digital
Infrastructure) wag ecosystem

AT viveli

M137153n3IU @519UsEleninag

LASYNIUATHIAY

(Supportive Ecosystem

and Infrastructure)

finalnflatfuayunisiiann
Tassadaitugiuddva (Digital
Infrastructure) wagseuuilian
Fuastodamaionsifann
Ussinamaasygianagdny
oteditedney
Frunugliusnisine/
fusznaumsinelusu
Tassadsituguitvaluusiay
AT

niUgu

1) asunalnnslalaseasng

NUFWAIE/sUUilna 1y
Trust framework and

Interoperability

2)  asueanusiuile wie

atfuayunudenlewmio
nsuaniasudoya il
MIMGINTIM
Sannsefindlaeidunsadng
impact Twaaning

I3

YNSAIEARNT

9

FanesgUMaE TSN e
a¥weuiediy snemuazennly
msvihgsnssus meldinsiiugua
ey Lo
disdnemuaning
Tumsuastunazruwingiey

(Rule-based Approach to
Digital Governance and
Standard)

o msUssfiunadugrisvesngming
frlsidoaniniesay 60 Tu 4 fu
(ANNEINTaTUNITUIETL/ A
ADAAABINUAING/ANUMINZEL
FuanwEins/ananumaeyan
waradannudusssw)

o Jszyauilmnuderuluudnsd
1asunssusesesiausadiulag
WIRINNINTFIY WENLNUIGT
ganssu hidesninfevay 80

1) Wawuavdaasunsly
WmsgugInssn lunasy
waztenyu Mvnflesaina
uetlld waradreanudsiu
(Digital sustainability)

2)  duasuliiianalnnsiamn
uay msﬁamﬁmﬁmﬂgumy
fiseraiasugiaadavetine

3)  lddeyadtemanvionside
Lﬁaa%'ml,muﬂuﬁwmmgm
WAZNYLNAINSBVIUNIUAIY
Wsnyay

4

YNSAIFAANT

wansuliinnisldau
FEUUNITUINITTINTTUNR
Bidnnseiindfiadsyarmng

\AsugNavesUsEne (Adoption)

Usewelved Digital Adoption
uaz Digital Leader u1nAn
Sovay 80 nelu 57
nm,ﬁm??waw%mmﬁjnﬁmﬁ
daaddaydenisiiiu digital
GOP fishsnitutulsiosnin
15% #iaU (YOY)

YNSTAULINTFIUTZUUNIS
usnsveslnelianunsaudedu
Tusyavanala
aluayusEUUNMIUINIS
maensliannsadoudels
flunimsgegnaliuse@vann
duasuliiAnnsldaussuy
mMsuinsldfusnsgIu
(PR&NETWORK)

I3

YNSAIFAANT

q

o

\

duaSuliussyrvuiamug
Tumsvhgsnssumedidnnseiind
agaiunsUaeniy

wagniausunsiuasuwlag

(Empowered Digital
Citizen)

*  World digital competitiveness
999 IMD @1 Knowledge usiay
Ysusuldshnidusui a2
uazognnelu Susfuil 40 ud
2570

. ﬂmLuuLaé"amiiLWﬁuﬁaaﬁ
aumAlazndnlafviares
Ussnelne fisziu 72 Azwuu
1ud 2570 (GCI 4.0)

1) @519 Knowledge &
Awareness WAUSZI1TU
I¥ansnsawasuriu
MFYTINTTUY BEINTIY
wagidioy

2 HARLAETIRILTUAAINTAY
gansaun Widleme sssao
FosmsuasiviunaUa suutas
wielulad

3)  dudsunsldusslewiann
gudoyauazuanUdounng
FUNNTITIUAT AL

16



%4 (%4

YLEUDLNINITUIRVINTZAU (3149) WNU 2566 - 2570

a Y 1 1
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AuNIIHER (Production approach) sUIANSHIAIYY
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Cybersecurity
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Market Sizing Digital GDP

Managed Services

Integration Services

Services
Support Services
Online Services
Software Software Development
Digital Media Digital Content
End-user Equipment
Hardware IT Equipment

Hardware Components

Service Provision

Wireless
Wireline

Interconnection

Network Equipment
(Hardware & Proprietary

Software)

Wireless
Wireline

Interconnection

Product Development

Retail Marking, Sales & Distribution
Consumer Retailing
Financial Internet Banking
Auto Manufacturer & Components
Automotive Autonomous Driving

S

Connected Travel Services

Aviation, Travel

and Tourism

Booking and Trip Planning Services
Airline Services

Tour Services

Hospitality & Healthcare

Healthcare Services
Medical Equipment

Pharmacies & Distribution

Losgistics

Courier & Logistic Services

Marine Shipping /Air Freight/ Rail Freight / Trucking

Professional

Services

Legal / Audit / Accounting / Consulting
Human Resource Management & Development

Electricity

Mining and Metal

Chemistry and Advanced Materials

S —— |
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FUTURE OF ARTIFICIAL INTELLIGENCE

Forming the collaborative intelligence with the joining forces of human and Al
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Planning & Action

Visioning Planning Acting
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