ETDA

HnsSa)
www.elda.or 1h

UsznAdrinaunaungsnssunedidnnseling
1509 @ndnslyeudmsulaTasiia Social Listening

drinauiaugsnssumediannseind danuuszasdazansnisldnudmsuniesdle Sedial

[y %
'Y

Listening $1A1na19v899ugalun15UsEnIns1AATeH L UNRUNIEY b,¢or,000.00 UM (ABIAAUTLEL
PANLULUANUUINOIN) HINSI8NTT Aadl
ansnsidanudnsunsesile 1IN ® $18M5

Social Listening

sld' ¥ ¥ IS va o | Q’lj
Audaiauelzdollnuandi dwiolull
®. HANNANTANUNY VY

. Wiiduypraduazane

o. Wegsgninadnianis

< hiduyarateegsyningnssiumstudaauensedyaniumhenuuessglitinsn
= [ vaM 1 [ a a wva ¥ ] Ao =
WesnndugilidnsnaeinsussidiunanisuiRauvesfuszneun)snussdeunsguunsinnisnsen s

NNASIMUUANINTIUTEAAHELNSTTUTE UULAS DU BA SAULAT BN SN U TNaN

'
v = S

¢. ldBuyamadegnssytielilutnTsetegiisnutazlswdsdoutelidugfisnuvemiey

o

VY
e a va

Y095gtusTUUIAT oI EETAUWATRINTHTTNa 1Y FasauilAyarafdiieduiududinnis nssunisy

IAn13 JUInns genalunisaiivanvlufanisussifiuanatucie

% U

o. inuantfvaslulidnwazdoausmunanenITuNTUlEUIENITINTETAUAZNITUIINT

o o

dnN1ASTIMUALEIITAIIYUNE
& A aa Y o v A & v aa
o. \uyanasssunmsedivena HleinlviveaniuseninTA@enieTBUsEnInga
didnwselinddisnan

<

<. Widuginausslovisuiuiugautoauenedundhtudaaueiuidinauinuigsnssy

54

< a

a a ¢ [ a ¢ A [ £ [J [ v [
nedlannselind s FuussmadszninsiaBidnnseding vielidudnsevinisdulunisiauaneniswadu
o a a ¢ & &
agudusssulumsvseninsadidnnsetindasall
. Widudlasuendvavsennuduiv Jso1aufashivendumalne Liuudsuiavediute
ueladfdlviaasiondvsanuAuiuuIy
oo. Houdaiauesdesamedouluszuuindedndnimasgiedidnnsetind (Electronic
Government Procurement : e - GP) U4nsuUgydnans
®0. HLAUDTIAABITUTIINTUANINTIUSIUTBUTIEaLIDEAAMENYZIaNIE] ange. I3
fusgazdennan vz ziauensaiuvsell mnTeavideaaudnyuanluenasiandeiuies

'
=

anse. veanudvsiaginsantuduimiulsslonigaann anse.

[
IS Y

REutpiauafosutoiauawaTlaLe AN NTTULInTeTRdanAsEmeBanvselind Tuiud



e/ wqm%mau b&om I$WINNAT ox.co U. D eb.mo U,
falaansnvefuenansuszmenadiinusedind lnsamiivanenaissiunisssuuinge

$ndemassiesidnnsetindfusufivssnisuienouuaueen
Q’auhmmia@ﬂaazL%‘&Jﬂléfﬁﬁﬂwﬁ www.etda.or.th %38 www.gprocurement.go.th #3©

#0UNUNINIANTIINELEY o-bolbm-olbme 7B docdm Wiy oxlo-ood-moe MIUKAZIIANTIVNTS
falasesmsmsuneaziBeniniuiionfuneasiBeaqadnvaziany TWsnaoumuuss

o w [ a

drtinnuianngsnssumeBiannseiind iuneBud krisda@etda.or.th wietemanAnsudnans

[

ivun eluiui o= NAINEY beom Inedtinnuinugsnssumdiannseindecadigsmigasitenn

NaIHIUNIIULYA www.etda.or.th waz www.gprocurement.go.th Tuiuf e weAINIBY odom

Y TUN o0 NYATNIGL N.F. o Den
Usene e U ‘

(NEEsTIN M STUD9)

WiElasanis U§Uansunu

o

=

NEMIFUNNUTRUNGINTIUNBEnnIeling

MNEWe {USENaUNTANITaTAWNSELLENAITUTENUATEWRTIA (1ONENTEIUN o Lavlena1saIui b)

Tuszuu e-GP TaaawmTui vasuenansaudiuauasian



ETDA

NS
o www.elda.or.th
= ¥ ad a & a 4 . .
BNE15UILNINTIAFNIYITUILNINTIABLANNTBUNE (e-bidding)
BN e/ lodoe
nsPeansnsiduamsSuLAIaIla Social Listening
AuUsENA ddnaunmuIgsnssuniBiannsaiing

ATUN  ee) WOAINTYY lodden

a 1

drlnauiugsnssunedianrsednd Jateluilisendn "dinau’ danudszaEazdsznin

[

IABaRAILATUTENINTIADENNTINNE AINTI8NTT ATl

aAnSnslidaudmsumsesile Social 1MUY ® 319015
Listening
v d' dy dyy [~ v 1 1 % 1 1 @ 1 < © al' % Yo al
wanazdeisaaluvesws vodlni liweldnuunneu liluwvesnniv sgluammiaslinuliiuiivazd

Audnvazamsasuiinuebiluenasuszninsndemeisussmnsamdianvselindatull lnedide
wuziazIamMuUa fanalul
o.  LBNEITHUUTINgENE1SUIENIATIANDEANNTSaNE

©.0  TYALIDLAAMINYLLIANY

[ % a

oo wuvluauessAnruaRluIzuUANSINYRINIINIASTAEBaNNIatng

o,  dugndevignaveynnlilianslulusinsunauiames

0.  WUUNIIARAUSEAU

o

(@) wanUsznudaa

O]

e.& unieny
(@) Hinauseloglsiuniu

(©) MITAVININITHVITUDEN T USTTU

¥
I~ v YV

ob  wuulgyBenarsnivualilussuudnfodndneniasgmedidnnseting

Ly |

(@) UTBNESEIUN @

]

D

= 1

(o) UgyTienansdinil o
o0  LUUMTNULAARUSUWIEUTIEAzIDERnRMaNYTIaNE
o, AusutAvesdutaiaus

B  AANUANNTANUNVNNY

bl Liduyrraduazaiy

b Wegignitadnianis

o hiduyanatsegseningnssiunstuteiauevievhdyaniumhenuvesisli
$in51 lesnidugilsisiunaminisussifiunanisuftRnuvesussneunsmusuiouisguuaiinns

NTENTRNTASININRUARINTIUTE NIANBLNT T UTE UULAT DT U@ TaULNAURINTU U TNaa


https://process3.gprocurement.go.th/egp3proc160Web/FileViewerServlet?e=PgJMU9yhdLLLJOlKqXBv%2B0WtP%2Bx52JypCCVz3rY4Xa77P5gcZ2TPJCta1IYYxbMRwTxZFAYNHKlc%0AKYos3moS5Y8BS9c1SFQIf9exuVAlB6SJ4ELIlWW0xRMkPM4YWSxW
https://process3.gprocurement.go.th/egp3proc160Web/FileViewerServlet?e=PgJMU9yhdLLLJOlKqXBv%2B0WtP%2Bx52JypCCVz3rY4Xa77P5gcZ2TPJCta1IYYxbMRjE%2F8x6jAjyZJ%0AHMioMAJvJgNWWdUCwiINakd8s%2FlDcKJ568o6xsZ15CtsFsXFw74iSjpIJMMABJ24nTBSG895%2Bg%3D%3D
https://process3.gprocurement.go.th/egp3proc160Web/FileViewerServlet?e=PgJMU9yhdLLLJOlKqXBv%2B0WtP%2Bx52JypCCVz3rY4Xa77P5gcZ2TPJCta1IYYxbMRwTxZFAYNHKlc%0AKYos3moS5Y8BS9c1SFQIf9exuVAlB6SLCMA2e5l2mn0IG9dAruco
https://process3.gprocurement.go.th/egp3proc160Web/FileViewerServlet?e=PgJMU9yhdLLLJOlKqXBv%2B0WtP%2Bx52JypCCVz3rY4Xa77P5gcZ2TPJCta1IYYxbMRwTxZFAYNHKlc%0AKYos3moS5Y8BS9c1SFQIf9exuVAlB6TkEQEtvWnBOae2uFyduHak
https://process3.gprocurement.go.th/egp3proc160Web/FileViewerServlet?e=PgJMU9yhdLLLJOlKqXBv%2B0WtP%2Bx52JypCCVz3rY4Xa77P5gcZ2TPJCta1IYYxbMRwTxZFAYNHKlc%0AKYos3moS5Y8BS9c1SFQIf9exuVAlB6RqbYvc6PKQMi2GThieKlXN
https://process3.gprocurement.go.th/egp3proc160Web/FileViewerServlet?e=PgJMU9yhdLLLJOlKqXBv%2B0WtP%2Bx52JypCCVz3rY4Xa77P5gcZ2TPJCta1IYYxbMRwTxZFAYNHKlc%0AKYos3moS5Y8BS9c1SFQIf9exuVAlB6SkyF6GvDmjQC8jRr92cM4c
https://process3.gprocurement.go.th/egp3proc160Web/FileViewerServlet?e=PgJMU9yhdLLLJOlKqXBv%2B0WtP%2Bx52JypCCVz3rY4Xa77P5gcZ2TPJCta1IYYxbMRwTxZFAYNHKlc%0AKYos3moS5Y8BS9c1SFQIf9exuVAlB6S26%2FRpHQFVVzSno5ZIscPV

oe  hiduyaradgnisydellutndnetedisnuuarldudadoudelfbudiiny

yoshsnuvesizluszuuiadetismsaumavesnsutynats desdsdiyanadifisnudusiudiug

9

¥

IAN15 NITUANTHIANTT JUITMS Aienalunsaniiunulufanisvesiifiyanaiueiie
oo dnuaudivaylifidnuagdesinumunauenssunsuleuIen1sIngeInaaae
NIUIMINENNIASTAIIMUALLTIBAIBUN Y
= A aa Yoy =~ ) P a & = )
bo  Juyarassiunvseliiuanagiondnvieiagnuseninsmdianvssinda
na
e lidudiinaUsslevinuiuiuiiudeiaueseduiddutosueliug drinau

U a a s = 1 & v/ o LY & v [ ] =
4 WUUTEANAUTENINTIANBLaNNTaUNE ‘ViialllL‘U‘Llﬁ{ljﬂim/ﬂﬂ’ﬁEJULUuﬂW?UWU’JNﬂ’ﬁLL‘UQ‘UH@EINL‘U‘Llﬁiiiﬂu

De

msUszmnsaBidnnseindadal

b lLiduiléTuonaviviermiuduiu Soraufimsliseytumalne Buuddgua
vosffiutaiausldficdsliasiondviuasamnuduiuuintu

woo fhutsauerommadsulussuuintodnieaaisfedidnnseiind
(Electronic Government Procurement: e - GP) U84n3uUgy3naa

boeo fausTIAMFIEUNEMIUaRIIIUSsUTisUAsBuaRAIdNYEIaNET anse.
fioanns funvaziBenauidnvaziameiiausinssiuielsl mamoasideanadnuvazianzluonasta
udiafules anse. veanudvisfiazinnsanluduiiluuselovilgigaun anse.

o, wangumsdudeiaua

fiuteiauonssonauaionasudngubtimiouiumaauesavsszuuindedadig
nasgedanvsednd lnsuendu b dw fe

mo dil o atnsdosfasfionasiedaluil

(@ lunsdlifuterauaiduifyana

3

&

(M) vRyuETLa) ”a,maamwumumﬂﬂ Tduduumilsdosusesnisan

v A o

neidgulliiuana Tyliseveviudiug mmi@f §1u1anuAu (13 nieursusesduuignos

a o = a v 4

neifouiifiyana nisdeudaaviaus Jadsedenssunsgiams diiswnamunu (i) wasdaiiieruse
Tngj (i) Wi@iWN‘JUiENﬁ’]LU’]QﬂG]@\‘]

(o) lunsdlffuderaueifuynnasssunvidennzyaraiiflvdiyana 1oy
duuniinsUszsilssrvuvesdif dundennasiuansdsnadiduiudiu @) duunthsusedim
Usprvuveafufudaiu vednumidoiumesiiuiudniflddedymilne nieuiaiusesdiun
Qnfed

(@  lunsalffuderaueidugfuteiauesmiuluguzdugsmd ioudiun
fygnvesmainsin waslonasnuiszylilu (e) e (o) VDIFIIWAN UerIuAnTal

(@ Laﬂamﬁ'mauﬁuq

(o) anunlunzidouniaivd (6d)



(@) duuilunzidounByadiiu (i)
(@) AFHEARIUSEUMIEUT WA BRRMANYMZIANTY
@ Sadenasdni o HuedildBundoutunsiauasinmeszuudngasn
Funesgmedianniednd auuuulude o.o (o) Inglidosuuuluguwuu PDF File (Portable Document
Format)
viail Wledfudeiauedniunsuuulnidionarsmudyfionasdiui o s
fu gnifesudn szuudndedadneneisiedidnnsedndraeinfienarsdind o muiuulude o (o)

Tlnedudeiauslidauuudaienarsdiui o dana1iluguiuu PDF File (Portable Document:Format)

Y 14 =

mlo  @7U¥ o ag19tioedaediiandnsnanalull

(@) Tunsdlfgiudeiaueteudualiyaradunseyinisknuliuuuniisdesey
WagsRneNskanudaungring IneIMaNgIULaRFIINUYDIIOUSIWIkEEHTULBUEIWND TIatinn

<

®o

o

fsuneusnnafuyanssssunidendudfiussaiinmenungrneudamitu
(o)  wARAIABNWAZ/MSELUUTUTIENTaBEaRtN ¥z Aude <.«
() Tafenasdni b HuedildBundautunsiauasinmesyuudagodn
unpsgmediannsetind auuuulude e.o (o) Iaglidesuuuluguuun PDF File (Portable Document

Format)

Y

el Wierutaiaueriumssuulndienaisaudydonatsdiui b asu

v
IS v Y

U QnABIET SEUUIATRIndNNASTIReddnnIetindazaistnydienansdiu b auwuulute o.5 (o)

IlaggdudaiaualinaawuuinBenansdiun b danaralugdiuu PDF File (Portable Document Format)

<. N1FEUIIAN

Y

Co  HIUlolauefaIBulslaualaziaussIAINeTEULINTINI1NN1ATTAY
a < a 4 a o a a & T & & v
didnnsetindauiiduualiluenansusznamsimsianvseiindl Inglifiteulalay visdu wazazdasnsen
Tomnulignissnsuiiu nieunmangiukanwanuwasiMstuduinuresiiudaiauslas lidesuuuly
weruesAntugUwu PDF File (Portable Document Format)

<o Tunmseuesiamlmauesinndutuum wavauesaliiesnsufeinassna

= ¥ U

WealnelausIATIl wasrseTIArenY warvsesesiens suleulunseylivheluiauesianlvignses

Y

[ 7 7 [l
v I

ol Saufiauesdiowmssturisiiauuasimilsde Srdiauuasividolinsety Tdesmddeitu
dAgy Iﬂaﬁsmmam%éu%qsamﬁwm@gaﬁwLﬁu mFensau Avvuds Araanadou wazalddiesug s
Usliud aunseiisdemeuianiy o driinnuiaungsnssumadidnnsetind
menfiiaueagdesaustmuaiunalitesnd «o fu dusiuauesiailoe

aeludmuadusien fiuteiauedesiuinvousaiimildiausly uazazasumsiauesiandle

<o fiuteiausazdesausrimuanandwouian iy mo fu tudnainiuasm
Tudyantevs viieTuildsumisdoudsnn dfnau Ividauauiian

e fudeiausazdosduanmien uasvidenuaziBunnudnuzianizues ans
nslnudmiuadesiio Social Listening Tunfeumsiauemamszuuiadednireniassie

Sidnnsetind Weusznaunisiiansan wangiusina il dinauazaliiduenaisvemnesivnis



€&  NOUAUDTIAY HEUTBIAUDAITNTIINI WYY T18aLIRuAAMENYMLIANIE

a

181 Widuuasdlaenasusznmnmmddnnseindnomnideteuiiennasdudeiauemuiteululy
nasUsymnmadesidnnseind

eo  fudaiauersdosiuteiausiasiauenamsszuunmstadodadmasgie
Budnnsafndluiuil bo nAIN1EY bdom TENINIAT oR.mo U. B9 eb.mo U. WarnalluNTaueTIAT
Tidemunamessruunisdatedndenassiesidnmsedndifunasi

deusuanandudelausuaziauesauds awliuenarsnisiudeaueiaynns
@uesAla g lnelhnuin

<o fudeiausdosimitenansdmiulilunisiauenaluguuuiivdionans
UszLam PDF File (Portable Document Format) Taegfutoiausseaduisuiisveussaaaunnunsuiou

A U ¥ 1 1%

gneiee uazdnlauvesonans PDF File neufingdudunisiauesian udadsdedeya (Upload) wissluns

Y

1%
A v Y v YV a

upsIATlun d11n9U MUN19IEUUInTedndunasETeBiannseling
<& ANNIIUNISRAITANANISUTENIASIANBanYsellng azadunsnieaey
AuauURvesiutaiaususaysned WudiutoiaueninaUselovinuiuiugiudoiauesedu aude o.¢

IR | v v & v v A § el v oo v v =
(@) ‘Vﬁ@lll Mqﬂﬂiqﬂajqﬁdﬂum@LﬁuaﬁqﬂimLUuaﬂum@Lau@WNNaﬂigLEWJH?'J?JﬂUﬂUNEJUSU@LE“'U@T]EJ@U AU

Y

N33UN13Y AeinTeTeRgutaiaueniinausylevisiuiuiueanvinnisilugdudaiaue

MnUsINgRoANENIIUNMITIUINENITUTEMATIABaNelinddn nounisluvmei

R )

fnnsnasandotaus Jnoudatauasnelanseyinisouduni1sterininisustuag1adusssunuds o.¢ (o)

Y

|

LarANENIINNNTT Worlimsnsehdulunistnremsudiduegiadusssy augnssunsm awinsede
Aiudaiauesetueananmsdugiudeidus wazdinnu ssisanadinegdudaiauannarndugi
v o W a R~ & a9 1@ vaa §va o w1 o
Ul e ssfiansavuihdiudeiauesieiulllndutSulviinsnsevidsnanuazlaliany

| s < 1 a o v
Tuilelulsylvvidentsiansuves driney

VA wa o

<« HouloiauedunosduR fe

D

(@)  UfTRnuteuluiszyliluenansuszmesadidnnsotnd

()  TATauodzdeaiunafisumSyanuiia uaza®dug (i) sauenld
Freviaaslidhoud

(@)  fiudeiausszdonmaifouiiodngnszuiunisiauean smutu nan 7

ANAUR

€

(@ HiutalauslaznaunsauasieMauswalile

e

¥ Y

(@) HIUTBLEUBADIANYILALYINAUN D lUTZUUWALITNNSEUBITIANAITID

e

Uszmasiadidnnsednd vesnsudydnarsfiuansliluiules www.gprocurement.go.th

U Q‘ a
& wannuLazanslunisnasan

De

(%
(% o o

Co  MUNTRTAUNENSIUTaIEURUTENIATIANBANNIatndRSIl d1inauay
Nsaneeaulaeldnaninmeg s1e0
&l NIRTUIRIUTNTTUTDLAUE

nsallivaninaisialunisiiarsanguuenistuderaue @1Unau TN



51AT

eo  wnfudeiauenelefinuaniiligniemude b viedundngrunmsiude
iauslsignéios videliinsuiumude o vieduteiausligndesmude « augnssunsiansananis
Jsgmanmdidnnseindazliiuiiansandeiauevesiudeiauesetiu vuud ffudeaueselaaue
lenansmamaiiavseseaviduandnuasianzveianiaznglinsuiu visiauesuazdeaunnsisly

Y Ao w (J a s a s ] Aaq 1 9w
"mﬂLQQUISUVIﬁ?ﬂﬂﬂ?ﬂﬂ’]ﬁi&(ﬂl’ﬂﬂﬂi%ﬂ"lﬂLLﬁ%LE]ﬂﬁﬁiﬂi%ﬂ?@iﬁﬂ’]@@ﬂ%i@ﬂﬂﬁ Tudruniilven SaRIAINYal

=

m’mLLmﬂm'Nﬁulajﬁmaﬁﬂﬁﬁmmﬂé’w%uLasJLU%EJwia;:@u%aLauaswﬁu wialdunsianaindniias Ane

a a va

NIUAITY 81ANTUINOUUTUNSANFNSHE UTBLEUD T8

SHE
Y
¢« avnnuanuansldinsandaausvesiutaauslagliinisioudu Tunsdl
AasalUil

=

(@) humngredtutaawesetuludydsedeniuanaisuseningan

[
IS v Y 1% a

didnnselindnneszuvintedadnsiieBiannsetind visedadnetedderenalsusininsndidannseiind

MaszUUIntetninstedidnnseting vesdiiney

(o) luﬂsaﬂ%awsJusuaLﬁualuﬂWiLauaiﬂﬂ”m NSEUUTATR IR ee
diannseting

(en) ueswaduauanmaliandeulafinmualuenaisusznnsinn

o

idnnsetindidumszddyy vieinaviliAnaulduSouEsiouungiutoiauesedu

¢¢ lumsdndunisuszmesadiannistnduislun1sindyg) Auynssuns
fsamansUssmenmaidnnsedinduiedinauizniliiudeauetuasdofatafnduld dnina
fiavisfiazlisudeiaus lifusan ielivihdnyan mindeiiaaiedananlimnzaunioligndes

¢o  drfhanunslifdvsayifuneman vienamilsala viesaiiaue

MIVUAALS WAz 1ANITUNAINTDIUTIUIY ¥I0TUIN MIBLANIZIIINITNRITIENITIA YT991ALLNENNTT

Usenasimsiénnseiindlag luifiansaninseiauile anudazinnsan i wevsylevtivemiassnisiiu

q

o w

dney wazltoinnsdnduves dinauduiauin Qau‘uaLaua%ﬁaﬂ%’mﬁiﬂs{’fﬁha vseandemelag dla

e tinnu sxiansanendnnsuszninsinddnnsednduazadnuiudeiauadudiienu liiaee

L‘flutg’@u%@Lauaﬁlé’%’umsﬁﬂLﬁ@ﬂ%‘%@lajﬁmm Niwe) '”Ldaﬁaléﬁwmﬁ@u%’aLauaﬂizﬁwmﬂmlﬁqﬁm U
mswaustenanssuliuiia wieldteynnasssun viediynnadusiauesiauny s

=

Tunsain BY\T u%’amuamamauaimwmam LﬂuaiﬁﬂqmﬂﬁluﬂﬂﬂﬁmﬂEJVLG]’NVL&JE]”]"X]GHL‘LJ‘LJ

Y

ﬂ’]‘u(ﬂ’mL@ﬂﬁ’]ﬁﬂﬁ%ﬂ’mi’]ﬂﬁaLﬁﬂ%i@ﬁﬂﬁlﬂ ﬂm%ﬂiimﬂ’]ﬁﬁﬁﬂiﬁlﬂwaﬂ?iﬂigﬂ?ﬂiﬁﬂ’]aLﬁﬂ‘ﬂi@ﬁﬂﬁ%i@

o Aa

d1tinau alvgdudelauetuduaanasianamangunvihlidelddn feuteiausaunsadiiiunisany

A QQ‘I

a & a v I3 I's o dy (= a"u Y o v v
enasussnInsmddnnselindliiaiaauysal minArwaliiluniuilale dnineu Tansnaglisude

Ud vy

iauevidolisunamesiiudelaue ey sl giutoiauesinanliffvsGeniesldaeviodndome
a9 2nndineu
¢ nouasuuludygrdninnuenalsemasnidnnsuszninnandiannsedng

mnUsngIansnseiindnwaseutaiaueivusnsusemesamsentasunsanieninauselol



iy visediduladeiudiudoauesedu vistnvrniswisdusgradusssu vseausauiuiuiiude
EUDIIEDY TR MTTlUNSIEURTIA1 YIRdeIINIEIIN1TYIsRRUlaluNSIEwRTIAY
b, NINdYYIFUY

bo lWnsdifvuznsuszmesimdiannsednd anunsadaevdeslansuiou

nmelu @ Jwins dusaiuiirdennasgeddnauaziansandarindennasdundsdoununisvidayensnis
o/ (% ¥ <V v

wuUdyayAesey Tute e.m Ald

oo lunsdiifvuznsuszmesmdiannsedndliaunsadaeudesiaasuiou

ety @ Juihns visedinmuiiuiliauaisdnritennaslundsde aude v.e fuuenisyseningan

[
= o [ Y

didnnsetindezfeshdyadeviemunuudyaniseylule o.a vsevhtennanlunida dudninmunm
olu o Tu TudnanTunlasuuds wagasdenmanuseAudygyidusunutuwiniuiseas @ veesina

o w

Awesiusemeasiamsiannseiindlidinaudateiluvugyihdug Ineldnandseiuadramnileegialane
Uil

(@) Wuan

<

(0) WarsaasWnnsuIAsEudny Fadudarseasinviasiunnlddesonsium

(%
[y = 1 YY)

JudnserantnAtuiurindunn visenawiutuliiu e Juvinnig

A

€

o [y

()  wisdamUsEAuYessuIATATUUTE A snufBEaNAzNISUNISUTEUNY

=l

uun feszylulde o.c (o) Wioandunisdemusziudianusetindanuisnisiinsuladnansimue
(@  wilsderUssiuresustmtuyu visausendununannindnlasuauasli

Usgnaufian1sRunuiien1snidivduarUsenauginadidseiunudseniavesunnswislsenalig g

P & 2

FeTousTnRunusumseiiUszalneudsleulinau lnseylaulildauiegrmilsdenuss iuves

b4

suAsfinanIsuNIsulevieivun faseylule o.c (o)
@  ustnssguialne

ndnUsziudarduli lasldiinondonielu ee fu dudnaniuiifousnisussnaasn
Bidnnsefind ({v1e) Fuandenniumudnyaievieud

nénUseiutiaziils Tnglidnonds audhmdmesianiidedsdinau 1Hsueuly
W

1'%

. AN9UATNNTINYNEU
@11l AAeAAwesdalaTInnPyaniy naenun1EeINTauY LaAlinens
Vrudbiunddudaauenlasunisdndentiduguis Weduislidawevdweslansuiiumudyydons
N v [ o A o w v o a v o v
vsatonnauluniisde wagdtinau lonsiasunevimesliteuiosud

g 9ns1A1USu

[ ¥
Gl ¥ )

AUSUAMULUUR PR BRUUTElona1sUTENIRTIANBIaANSeTinddl iedennaide
[ o A va [y 2/ | a Ao M Yo 1w
elunisde hAnlusnssesas o.bo ﬂ@ﬁi?ﬂ?ﬂ’]ﬁﬂ%@ﬂ%EJ\‘iliJl@i'UiJE)UG]@’JU

«  M3Fuusziuaudnaunnses

Ayugn1sUsznInsIanddnvselingd delavindyandeviemuuuuiiszylude o.m vise
X d‘ a

dennasaiduniade uduansd szfessulsziunnudizaunnsasvesdwesigoueiiiniuniely



spognaliitesnii o U thudnainiudl dridnen i3unevdsmes Inedossudnnistesusuudlylildnng
Iidgaufunely fu dudaaniuildduudsemamsaunnses
0o. Yedsuanslunistudeisusuazius
000 QuAandniumstondsd WWnmndusdssnutusndssanass il n
b&oc
msasusiludynnaznszild dewledinnuldueyituaianainiu

U5zl W.A. b&od hakyinuu

' [%
=1 o w A

ool edtnnuldrndengiuteaueselaliiuguie uazldnnaWadswan

nsUsEnInTIABEnnsetindudy fvefodmioundwoiinanidinnanaeUssvnLas YU

a

UntnanlagmeSeludunaniGelngfiued waganaunsaliuinssuvulinusguuasinsnsens

auwALUsENIAR UG oudeiaueduluivisrsdonlfiRnunguuneinmensduaisnisnidiveun

[

&
JU

(@) HINTEINIDUIAIVDINVOVI8AINAI TN INANUTLNAADNTULINYI

'
[y v o e

el o Ju dudsusiuiiguieds vsedovesanaicsema uusiiluremsgnusiinnisnsensauuiay

Usgnmeeniiuliussmnlnesedula

=

(o)  daNslviaegavIRInNaIUsIIinEelny WIsenilanswuaeIiu
Folne nndrslssinamndalsewmelng Guwsazlasuaygiednnsudivin ussyndwesiulaeisedun
flwselneg Ysazdeslasuougnvuliunouussnnveadzodu vaolureWsguun3dINIsNIENTNaANLIAY

Usgnmeensiulviussmnlaeisedu

=l

() TunsainliufuRis i (e) 38 (v) fu1easdadsulinnungvunednnients
duaSunismialveun?

ooa  Koutaiauedsdinauldrmdonuds liluhdygrsedennasdedunide

=) = 4 Y

aelunaiivue dessylilude o drdhnusssundndseiunistuteaue vieReniongeenvide

1%
¥

° o Y o a a o v v = A Y & a v g
ANUTENUNITIUYBLEAUBNUN LLaSE)'V'UW"U']im']Lﬁﬂﬂi@\ﬂﬁsﬁﬁﬂﬁﬂﬂﬁqmLaUcVi']EJE]u (a14) 3'33JV]\‘17\]3W7\]’]3§1471WL1JUN

Y

¥
v A v Y

P99 ANUTLUIUNTENTHNITARIINNIENITING INVNUAZNTUIMTNENNATT
eo.€ antnuanuansnazinluinfuteuly vietemuualuluudygymiede
d’l’ I v A N~ =3 o w [y Y a
anasgelluntsde dulumuanuivresdinnudenisasgn (i)
eo.¢ TUNIANBNAITHUUTNEBNEISUSENINTIABEaNNTINNET TANUTAnS oLy
HEudaiauevaesluRnuaiiadevesdtiney A1l usanandliteidudian wazgutaiauslidians
al v 1 v IQI a
Bundesalvanglag tuLs
eob dtinnuelsEMAsniann1singelunsilieluills lnedutaiaueaziFen
Sosademelag andrinaulale
(@ @unnuldlasunisdnasstuinaglalunisdndensenlasuinasswaluies
dl o U 42’ 3 dgll
nafNaLyinNsIndensitnaly
(o)  Tn1snseyhihanvaggiutaausivugnMsdndenseilasunisdnidend

naUselevisauiu vielidwladeiuiiudeiauesedu vsednvinaniswistuegalusssy viioanseuiuy



fufButeiauesedu vidomihillunisiauesia wiedeinnszyihmsyaindulalunisiaussian
@  mvhmsiateatsddeluoanelmAnarudsmenndinmy wienseny
noUselovilanssae
(@ nsdidulwihueufeniu (e) (o) wie (@) muidvualungnszns Sseen
Gl’]SJﬂ’J’uﬂuﬂ{]mﬂEJ”J’W%EJmﬁﬁ@%}@%}%ﬂLLﬁ%ﬂﬁU%Mﬁﬁﬁﬂﬂﬁﬂ%ﬁ
0o. MIUHUANNNYUUNELasELTEY
Tusswinsszernaniste dudalaueilasumsdndentmduiuedos jifmuman
nawsifinguaneuarsedouldtvualilasasinda
ol. N1sUsziunanIsUfURMUvaUENaUMS
d1tinau anusahnansufiRnuudnasaniy ”fgﬁgﬂﬁuaqcliﬁu%aLauaﬁlﬁ%’umﬁﬁm
Gonlidugueiieinyssifiunansufiinuvesiusznouns
el mndiudeiaueiildsunmsdnienliimunaeisnuaazgnssiunsutoiaue

wsohdyivdinau 1idansnm

drtnauiangsnssuvndiannseiing

@ NYFINYU b&om



QMS-FM-OGA-11-V01-wuunesdu TOR 419

ETD A doimvuareaziBuanuanuuianie CRively ©
NS (Terms of Reference : TOR)
1589 Fodnsnisldanudmiuasesiie Sodal Listening
dnvinlee | drinwnduddidnnsednd Judnsin WY om

[
@. AN

I
=

Tulaqiudedeauseularl (Social Media) fodndudeanianisdearsitasuanuioy

wnsuangeg1ege Wesaniinuaznan s1a157 uasiindsldae dewalinisdeans nsduddou

U Y

1mas vewjuslaadouldanifu leiamznisiweunsdayanudasvingduy Wy Suvese

Viulast Facebook Twitter YouTube wasiilefimsweunsdoyauds ssfinsduiotoyauazineuns

Kl

safuluNnIeeE 9IS, %”qmﬂﬁﬂwsfdaGia%a;gaszmmsﬁﬁmwma'mm%’au Taduanuass vise

nsdwiadeyaiiinanngudlinied ervdwansenusenuiuesaandels Faanadivuaay
Tuasaoadenui Jgymmsuluedeyadiuyana Jgmiiulediinnguune Yamnisliteya
wasnasguslaavedliuimsdalutlymddyuaziivun i@ unmunmsiiulavesisunmnisld

Fodnuooulad

nagAATH LI awse. fnsdndeguiiuidosienSeutigmeeulal (1212 0C0) ilagua
uagldunsnssing q Ianmwindeuvesmsigsassuymedidnnsednduagmndivd s dnnsedndd
amsiumsUaenste Uizﬂauﬁuﬁmi%’m&”’q@uéﬁ_lsxmumss”ﬂmmmﬁumﬂaamﬁaizwﬂauﬁama%

Uszinalng (ThaiCERT) iiesuudavmnisaxidemuluasaendeloued msasunwdoyaids

'
=

wallamsamuauduasUaendulaued wiudesdu 9 MRertumnutiuaslasnselawes Tagly

=

Auugd uazuilulom telviinessvaendugean

s Qs

anse. Wmnuddyulgmdsndnediuiede uasiiuwnfaiozuitymidegniaenish
Lwﬂiu‘la&ﬁamiuﬁuﬁmﬂmu meszuvimeideyaaisisardeaiuy (Msld Big Data Analytics)
ieguaguilnaeeulatiegndivssavsamuasudtymeng q safumsiihseuasademnsmden
iums%’uﬁaﬁaqﬂmué’mmmﬁ'umﬂaamﬁ’alsm‘uaﬂﬁ’ﬁ’uqﬂmﬂsmawm'aamuﬁﬁm%mﬁ%mﬁg
LazienYUBEIATUMATH DAY uazy i Sns1nsiiuTaves e-Commerce Tutsemnaduly
agwdadu Selmnusufudesdairaiewaunssuy Socal Listening dusutlu unwaswasy nang
Tunsantiunusutiosiunaztossiuves anse. wazvhmsimseideyaielunsddnw uas

IENBAANUZIIUYABINTVEY dNEH.

0. INaUILESA
anguszen

Walunssieangaundnuuusetdmiunsldauussuy Social Listening A

® dilnnudnangsnssumdidnnsednd (amse.)



QMS-FM-0GA-11-V01-iuunasu TOR §19

. AUANIALIAUDIIA

me  dANuENTIINNgrIng

ml  hiduyaraduazans

mo  legseninadnienis

ma Huynarasssuawdediyena fileinuewanitelunseil

nd hil,'ﬁuqﬂﬂaﬁqaq’azm’wqﬂixﬁ’umsgwﬁaLauaw%'aﬁﬁzyzgﬁﬁuwm&iﬂﬂumaﬁg
[ELELERe WowmniBudiliinunasinisussiiunanisufuRnuvesdussneumssusudoud

L]

SpuunThmanssnsansedii muamuiivsEMeAme s lussUUIRS sr g TauETE Ny Tnans

1 v i
= LY

mo  hiduyeradgnisydeliludydnededisnuuarifuiaioudelhdudfianumes

: ' v
= = aa = Ve

wihsnuvesiglussuuiaTetasaumaveansudylna Seivdfyaanyfsnuduiudiu

o U

[
2 as

HIAMS N35MS JET fuims gignalunisdiiiuniluiemsyesifyaeaiusy
mo  damaudiuarlifidnsasdonihumufiauenssumaileuisnsdadedniuazans
UImsagmasgimualussiaanguuny
on.e IﬂLﬂuQﬁwaUsviwﬁimﬁuﬁuﬁﬁu%Laua5':°:%uﬁvﬁw?jwﬁ'eLaualﬁuﬁéwﬂﬂmuﬁwm
ginssunedidnmseiing e Subuderaue vielifugnseinissudunstarnmsutedusgradu
sssulunstiudalauondsil
me hifudldsuendviviennuduiu deerufieslivontumalne VIuusSgUIaYeay
udeiausliiimdiaaziondviuazauduil “dudwﬁu
moo fEufaiausdesamefoulussuuindodndreniaisiedidnnsednd Electronic
Government Procurement: e-GP) ¥83nsudiginang
moeo fauesimdesdusgiiuaninsiuieuiisunsasiBunnudnvasanyd anse.
fioans fuseaziBenseandonnudnvavawzilaueiinssiuniold mnmeandeanudnuy
ngluenanstaudsiuies anse. veanudvieinsanluduiliiulsslonigeaaun anse.
€. SIUALIIUAAMANBUZANIZ
<o fauesmdedanaissieniauinsisniudmiudnnnnisaifedinusaulay (Socal
Listening) LﬁaﬁmmmmmLﬂﬁaulwaawﬂﬁamvaﬁaaﬂﬂﬁmﬁ’undmaqﬁmﬂﬁﬁ@ (Keyword) uag
Amad1AayEey (Sub-Keyword) muil anse. fmua naen be Falue lnawndesionwazuins
dosdiseandendel]
o0  TIUTIININER unany 91 Wieraiuignideutuuulndeaiivi eene
Youruraameiiiumanis (Official) 91n YouTube, Twitter, Facebook,
Instagram W&y Pantip
<ol  valudnuag Single window dmiunisdananisaidedsnuesulaly

YN9DLRE
ak.

o dinnuiannginsaumndidnnsednd (awse.)



&.®.,m

&.6.&
&.6e.&

&E€6.D
&.6.67

E.60.:

@.6.N

@.6.600

@.6.606)

<.6.0b

&.6.6m

&€.6.60&

&.6.0&

QMS-FM-0GA-11-V01-wuuvesu TOR $19

annsafmuasmadfey (Keyword) lumsifiudeyandedenuseularlly
Tngannsofiu an wasusuaey Anedfgyluszuulaeslagludaie
FIUIU PN anse. fvun smdsaunsanmvuadadAye oy (Sub-
Keyword) itelfanunsauimsdanmsnsdaunnnisainendald
sesdudeyarisnmnlng mundsng Wluethaies
anunsofsdeyangldamlusausamealddhe lunsadunssiusudoys
91N Facebook Twitter

sosiumsauiuteyadauvdildidunaietnioy elb Ly
anunsadangaiitavestoyale

anunsauansuugianuAadiuseniduaudaiudwuinuasifeause

v o o v Y

voyanifiervesiuayadAyinmue way A1unsanansUuiunisyai

o o

AyadAgyfinuun Tngannsaidengluuuniswaniwatoyaldvainuane
E‘ULLU‘U L%'u Bar Chart, Column Chart, Line Chart, Table, Stream Chart
Wueehades safleanunse Analytics Iwanefia
anunsadnsudulennuuianmufauiutendudiinuazifeau my
Jeulafifmunldan Jui, uwvasteya Ioluetedey
annsndadududeninuuamaiudariuiignng Like snfign uie gn
Retweet 3nniign suioula Inefwmualdann Tufl, undstena luoens
ey

ansafumdoyafisausinin Tngld Keyword uazidoulean ufl, wade
wiaUsifuing19fy, Ussianvesarudniiu (Feuan viodeau) uas
uwnasteya Wuodees lavansadmunlhiSoedoyanaiuil udeninu
Hewla

anunsanansan TR TeluguuuuinugTlugduuus 9 lagasnsaden
nses (Filter) Fosamuiifenis Insdesanmisn nsastayaniuuvaiian
warfuiinuiuvesdeya Idduetraties

Vala « 1

sEuvansadnsgilar eyl isviwanenisliynaad unaundu vude

U
@ e o o

dsenooulatusazdeans lulsuiuiifeitoatu fmadidy Admunls
AnsizvuazuansdoyavesdT8nsnaneynnad uvud edeaueoulall
Usnounae adfsuiutdeaudiiuewns, §1uau Like, Share, Retweet,
Comment #l#3u @ueeedon
ansauansimitesiweunstenuandedenuoeulay] vuundils

(nsdingldnudauinsseyshumiwnzmounsdornuuudodinueaulal)

dinnudanngsnssumdidnnsedind (ewse.)



&.6.60D

&.6.66

E.6.60

E.6.60K

€.6.bo

&.6.ve

&.6.ble

&.6.om

a.60.ba

c.o.lod

<.6.bo

<.

€.6.ba

€.6. o

&.®.n0

€. 293U lun153au

QMS-FM-OGA-11-VO1-wuunasu TOR 9714

annsauanatayaANARTILTII MU TE e nuuLH WAl
annsauansidefignyaisuudedeaussuladiinniaunils (Anomaly
Detection)

& v "8 &
)

AWTOUFAINANTTILATIFYVBY A lUTEAUNINTIN NT0LR1Ea LA 28f g

=l

anunsaiienqussiiuidefignyedsludeauld Tnsaunsauenasialen
Ussiuignyafidluideauiu ianundsdeyalaths
annsadeuleanduludumasiiuosdayald

flsre9uagy (Dashboard) dwsumsiiauedeya lngannsauansguuuy
Interactive Dashboard e a1u1sagdeyaluiuuninsautasuuuiaigan
(Drill Down) udeyailldsaasrelily

A197150158n9 318974 (Report) wag Dashboaid N14M143UUS1LYBS UL
Mobile Device s¥uUUUfURN1S iOS way Andraid 1a

mmsna'aaaﬂ%'ayja (Export) IHEULLU‘U DOCX, XLSX, PPTX, PDF, JPEG,
PNG, Text, CSV, XML, JSON Tsifiuathaifas
aunsasesunsinldenundendudwauladesnit 10 aulunandeduls
annsafmuadnsiiugldaulunisdildauls Tnefssuvanansadwun
AvBuenseming Admin uay User [Widusthatios
mluimsdansviauluduueundindu (Web-based Application) lng
ausaldeunau Web Browser lailn Internet Explorer, Google Chrome,
Mozilla Firefox Uiy Safari Liestuagnlsmiuetetion
mamac%ganawitmwa%’mﬁuifangaLLasUiamawaLﬁa’“;lmwﬁmwm q lgise
AULDY

ANTOAMUATEUUNISUIRFY (Alert) Mantiaeszuu uasne E-mail Ia
asnsavhausuiuremddumsdiddoya Aldanedesdiodmiu
dunansefitederneaulmiiingssuundetoyauasssuugiudeyaves anse.
AT anse. e

annsaldewldlidesnii o ¥ duantud anse. Wasefueudinn

govnendlauesAlagAsuiILgNABMaD
=la
il

fuanslunisldanugndesmiungmung

NRNUVUTEI TIUIU 6,000,000 UM (ENAUUINEIL)
51mna Wudud iy b,eor,0oo UM (@asdUUaURAILLUARLUIMELL)

dninnuiannganssumadidnnseiind (awse.)



QMS-FM-OGA-11-V01-wuusesu TOR d1s

b. MUUALIAEINIUY

as

Avuaszugandwmeuianliuduaianiely mo (@wdv) Tu Yudaaniuiasunuly

U
u e =

yaynisludsge lasllogmadildiuuazausaniniluandoyasnszuu Sodal Listening iy

528281 0 U (HUAWATUN be 9901 b&oe - be 3NN bEod)

. H9EIUAULAZATVUALIAINITEIUDU

a/

Hueagdesdaeuianmuseasidennadnuasianede « melu mo @udy) Wuds

nnunasnuludygvmssludede

<. Waulun1s3181u

awse. xhwluAwanifuduenade Wedvlidweuidgmaddwouds o uag

U

AaENTIUNIATI UG iR suNanAsuiugniaaLdy
. 3n31AUTY

Lmaﬂi‘umwummuauwammwmwumh oHnelidasuianmuiinnasdeliun awse,
deweuantn viodweunanlignsies luasudiuiu Msa”lm,ﬁuhjmuﬁmﬂmﬂuh HU898A DIt
mﬂiuiw ANSD. Lﬂuswaauiuamawsaaau oo (ﬂ‘u&xﬁ‘ﬁ‘ g ue) %amamwawmlulmumu

q
M ey

‘L!'UGNLLW?UGGWQ’]ﬂ’JUﬂSUﬂ']MUG]CV']']?JE‘IZUZU'WUQQ ’J‘LI‘VINLI"IEJL .’f‘\lllEJUWﬂﬂIﬁLLﬂ ANDD. augnmaqmumu

msmmﬁsu‘lummwaammﬂawaﬁmaﬂigf.auF.ul,ﬁwqm WU O RE I UNEIUNT B YR

drulsznoudiumilsdnlaly villdliaunsaldnslalawanysal Ihdoinddlilddaeuianiuae uas

TAn Fvusuansmwasfiusiegs

@0. N155NWIAIUAY

= Yo

00.0 Huiazdestafiusnwdaanie q Afertunseuiueruidgsudicldfuan awse. uay

af U
Yoyasina q Agsudalddaidudssmnnsdiiununudygiiegraduanuduues anse.
i o o

Toyafillumudu” lneguedemuiasnislumsdaiudeyaidu

FanolUludgya1915un31

audulindn surieldilame viowmeuns wenszvidaeisnslaliyaradulaidlygdoynn

U @

Qe

[
t

melddyand videlliyanadl anse. IWeugeifuaednueldnusiiiidiuiedasiiasfunsiudoya

o 9 9 Y

b

v o W <

Mduanudunelddyand evsuiatonadiduanudusnany usrazidunisidamedous

LAY 0} 0]

De

[y = v

Andnliunidmhiduitinuresfiudifeuiededasnssiudoyadnanminiy ussdue
wioadalid iU iR oudinanldyniuwasufifnudeulalunssnudeyadiduniagy
wudtiudae

ool MnGUefilFUfiRnute eo.0 fuieasdeiuinveuse anse. nieynanaduiidy
Wvesdeyaiifumnuduiulunndemela o fiAnduidesannisiideyaiduaududinan

IegnidamelainvianuavSeudunsdiu uay awse. Savsuendndayayileviud

& dnnuiaunginsamdidomsedng (awse.)



QMS-FM-0GA-11-VO1-wuuneasu TOR d1s

oo.m  FUwazfnsiosyniumudedmunisatunissnudeyadiiumusuaude eos
seld aswideyaiiduanududnandinaluniuduey wiinns$remdygnidldduaraida

Laademg lafn

oo, UANNUINNITNIITUI

Tnaaisielunsiiansan

ol. TanundY 9
nMsingedninsedaziinisasnuludyyviedonnandunisdoldnofionsesetyaa

<

VYT UTEINTIUUTEIN WA, bebe INaltUiAu waglisunisangssauuseunms eaie

Ussddaudsesnm we. o¢oe 1nd1inauuszanaud wavnsdivdisnuvesislildiunisdnass

&
o

wsznauiensdagedndalunsifiinam whsnussanunsasnidnatsindedadnals

b dinamimngsnssuvnsdidnniednd (anse.)



lulauesmdenieisusenInsIABannseling (e - bidding)

BUU e (s TerUn g UYI5E)

®. VMDY s (SEUTOUTEN 19 1) oo o
dnineulnajdiegiand. ... DU, AUA/ LU BUND/LUR..cooo i
T INIANS oo 108, fasumdnedinet (Qunsalfisiduyana
555UAIAITT0AIUTT TIMA Ve, (55YBOYAARTTINAN) oo o ogtiiulaui
.......................................... DUU.eoeererrrreceneeneennneeensesss e UMY N D D B/LUR
.......................................... FIAI e O UATUSEYIYY LAY
TN, ) LAY oo Rsandeulasng 4 lwenasde
PeiBUTENINTIANBIANMTORNd uaRIONAINAN (F181) 1@UT oo lngnasn

wazweusudoimuanasioulutiunds suveiusesirdmdnlulinnantinsudiunudiiinun
warliduianuvemiienuuesy

o, TIMIIVBLAURITIENITHAR TINIUINIT Fanmuglilutenalsdenis T5UsenInsan
danwselind felull

a9y 51813 57A aByaaniia 9w | el | dvueds
" b Yeld (913) Hou
@ o O
FTIUUUEUYIIEY
(oo ) FuduseinunSyaaiiusumianigeinsdu uazelddnerslas
LImeudn
. DN UANAUDTIATTTUSTOZIB Tu A Tugutaiaue
AL e *prasuAnauell i nailafldnouNiazasunINuAITELIAIAINGET"
1393288181 MLAEADON UANUMAHABUANAITN oo 30390
<  Pminduseninazdaeunudemuteuluiienaisuszninsiadidnnsetindrinvual’
& Tunsdindmdlasumsiasaniidugvusnmsssnmnsendanmselind dmdniusediae
o YMduuIMULUUEYITENLLUUTINEIENETTEMEITUTENMIATIANBIAANSOTNg
W3RUAAINUENTZEALALALUTRIFULE Y U A 131 VT T

uinanTunlasunidsdeliluvindaygn



- -

&lo uaundnlseiun1suuiniudnygi aunseylilude o vewenasvenitds
U5ENIATIAIBLANNTOTAG AU oo ° ypuzdlsasunuludygnduduiuiesay

a

.......................................... vosrmudyantissyliluluauesiaiiiedundnuseiunsujufieau
NAYYNABILALATUNIY

2°
K=

nindimdnliufualiasudiuniuiisesylilude ¢.o wag/m3070 &b AINE1ITINAY

SRR TE et o F R Y ° JundnUseiunisiauesInvsaisensasangaanmiede
AUTEAUL TIMAENTALTANAEMIETAS) NONRTUN .o O UDY oo °
Aa a IRV ) A @ v a A My o« ®
favsavlvgduteiane 1eduludvuen1susenInsIA BN NTEUNT IANTO ot e

o Aa

919 IUNNTIRTaN1sUSENIATIABLEANNTaRNdluLA LA

[
=l A

5. VIMAWBHTUIY v isienayniuniarsudiaueil viseluauesalag
sunslddessuiinveulumldanelag susrafetulunsndmanlanduloiauenssi

@, UTIAIMANEIUUIENOUNISHAITN LU §29879 (sample) wARRIADN S18aZLBn
AENwZIaNTE (Specifications) wiaulutauesian Fethwinlgarilussuunisdndodndnaniasy

PUDLEANNIOUNE VAN DUGDUUBUTE oo ) oI 9uenarsuaznindau
VD e rerseeeeseeseeeneanees ©
A 1NSUA108197 AN 0 LU TT WA B, @A Ul UIWLAN

agliFeniosademelag MAnTuiuing1eiuy

A g Y 1Y) a va Y av ¥ o v @
< edundnyseiulumsuiialasgnsas auildvianudilauazaiuninuyniu

WAAILAUDT T VWRVVDUDU e O\ Wardunanuseiunsiaussianduidusiuiuy
......................... L TN ) B\ { (1} )

«  Tdldnsianiufarnazasivdeutenalsnieg alagunieululauesiaii
108aztdualad WAzt TARIY e i “Lidnssurnvaulag TuAusuiianaia
ERLINGM

'
a a

oo. luauesiail lnduiauslaguIansyisssy avdsimannadenansenisaussuaniy

=

Ingldveudisnguuieivynnalayananils vsenalsyana nIeduiiviudIu usenlae Nlagu
Totauslunsisieniiv

LAUDUN O TUS e KT3I S PO

NG I

RU8L%R

&9



WUUARYRYN

]
Y

Toyydevieuazayynlilddnslulusunsunauiomes

WA () —
SATGIRD! FUTITNTU U e e
0LV VAU o K OO IR IE 212V L YOO
FIATO e Jotud ... L2105V S ) R .7
010 RN (0 orreeeeveeeeeeeeseeeeseseeseses e oot e
08 oo ) IO = ies’s O
Fostolludnanidisonin “;ﬁa G TR I (@ N) oo e
BIRANLTIUTUTRYARD U e
Tl naogau . ... 1737 O LRIV VAT T N
FWAD/LUB e IR LT O o)
AigNIRIRNTUdRyARaUTIND AUV ER T UTE 1IN L B UUE T ..
AU e (&) (waeWildonoUsIUNaITUT D.ooerrevreienneens ) LUUYIeY ”@,ﬁgwﬁ
(o) (unsaliigeduynnasssumiletonIIus fU .. i () B
S TAIVIEN T B AU DBTUR/UUN oo
RSV RSN T2 TP W o AneUnsUsEdnfUsesvy
AU arUTIngeud U nsussdadidssgvusuuinedygyiil) ezfq@ialﬂiué’agzywﬁ

a v y & =)
138N “HUNY RIARRIAIN

Adyalannasiulitennufalul
v o Aa
48 o At
“TUsUNITUABURANES ” NU18AIINI A1de Yaadansodsaulanunluldiu
< a s A gy A a ¢ o a A v | = | o v o &
IATDIABUNLADST BRI BIRRUNLAasYINUs oo lrlaTunaotenilsed19la Wil lidnazdu
MwlUsunsueeuiwesludnuwslandevauavoygnlaldansaudyayiil

“Fo” MueAuI IngBadllusunsuneuiamesudined

{0 v dannasdousuazaygaliliaus
fHomnasie uarfuronnasnne wareynalilianilusunsunoufinnes
wiondedeuazafionslilusunsuneufinmed Wusmsamiedu.. ... 1T GO )
FafusaildsunSyar iU o UM G ) naeAIUATINTIU
wazAlddreieuisioud sandealusunsunouinmoiuas ey wlldansiduluniy

LONATUUVYUFYQYINUIN ©

a

v 4 ya
49 m N13FUTBWALNITOUYIN A LTENS



o

a0 §Ur8susowarduduiiguisluivesdvdns swddnslunsndau

nadgyeyrdule wazddnsudinesgnauysallagunanaseyniulag duay zyilviAouans

=

Tulusunsunenfiumesviegiienslivieddulafifetosiulusunsunenfiunes uas/viouiy
fusowaziuduiiisnuntluniseyglidelidvslulusunsunoufiunes ailensliviedsduls

MmagveInulUsunsumNIwasaudy g tlnewa uMung e

17
Y VA

oo furganaseugniigdeldanslulusunsuasuiune Sunalednvus

)
viednunrlndnunsniafiosdnunesieaded

O 14usunsureufiuneivilayaiuied ssneui unesied silaind eandl g
(Single License) neiigldlusunsupeuiiamesiuvaedednuldifu. ... [ ) AL

O Husunsureniianesiuriosmeufinseiiiussqlusunsuneuiinges

WM [ ) 1A309 (Volume License) Tnefiglilusunsunesiunoiiuss

U

TueSasrauimasisaziasosluvzen ey, (O ) AL

O 19 usunsupsufiamessunsasnstfinnesnanluszuunsodie
A o v Ao A & o
eVl MLAS 0 IADUNAADS SNUI e o ipF0d gansaldlusunsuneuimodle
Tuvauzieany (Network License)

O 4lsunsursuiumesiursstnoniiuneiveols Inglisrinduu

TuvuziAvaniu (Corporate License)

Y

59 TUAA oo Y e, (CR— ) WD o [C— ) Ju

oy 2 v o v vl § va a a 3
. Tunsalfguigidugiianuneygmiidveldanslulusunsunouiiames

[
s a v

mudyaril guielddnenaisudngruneidiunisiludiounveygyalildanslulswnsy

e U

ARNTIMDIRINGTY Feeanlneidnveddudns uueuliungaeluvarasnuludyayiil

v

wnasuang Ui uanaguisidugiidiunasyyinlilddanslulsunsy

Y
[
| YA

ABURILNDS %aﬁma%é’aaﬁmmaﬂﬁuﬂQ%amwmmwm LA DINTD AU AR ILALTAUI

aa vy a a

'1uﬂ'§§w1mnaLaﬂﬂﬂmimaaﬂmnaaumsa yaynlilganslulusunsunauiunasnudyyii

Y

J

Nnivedvans wesdvansezseuyntumudyyrdunuguieviedaligiiomwiseyg e

(%
a

1ﬁ%aMﬁ1uIU5Lmsmamwamasﬁwaumwummmmmmuwma wazounnliideldans

o 9 Y Y

Tulusunsuronfiunes tnefdolidoadenlidelag i
[ v & ' =] o
19 « nasdutiudiunilavasdoyayn
onansiuumedygnwelul Trtedudunilwesdygall

C.o NUIN o ..(5198L8AkaLIIAUSENSUABLRILMADS NTBYUNE



wazmseyaalildavsniesdeuazaie).. $1uau....(...) nih
o NN b ..(518NTAUGNBULLANL)... UMW) VN
e WUIN o ... (SNPazLBEAN1TAdaUNISEINlUsLATY
ADUNILADT)... W) T
€& NN & ..(NN5BUSUNTMNUIUTLATUADUNILABS). ..
ULy YN
&€& NUIN & ..(5198TB8ANISIAUSNITRAINISTUIY). . () WD
&5 KU b ..(51wazdennsialunmuilusuns

ADUNILMDSIARTU)... FIHU......(.....) YU

anulalutonansuuuyedygrndanssundsdiudemuludya il Talddonu

v @ Y Y @ “r v a wva o

ludyaiidedu wazlunsaiionarswuumedygitaudeiues gaisasasujiRnuaitagey

o

o2

Yo95ve ANdaduvegelitelunian wazduelufidniisondoaan andeme vioalddnelag

1% 1%

(%
Y

ALK TDYIEY

48 & N13aua

fnsaedosdaunarndalusinsineufinne iitevounzounwlHldans
pudnyanilidauautigniesuazasudunadisinunliluenasuuuinedyainuan o uas
nuan b InglinSeuldiuldauseandosnsnaaaufidimunliluenaiswuuiedygyinun «
RGO 0 o AT @ (s ) Ju Wudnan
Tuasuuludyan

lunsalfunedsyasrazihlusunsunenfiumessemsladidndluanmeazden
fitmualiluenasuuuriedygnuin o wegnuin b indwouwasRnaaligie fuededldsy
m’m@uaauLﬁwﬁaﬁammﬁafiau warlusunsuneninmesiiavinndaousnaniuasdod
@mﬁmﬁﬁlﬁﬁmdﬂﬁﬁmudﬁuLaﬂmmuuﬁwé’@mwmﬂ ® WAZNUIN b

ﬂ’]iﬂ'ﬂMEJUI‘U’iLLﬂiNﬂ@Nﬁ?LG\@%WW@Jﬁ@@’]ﬁ lidazifumsdaouiiiondaiien

W30dUaUNAIEASY HU18azABLinIiuanaIdouLiazaslaeyiilunilsdetune e

VOO luTuuaziaiviinisvesgde neufudwoulidesnin. (...
(T ) Twihnsvese

42 » N1IATTY
defdoldnsafulusunsunenfinnesiduwavuaziiuingndesasudau
MIUTIYAELILALALAMEN LA NIEYRUTUNTUABNTADS MINLBNATUUUTINEFYYIHUIN
wazkuan o wuuiedyanivardeuluine vesdyyiud fHorzeonuiliieuansnisiuney

Wsunsupeuiamesiieduieldidundingiuusznounsvesutiszsmalusunsunouiiames



framsnTadusngh Waunsuresfmesiifuedmeuligndesnsuiy
vislinssmuneanfenuazaninuuzianizvedlusunsureufianosuuuinedyail uerdeuly
M99 vedaal wsoldaulaligndesnsudumude ¢ é%@%iﬂl%%ﬂﬁ%%ﬁﬁ]ﬂﬁ%ﬂi“|§LLﬂi"Li
poufiwostiy unsdlduiil fuedenilusunsuroufinnefdunduiulnedafiansiniiasvly
uazilUsunsumouiumoslmivndmetliuigie viefonihnsudldigndeswudnndoaiidie
YesfIeies uarsvaznafidslumszmgiand fueastihunsnadumnveveionainiudna
vsevesaviseandUTulila

(@0) lunsdlfiguisdaneulusunsunsufiuneslinsuiuviedueuasudy
wildarldligniesmudifnunlflude ¢ wilifeiuilissuunouiawmesienualdniglaild
Hiearnsiulusunsunouiasosianizdnilinuldgniesasudat Insosmiivdeuaninssuney
TUsunsuroufinmesiamydniudld

¥
) \rl‘i_

n1snsIRsuaranysalaudygdfdeledRatannaeulusunsunouiiames

o

PansaufiRnuladuenulszasrvesidontsgniosnsudon

19 o N139152RuY
(00) fHonnastrszsaalusunsaoufinnoiuazniseyynlildansliun
fne leddeldsunoulusunsuronfinneigniesssudmaute o wasdneldousuiminives
fionuto oo 1@S9AULE

(0b) HrannastnsesIAalusunIuAdui e LazNITa Uy W ILTaNT LA

A8 W U0 T (— ) ¥R 99T
A = & a i v Ay v

P ITATURY e UM (e ) sdelvidlog@eleld
Wsunsupeuiamefduna. ... N A — ) Loy

N AR WTURY e UM (e ) weliloggelald
TWsunsupeuiamo st dua. ... S ) o

........................................... R T

NFAVTURY e UM v ) aznelililansuivug

srghanoyIn lganslulusunsumauiamesAINg 1

Ya o

Tusgminnanilanala wminguiednianis ﬁagmﬁﬂaauﬂmﬁuwmmw

kY

be

o a 1

augnlildanslulusunsuasuiwnesmudyyd g¥oazdiseRuarlusunsunouinmnes

=2 [ 1

anmuadrsgluiunIeondsainiungyelansvianadenanlvundivesdvansselng

9

fguneuynvigauldanslulusunsuasuiine $5188UT UV RVEANTTAlNT g

Y

= VI
YU bR ILAINTEULLNIU

<

n131eRunudeulwisdyyill dPeavlouRudnUyddudinsuIATves



FOTAYT e WOUTTYT Failfnennandugiunise
Ruesssuilen emuimssulaieatunisleu savaldinedula @) fisurasSeniv
warBugenliinisintugindnansiuiutulovlumatug (mawluassaidlddmsunsdi
VI8N YDITTIETITUATINEYIY (52U Direct Payment) lngn15louidusd Uy 913uslan
51IATTYO I VIBMIULINITIN TN TNNITASS D89V ST essuYsanan TR

uaensal)

v a a yg
U < ﬁﬂﬁ%aﬂﬂ"va
v aa ad a s A o W [y a s
zo freiiavsnalilusunsuneuiaumesuazgiiodnsugldliusinsuneuiiumes
Pyl

=lo {Faveiusesinatliau vhane yilideme visevililidaaudansaamneg

Qéd

viodnydnualiansmnuiduivededvdviordssmnensivoelasaslavi oszanmidude
9e19518U59

.o fPefiavsviduulusunsunesiunosla. ... (R ) YA
iWedestunisgymelunslilusunsuresfiusesiuristroyfinnoamde .« v. wazo1avi

dwnnnintu winldsuanuuseudumisdeainguis

[y

c.« n. ftefavsloulusunsunsyfinnefmudynil nioudeaviuazuihi

[ [%
v A o 1y [y

G]’HJE?‘EUEU'WQUUU aWLUWWﬂ‘UWUENI‘UiLLﬂiZJﬂE]QJQ’JL"\‘.‘@% N EARRY amﬂwmmimmuiau JCEN N sulou

v Y Y

%umaqmﬂaamﬂwummamﬂaﬂuammuwm REZRNR]

9

. aipjfgm‘uuuav U 1’»‘\1 N E]Ui%"ﬂi‘ﬂiLLﬂilIﬂ’e]llW’JLW@?@ﬂULﬂiﬁNﬂaMW’JLGIEﬁ

@ ]
VR TS TES L I T POEAUT e
2 VTS T OIS YA o [ RSO ORI VAR L T
SR o T

Tunsalfifuedusenliinsiedeudrelusunsuresiinmosnninsesroniimes
pusTAnis fuearlidenfedlifiediszalusunsunoufinaofifiufinandldnnasty
mmé’iﬁyzyﬂij

¢ frwarliloudvavdlag Tulusunsureuimes vieansmadudisnie

augwvigouldansiulusunsureuimesvesmuiauavsauduNaunudyailiunyanadu

99 « (1) M5FUYsEAUANUTIFAUNNIDS
¥ U ! U :.’I 1 dl yﬂsj Y a 1
.o JUIeTuTasiunwiaigdelasureulusunsunouiunes lUsunsy
Aoufiawmasasinnuldnuinmualinudyariasudiuauysainnlsenis
o JUedugenaziurnveuluanuthisaunnsewmseaudemelag Mindu

LALATOIABUNINDSLAaYRUN TRl BNI9 IalUsunsuABNiNeTaUY vIodwduladuinain



ANNTIFAUNNIDITBIIUTUNTUABUANADS lddnaziRndmewnla 1Wunan.(13).( e, )T
............. (o) OU WU TUNEDR LGS UL DU SUNSUPBN R IMBSIAB NABIATUT WA

nelusgegiarsuuseduniuissauils ninlusunsuAsuiames

AnNsEIsaunnses wselianunsavinuldasuiiuanysalnunnmualudygyill duieagdes

[
A a Y

douuzuwilelusunsuneuiunesinadlivihnulaegwauysal viefnnslusinsunayiianes

gulminlaunsgrusasiinuaudRviiursefnillusunsuneuiinesiveneuay ouny wAteans

[V
v

pmdidlaneludng Well laAy......(14)......... (T ) Tu dudaandumnlasuuds

< v v a ! Y1 vl & &
Junidlsdennge Wnelifneldinglag anggensau

[

wurelidnnisdeuuruuilunielifancusunsuaneufinne il

De

1%
a

melufuanading fedansfaghnistwesiedsBuiimsiuinuue Tneduedes
oonAldeiaduunugde
92 « (V) MIFUUTEAUANNTIFAUNNTDY

.o Meluimunssezianseyanldansilusunsupeuiumesnute m.en
fnefulssiuhifufusinaiigdelsfuneulusunsuneuiiaes Waunsueoufiumesasyauld
pnafi el Iy iasuduauysainndsenis

<o funeBugontsfufisteuluaudisaunnsesioanudemelag fiiatu
uiindesneufiunofuazgunsaldona uielUsunstneufinnesdus viedsdula suinan
ANNTIFAUNNI0vRIlUsuNsUABNT WS Liidragiinmemala nelunimunsseziiaiayyie
Tldanslulusunsumauiinnasnude g

aeluszozinaidudsyduniuissanis vinlusunsuaeufiame s

AANI5TIgAUNNT DS M%@"L;Jmmsaﬁmml@fmuﬁauauyiaﬂmmﬁﬁmumﬁlué’iyjﬁyﬂﬁ ARUERT LR

=) s

Fouuguwilulusunsunauiamesfnalminnuldegvanysal vioAndlusinsunauiitmes

% 1A v a a I A A ! a n’d‘dy Ya a

sulminlaunsguasiinuautiviiunsefnillusunsunsuiinesivevienas oy 9 Alyans

pudyailegladdngt viell liA.........(15)........... (oo ) u dudeannTudlasundadu
v A yd’l a 1 Y1 ”d’l 5 Q’j

wildonniwe lnglifnaldinelag andwensdu

[ 1

wurwlidanisdenusuniluvselufndalusunsuaeuiinmesivlminigly

De

17
IS I

AMUALIAAINETT RUailanENazyiIN1TuleInIaIRaUIINITTULNULYY Tnedvigdadasn
Aldanevaauunugge

49 o0 NaNUTZAUNMIUHURM U

[

Tuazyndyyiil guiglaimanuss . ... (16).ce oo,

=2

WU IUIURY e S UL L I GO ) BUNINUSTBYAL oo (17 (o ) UBI1A

1Y% 4 &,

AlUsunsupeuames uweuliungdeadundnysyiunisuiRnudayayiil



[

(18) nsdigureldnidsdeausedunndundnusesiunisuf dinnudyqya

[ g

v N % v o ! % ‘:4' a = av a
Muxﬁﬁ@ﬂqﬂiﬁﬂu@\iﬂa’n?\]g(ﬂ@ﬂ@@ﬂiﬂSﬁuqﬂqﬁmﬂﬁgﬂ@Uﬂf\]ﬂq{[’uﬁJigL‘V]ﬂ‘lV]EJ WJE)IG]EJUiHVlLWVlu

!
WeuTEnRununannsndnlasueugnliusenauianisiunuienismdvduaslseneussig
AUsEAUAINUTENIAYEIsUIATLTIUTEMALNY MINTI8TEUTENRUNUNSUIAISLIUTEMALTE

LA 38UlIN SIUANLUUTIANENTTUNTULEUIENITINT DTN NALNITUTUITHAANIATHN VLA

v A

=~ [ v s S v a & a ¢ as =i ° 2V v Y A
wsenuluntldeaUsziudianvselindnuisnisnnsudydnarsinueils sazazsasiion
nsAUseiunaenluaunIgueiudeayniunudayayiil

wanUsziuniguigihumeulimuissanis awdesdiengrseudguanuiuiie

'
14 2 % a

MUveguIenasna1gdyyi amandseiunguigdiuveulvdinananainioldeudias

wiedlonglinseuaquilsarusuiavesuisnasneiadynyn ludewmslas Aniu saudnsdl

Y 9

Y & a

Avedaaulusunsuneuiinesardulume s sz ua a3 anse JuATUAMUAALTURR
Tuanudrgaunnses (i) audyiuasuudadly Augfeammanyseiuluivievanyseiu
ARl uuasuiumnssavilanueuliunddenielu. o . (S ) Ju udnann
Fuildsuudadundisdonngdo

ArozAuliLfguelaeliiineniie

Y

de

wanusziunguiediuueulinutai

)

WlaguneiuINTonn ULy AU TURATIAU 1AL de e atine

99 oo N15OUTY

(%
[ a

Huiedesdnausunisidnulisunsunauiimasnudyailawniidmeig

oo

vosggelmdilanasauisaldnulusunsuronivnesiiiuagnad Guszdnsam lneazdosds

v
9 v A

wingasmslneuskaganuiilnausulidaniaguimsinnisgualusunsuneuiines igve

Y
<

Y a (] < o 4 o Aa =9 v o Aa = v Y
wissaia s wiugeulundsdansusiiiunisineusulagaemiiiun1sina usuliuaiasa
A8 e (R ) Ju Tudnaniuingaelasunevlusunsuasuiianes laglidn

Aldielunsdneusuang@e seazidunvesniseusulndulumuenasuuuiedyy mun «

v 124 a 4 Y o o
19 ol ANaNIITIUSUNTUABNNIABIUAEATS AU
v £ (Y] 1 a &t < 1 Y o
ob.o JUwioIdanglionsidlusunsuneuiunosduluduadu 9wy
................ () B0 WA DUNITUEVBVOIT O UT WA BER MU LT lutenansuuuvinedaya

[ |

HWIN o WiouNtaAasUTuUailafnaliiuaisynaseniinisusuudusunsunauitame s
Malisunaonszezianfulseiunutde «lb wagdasliduuzdilunisldlusunsunauiiames
= a ¢ A o Y a s v ] 4 A vl v
wazailan1slilusunsumeuiamesiliednsusuuslusunsunauine$iing 3 visiloduesaiue

naeAnasvezasulseiulaelifindlddnelag 2 ngwe
oo FUgsadliAuriungdelun1sldlusunsuneuiinesuazailanisly

TUTUNTUABLAIADS TINTIALABIANAUNITAY) e UlUTUNTUABURILABS TUANYMEYDY

mslviusnsndanisue Ml ielilusunsuasuitumesanunsaviauliegseEuysal naensveslial



-8-

nssulsziunude b lnglifnaldinglag angie seasBeadulumunimunluenans

WUUVNBFYINUIN & LuUYNedy il

19 o N1IINVIAMNAUNINITAT
o 1 a Y} - i Y a = &5 1 o
oo HrovliiUamngludnvugnazneliifinanudemeungune uanady
n3udsdeyarsewadiaineaiulusunsuneuiiames FevieUszasdlndumiudummnisiives
Aue waziuelaudsligensiudunidsdoudn
oo {18 9NN Funuvsentinanuvesugazaedliontd Wawme viseld
v =y v = o w B o P A4 vy
Toyauay/visoansaumAratae visenseyimelsenslag Wuaradweld [Watny viseldtoya
WaE/M30aNTAUNAYDIETR v3aliNelnelvauTlayautay/MsoaTaunaYo@ar1ulUTNTY
Ao ImaTLAESEUUABNTIINES viToaeiu1nsn1slesiunisintdayauas/visoansaunaves
vl a s a s o X & =i o v
AresulUsuNIUABNTIWMa LAy SEUUARN Imes NTaviudun sy WienseviwigUsensiag
Inefiveumedsnisnisdiannsedindiiednsul Fsdayauas/vioasaunAvea@orsodiineitos
fugrefedsynitanisdsiulusunsuneuiunesiazszutaaumine slaglivouniunguang
L= v Yo a < Ol v
wielaglilasuanudugeudunilidenngte
v 14 d' vV oa a Q‘
19 o ANUANATBUNINTUAVENS

V. = £

lunsalfiyeraniguannandvseltansisenseddag Minisasilingvdns

o

3
il Wneg@edilaudludauUadluanniiy

]

WiednsUnssedslag Wenfulusunsuneuf mesnu
viseudlvdaudaslnglduanudusenanguieifiundede vieunsdiingrunseygnlyiviald
fnazFeandesiionsssuiunsnahuiielinsnandmionisdoniosindiss fuduly
Tneisa wieligdeaunsalilusunsusanfiawiesduseluly tuseudndnorsmiamsfulusunsa
oufiumesiAuuasiudsulusunsneufiames idnmauTalidniTlusunsuaeyianesifulil
svoznarmasludenannlitusandusseznaldandaudyyr mnduiglisnanseyiled

wazHTedouRaaliAndsmeseyananIsuen LUBRINHALIINITAIINAVENSAINETY Hue

€

o

sadudiszandeme AUy wazaldineau) SuiaAgussIuIeuLazAMUIEANULIULTE

(% [
Y

viall gFovzudslifuensulumivdeludeldfinnsnandrwmielidndisendesiananilaelitdng,

v a say yo 4 wdg
19 o& lUsunsunsunmasniasunisuilawaunlvinvu
v N v Ay a sa Yo o DRY) v )
Hunesivtmdeuauelusunsuneuiiunesnlasunswaniiiuadedutagdy
warATUIINTINGILIUTHN SUABLN R B SUdY T YiSeNTINgIUSLNSUADUN MBS DUNNEITY
fulusunsupeuiamesnudyaiungde waviaeliansldlusunsunauiinmessunwmuiviuady

utnduwagivuuaing Ineddelifosdiomnouwnuinuiag/mM3eagdeEngAnauuny

AU EAUTILIUTALANAITUALBNATUUUTEFYIHLIN



[
di/d A =

nsfddedoniazldlUsunsUAD L RIAB ST LA WA UIA1LITIANT SUEY

e

Tufinansenusiededyadue

o/

49 ob NITUBNLENAYAN

J 1

LM@ﬂiUﬂWMU@ﬁ\‘IM@UIUiLLﬂiiJﬂEJiJW’JLG]@iG]’]@J“UE) & uan QWN“U’]‘EJVL UAUDY

(%
1 Y ¥

TUSWNTUABUNILABS ILARTB O NABIATUNIUAETUAINUALIANAINENT UTed o ULUSIATY

Y Y

AauTineTlinIInuTIvasBunLarAMEN YRN8 YRl UTUNTUABLN MBS ALLEN AT THUUYINY

[

FYWINUIN @ WAZHUIN b waziouluniee) vesdyg il wiedswouniglunviuaunidaulils

v
YA aAa

ATUIUANYR & MServeindyartelatenile mjauﬂ‘m%uaﬂLaﬂammmwmvzd’JLLmUNmul@

Y

[
el = 14

ﬂ'l’ii%ﬂ%ﬁU@ﬂLﬁﬂﬁiUﬁU']UUlllﬂi”V]UﬂV]ﬁGUE]\‘iWZTE]ﬁ?J Lﬁﬂﬂﬁﬁ]ﬂﬂ’llﬁ&lﬁ’]ﬁlﬁ]’]ﬂ%“ﬁﬂﬂ

v
Aa aa ) v

Iuﬂimmsaaiﬁuamsuamaﬂﬁm U1 AP NAVEI UM URAUINANUIZAUMNLTE @0

Y

[
1 Y

WudunulRuimuevsoususdiunls wausgdeaziiuauais nasaaudandisenandenelag

Y
o o 9 | a wa o & vy v o A N\ a ¢ d'
E]‘L!Lu@ﬁll"lf\]']ﬂQSU']EJ"LNTJQUWW']N?{QJ,@J']U LLagﬂ']E\lj‘U@QWGUEJI‘U§LL.‘]‘sﬂJﬂ@NW’JL@@iﬁnﬂuﬂﬂa@u

LALTIUIUNST DLANZINUIUNVIRAILAAN TN TUA IR ADY (o ) WWOU HU

U % a YV

fnvnTuUaNLaNd YN mﬁmmumawm‘lmﬂmmmeumﬂaf.\nnmﬂmuml’ﬂu UEIUAIY
b4 [ [
U9 ee ANUSU
~ 1 4

TunsalngwedildldansveniBndyymiute oo fu1eazdestiseAuly

v
(%

nroidusreTulusnsnsesay.. ... (20)....... TN ) VBI51ANUTLNTUABUNILADS

Y

nésladlasuneu dudnaniuasuimuamudaga audiviuiiguelmhlsunsunreuiumesudeu
i@ eugnAenIuaIl

nsAnArUTulunsalivsdweulusunsuAaNi AT NIANANT UL WAL YA

Tl#amsieswsdnmsevndintsynaudnlndruniily viedueulusunsuasuiinmeismun
wildenlaildgniesasufumude ¢ Ssdmalisruuneuiinmesionualdanlaild Wieindilaly
dweulusunsumeuianesiuas waglidnausuduseiuansaivsunsuneufiamesiiyn

Tusgnineng@elulaldansuendndyyitu dvemuiiguielionnujun

Y
audgyyeeluls daeaslddnsvenidndyyiwariunsededuanudndseiuniude oo

fuiseneslivaldmaiiutunuiivualilute oo 13ades Al wardd@elduioisenias

[
]

WigrseamuSuludaduiedieasuimunditaunds geliansnasuiuguisauisiuvendndyan
laaneae

£ 74 o o/ 1 s 1 = 1 Y

49 oz NSUIAUAIUSU ANdeniy wazAlddneg

Tunsdfguieldujuinudyayrteladendssawelag Anm awdumeli

v o

a U U U a A U Vo1 Iydn’ L% 2V U a & U ¥ U U
WNAAIUIU ANLAYNNY Vﬁ@ﬂ'ﬂ“ﬁﬁﬂ?ﬂmf}jj“ﬁ@ Q%WUM@Q%@I‘HﬂWUi‘U ANEENIY NI0ALTI8AINAT

[y Y

TALNHE LA AU TUIINUA e oo ) Ju Tdudaaniunlesundadunidade



-10 -

a d

@U’mf}\l"?ﬁ’e} ‘mﬂmnalmmiﬁmﬂmaqmumumaluiw ZLIA09Na IWN%GNE‘W] 5NALRNLIRN

=

Frunutualusunsuneninnesiidesdise watsAuINuanUsEAuNsUL TR udyaylaviui

o

a

winAUSU ALdenne ﬁiaﬂﬂ%ﬁﬁ‘éﬁ/mﬂﬂﬂﬁﬂﬂL\‘i‘uﬂ’ﬂ‘ﬂiLLﬂiiJﬂEJ?,J‘W’JLG‘I'rJE

=

Ndoa1se vsendnUsziunsujifnudygyuaideliiieme guiedussudisvdiuivie
N8v19gaUATUNIUAMNTILIUAUTY Ademe MselEdetu aelufimun.c. ... () T
v v U Ay vo Y @ o v
Hudnnnfunlasuudatunisdeangae

< 1

mniRuAlusunsuaauiumosnudyaninlisaluaivsu Andsme

o

= U Y1 Y v A a ! yt&, = ¥ Uk g
Mi@ﬂﬁiﬂj‘ﬂ’]EJLLﬁ’JENL%ﬁ@@g@ﬂm'ﬂ@ QJJGU@Q$QUIMLLﬂEJGUW8WQﬂN®

(21) 99 ox NMFEIAUIUSHNTUADNNANDS

% A o)

Sednyanduanas lddeglunsdiifinnaidndnyan viensdesuimuaszozinm

o

a 8 Y g

nseunnlldans ymnguielivdsdesoswenelummuain. ... oo ... (O ) Tu

' [ [
v A o a 1A

dudnnnTundygyrduanas greazdenulusunsunsuiinne suasdiuilusunsumnsuiiomes

[ e
(%

audyataulatuguie mnguiglidSesvenitslunmuanaidendn iheaasdnsnisiuau

%
TUsUNINADNNUADIA Y

o

49 wo N139ANIRAAAIUTU WIBVEIELA EH DY
lunsiniiwnanidy v3owmeing JUaIINANURANITBAUUNNTBY

9o

URNAREIGE! vﬁamﬂwqamiaié’wﬁaé'uimﬁ@meLm&’aq%’uﬁmmmgmma VIDMADUANNAIYUA

[

Tungnsznsne Gseenamanulunguunedidaenisdniedadiuaznisuinswanninds
ﬁﬂﬁg’{msJia,JmamaﬁmaUIUiLmimﬂamiiaLma%muLaauimmzmwumLaml,mmmuzy,mlm ARREREN
YeIAns0anA IS UNIBTEENAINEL o LA azd DL IIMA I BN AnsalfananSeurangu
Junifsdeliitensiunielu e Guin) fu Tudannfuilimatudugnas vieniuiifuun
TunNIEnNsNAING WaIsingal

dfueli R IUlUm e silussanis TidengueldaaravsiFonses
Tunsiazvenrseandfunievgnanainnsaudya Tneldfideululag sedu Guusinsdl
winananuRavionnuunnsseseliedeivingutnuimieddensuiogud R

MImvseanaIU U e TN s dy AT T AT aglunaiila

‘:l' a

YOI TONARINTUINUTAUAUAT

L2 d’l o g U IS4 U % 1 Yo 4 ¥ a
doyanilvintugesatu Sdearugndewmsaiu adyalasuiasiiilitennulagaziden
nasauad Jeldasaneiietonsouiauseiuns (6nd) Liiluddgrontime s wazgdaygysindnie

Aelheaznilsaty



-11 -

a0 N N8
(oo )

(GIET2) N WU
T )

(aa%a) ....................................... WU

ad a wa A o/ o d’l
254

fuRnenudyyIPevgiazaygyinlilddnsiulusunsunaunimas

[ )

() Wiszyavndygludsuyszaiamilsg auainy

q S

A

(o) Wiszytavesmhesnuvessgiilulfiyema wu nsu nasu n. WiesHamna 2. \Judu

() WissyBouaeiuvisesiamimenuess siidullAupreiu viedldsumeus g

WU W N, BFUANTH e Y38 WY V. GLATUNBUSIUIAIINETURNTU v

o v

(@) WiszyTergune

9

aNaa 1

n. nsflliAyaaa 1w vneiuduandyaansideou meiududna usemdnnie

]

. nslypmasTIua Wszyveuasieg

v Y o

(@ WudermuseRouluiiudy Semtheruuessgivindyayenadenldviednoente

ANUT DL

v Y o

(o) WudermursoRouluiiudy Fevheruessgivindyayenadenldviednoente
AUTDLND939

(o) WudermnurseReuluiudy Fevheruuessgivindyayenadenldviednoente

ANUT DTS



-12 -

(®) AnuAIAIdNaUIzfowdsantilitesndnffu eglunanfisvesids
lnganasiugvie Ineuniinisasnmualivseann o Jwiinis ieng@easled SomToud g
Ansra5uveatiu

a aa

lunsdififinisdawevisvemansads Wazytunardidwauudazailife

warlunsdniinisandade WWuenfvuanaIdisoy LagivuanaInIsanseenantL

(@) Avuaatdavaziowisarmniilidesninidu Weglugafiiaveae

e

v

Iﬁﬂmﬂﬁ\‘iﬂUWU']EJ Tngun@n1sagnmualivszaa e JUNINNS LWE]V]N%E]'%”1 9 \?a?}@JLﬁ]’]VTU’]ﬁ

1¥ns1asuve9tiu

lunsdlfifinisdsnevisvemaisads WszyTunarfidwoundazaslife
warlunsainiinnsandade TueniruanaIdILey as AN NTRasIa8nNTu

o o

(00) WudenrursoRouludiudy Funhesnuvesssividuamadenldviedaeents

<

ANUTDLNDT

Y o

(00) WudeprurseRouludiudy Tunsnuveassiidugenadenldviedneents

RLRINZOREN
(olo) WudaarursoRouludiugy Funenuresssividygenadenldviedaeents
MUToaes

o

(13) Hutommumdedeulufiviy eniaen UVDISTHY]

o

deygrenadenldvsenneante
AU

(14) S2ELIANSUUTEAULAYILHEIANA MY DULYNILANNUAWINLA WAILAENYELY
vashsasiitoneiu Inglioglunafilaue Wi vl avsosssmelsmsluenansuszmesandie

(15) 52ELIANSUUTEALLAY 5L ELLIAMA LT DULTIUILANRUAYINLA LAILANYUY

¥y X
Y

vosdweneneiu Inelvieglunaitisves@e vl axdessznmalvmiuluenasusenmngiaeie

(16) “wdnUseiu” nueds ndnUseAungsuinuiueuliuninuiguvessy

A
Lﬁ'ammﬂuﬁ@@'}Lﬁaﬂizﬁ’ummLﬁwwﬁawﬁm%umnmaﬂﬁﬂ’ammé’@w et

(@) KHuan

(o) Warsonsmvifisurasndudsdte Fadudevsonsmviasiunifld e
asiviuthszaeLdmtng wieneuutuldiiy e Yuriins

@  widerussiuvesunasmelulssmemuinegainaenssunsulouny

fviua Ineonadundsdedusyiudidnnsefdndauisnisnnsudydnarsivunila



-13 -

(@ wifederusefuvesuientunuvdeuisniduuvdnnindildsueyge
TiusgnouRanmsiunuionisnideduazusene Uﬁqsﬁﬁ]éﬁﬂizﬁ'umuﬂizmﬁﬁuaaﬁmma
wisUszmalng ausedeudintunuiisuimswissmalnoudsdoulinau lnoovlaslls
muiegaisderUsiuressuinsiinuenssunsuleuefmun

(@ ustnssguialve

=

(17) Winnueduukundnusy ﬂUﬂ’]iUQ‘U@m’maEUiU’WHiJiuL‘U‘EJ"U[ N33IN15ARY

(%

héhemsindedadnauarnsuimanagnindg e beso 4o e il wdssenalingiu

Twenasuseningiaieie

o

(18) WudomnuvzeReuluiiuiy Fonhesnuvessgividyaiondonliviednaenla

<

ANUTDLARDS S

(19) MUUALIATETD L FoRwosnunasduiiovendndyguaziidnsisendy

TughuiiuduansadismaBludyndu Toglunaniiavo “/Je-LﬂtJiﬂﬂa\iﬂUN"mEJ

(20) R51AVSUAMEYY T oo TEivualusieiuludnsimesiseningesay

o

¥

0.06 - 0.wo Guammﬁamﬁé’qlaﬂﬁdwau AU TeUASENT19N1IARIIEENTIaT 0 dnana

LAZNITUIMITNENNIATE WA béoo 18 ook diunitiazdTuiesaziiile Weglunaiiiaves

¥
~

NIBIUYDITIHT O NAL AT ImmuﬁmimWLn“éwmmmﬁ’a@]ﬂ%a F99190NANTENY

(%
IOJ:J
n

sonsfiguesvanidssliufiRnudayan winad nsierivuediuduiesazvinlaazses

Amualilulonansilgaunie

o o o

(21) DudenrnBeteuluiiudy Gnhenuvessgiidyarondentdviedaeenla

<9

ANUTDLNRDS



wuumisdeausenu

(%

(ranUsznudy o)
(nsglund)

YT T

TN (TOTUNANT)..oeeev dUNIUABYLATN. .......... DU,
AIUB/ WY e, BINND/LUA e, FINTA ., L
HigIu19RIUIURNRUTUIATS ‘lJEW]’]M‘lNﬂ@ﬂ’]‘Ui“ﬂUQUUHl’NI@ ............... (Foniroanuvessy
HUTENIATIA). e fastoludiFondy “mia” Fafidaausieluil

o. A1 [@ogure).... dwioluiizandt “Gure” 151’1/1“’151’51;@‘9‘1%@%7&1 ................ fuEae
ANUFYEYNAVN oo AU LADU.veee, Al LoBgfenerany ey
mMaufURnudygsedye Wudmudu....... UM (v ) Faiiuovay....... (......) VDIYARN
MINUAVDIA QU

Tmidngugauyniunulaglifieulanzaseinlunisisedulinudnsisunsewe e
FUIUAY e UM (oo ) lugmslugnuisi 1uﬂ3ajﬁ;§maﬂaimﬁm

Y al

a A 4 o 1 U =) 1 ¥ a wa
AMuUEsnela i Mﬁ@@]ﬁ]ﬂ?ﬁ'ﬁ”ﬂ’]ﬂiﬂ nInAlgIngle an9 JN‘?J’]EJ&IiﬂUQUGW]’]ZLIﬂ’Tﬁ%‘WL!TV]GLﬂ b NMuuA
1uammmﬂanmmu ‘Vl\‘I‘lJ IﬂﬂN“ﬁ@l@Jﬁ]WLUUMQQLiU"J’N L‘V‘" [Uedsyniliuneuy

=

o, Ml a oA UsEAUE al T s us s S I P AU o
WA DUo P wazdmnRzlidinaaunisAUseiulnelussesian

=)
Do
2
~
=
ho)
H
i)

2/

on. mﬂwﬁalmsummwamaﬂw N8 et it usenlunsaiiu 9 aae laglavens

Y

3“8mmmimﬂi“ﬂuuaaﬂlﬂmaamwwl, ogl"lﬁéj 8191%8’183‘“8‘“L’Ja’ﬂWLLﬂN‘U"IEJﬂ\‘iﬂa’]’HJ’NG]u

U 7 & o

TP asnuLazUsEuas s et we i uagne ey

AV I}EF%];’]USZHU
(oo )
T U IO
B9TD e WU
(oo )
3R GiL S WU
O )

(v

* ANNYLAG nsdasunaludygnieniuund Tiniisauresdyss ryTunnildeaUseiusuiing
Terulsiinasaus Sudande



UNUYIU

“Giauasinridnaysslgvdsiudy” ningainud yanasssuavselaynaa

A v dy [ val 1 Y (B =) N 2 )
Mdnauesianslunmsusenmesadevensy WWugilaladeliinleenimsmzen sday
u

a
v

b
AansvesyAnasssuAvsoliiyaraduitauesiaviglunisuseninsimaeveansuly

ASTABINU

nsiduladgliinlaenmswmsenideuveiynnasssuavseURUARAAINGET
" !4|

F1asu lakin1sfiyarasssumvselifunaadananinnuduiusiuludnuuzdae

12

o 1
U

(@) TauduiusiuluBauins lnggdanis Mudiudinn1s pssInseannis

AuIn1s niegddualunisanidunulufianisvesyanasssuniviavediiyanasienis

Y

fguanseauisalddunalunisuinisianisianisvesuarass surmIevesliuana

anTenilimIenatgsie Toruravseanunsalddruialunisuiusdanisianisvesyana

)

555UMM50vRelAYARaBNTIenilanTeviatesy Mauesialiiansulunisusenmesaiie

Asal
Y @

() Tauduiusiuludanu Inediduiudiluiiviudiuansiy viedilu

Y
vudulddrdnanusuialuinsiudiudnde viedionusielugluuiendndanieusum
wmudin Wuiudnluisiudwandayysevaiudiuinte viedudteiuselngluuiey

Dy

SiaseuEnumauditn Snsevilaidenaeieiiauenaliuinsulunisussmngaie
nsal)

i “gieviusiglng” Wnsneeuin ghedudsdeuiunifosardauilu
Aamstu videlusnsdumuiianenssums i snsianfuauasssniasimuad miuians
UNUTEANYTOU WU

(en) AemduiusAuldnwaelriiusenin () uae (o) nednms Tud g Tans
N33UNITHINNIT HUIH1s v3egiigrualun1sanduanulufianisveiyunnasssunInieves
IRyanasenis iuiudwlumsiuduaiayyiorsiudndrin videdugferunelvgly
usTndAavIevivnumvudiia dnsrevilavievarssneidnaussialiuningy
Tumsussmemenionssi vielutonduiu

nsenseumLs Msuiudiu wiedhderuiainandiuvelgausd wsoyns
fifsliussadinzvesyanalu (o) (o) 3o (o) TWiedndunisdmssiumis msifuiudu
V39NNTHBNUVBIYAARRINGTY

Tunsdlyanalalddeynradududinnis fudrugdanis nssunisgdanis
fuims fluuduvidedievulnofinueaduglésrnalunsuimsiuiaie vioiduiugou

e

V3O 09YUTNLNTTIVOINUAIU ¥TaUTENIAR NToUTEMUMBUIIND LauanTal Laging

=

Vud MsousEndianseusenumsudiniliiettes laauesialiunnsulunisusenin
IAFeATIIRYINY Inhediaue A vnsediausautuiauduiusiuniy (o) () 130 (o)
WAILLANTEY



UNdg

“N159AYINNITUYITUTIAIE 1 TUsTIN” MNEANIT NSTGLEUETIAN

) L] o ! v < v =) < =) 1 a
entanseralesenseiinisegdle 9 dudun1sdneine vseuglassa vislilalania
Tdnswdsdusiaegrndusssulunisiauesiainensy lidnaznszilaenisauseudu 1se
lagn19ti valinsesuinaglv Sun Su vsegeuvsSuluvTensnddu vseuselavilauls
w3eldinaelsenuing visvuyinasldiasuseuing viowanuenarsduduma wisnsgi
n1slalaenate vl Inedingusvasanazuaramuselovdlussninadiauesinimedu vie
Wielissleviundiauenaenianeladuiiavsidyariun vieiendndemsudedy

| [ 4 A g yva v a1 g . 2 a

siegaliusssy vsewieliinanulawssunsuleeiladululunslsenaugsisUn




ugtanansdiuil o

a

SAys Y & a
Qo lunsdiftuderuaduiifiyaaa

q
% =] L4

Q (n) Fefudruadgrseisjudiudiia

[
U ]

- dwmitiidesusaimstansidouiliunna

THATOUA v VUG U

- Uny@isnedeviudiugdnns

vya o Y a
- §HNIMUAN (073)
O Lififisuamnug

Q fffiswaemuay

Q (v) vsemiiaviausenumauinie
- dumitlidesusaimsaanzidouiliuana
THATOUA e YUIAMHE L U
- dunnilsdeusaaniaus
THATOUA v GUIRINE. oo CRively
- Uy ¥edenssumsiinnis

o

YA o /‘U a
- FNOUIIAIUAL (011)

N

=

191u19AUAY

=g
®, e
-

=

-]

)]

o}

[}

c
2D

pd

O . lunsdfgudesueliiuifyana
Q (n) ynrasssUM
- duuntnsusyindussrsuesi
THATOLA oo VUG U
QO (@) Auzysaa
- dundennasiiuansfenisdinduiudon

THATOUA e YA o DIg) VoL VA

- dwundnsuseandussyvuves duriudin
THATOUA v VUG e U



o -

=

vy - ' [y & v v
O« lunsdfaudesvedudiudesvestuiulugundudsiud

[

- AN IVDINITITITINA
QO () Tunsdifsrudnluyanasssuni
- ynRadyYIRve
duntnsusedsusyevuy
THATOUA v YU i QL) a1
- ypnaidludnyuilne
dumiideLiunia

QO (@ lunsdifsudnduiifiyana
- eudauadlyvseineiududnnn
dumilidesusesmsvansidouiiiyaes

- SoseTeriudruginms

THATOUA e /1T 1 U T oo el
- {IgIWRMIUAN (1))

Q Lifigruau

Q figpuau

THATOUA oo YU D0} VoLV Wl
- USENINAVTEUTENNIMYUIING

dumidsdesusaimsansloutiiyang

THATDLA s YU o g1 VoLV Wl

- Uny¥dnaviuselve (613)
Q Lififforuselug
Q fifforunelug
- gligwnanuau (i)
Q Lififfdunamung
Q fifidunamung



Q < 3uq@Ed

0 OSSOSO TSSOSO oo
THATOUA v YU FIUIY oo Lot WAt

0 VOSSOSO e
THATDYR .o VUG TG e A1

0 VOSSOSO SO S
LR VUG o DIg) ol PR Wiy

1131005V T0I31 LONANTVANTIUANTININTUNTBUNIELAUBIIAINITEUUTAT D
Ain1asgaaediannselindlunisuszninsiandidnnsetndasiugnaosuaziiuniiuais

Y

q
NnUTenIs



Iy Tena1aIUN b

0. WARMIRONUAZYSBLULFUTAYIBEARANYZIANE

b. niideNsudu1ITiUnensuanudarunguuiglunsiingdudeianensusiuialv
yaraduasdluluauesAmu

. aNUsEIUASIEUDTIAN
[ LT VUG e P e A1

& a7UNYardgnUTTNauNses UNEeN I NSRS TN MNA AT AdIneva T TaUe T
dialdluusenaunsiansan (Gnf) Asdl

e teeeeeeee et e e e e e e e e e e e e e e e e e eeeeeeeeenanrrtaaaerasaes s st ie e e e e ee e e e e e e netanrta—baaataaaraaraaaaaaaaas
IHEUOUR oo VUIALIWE. e, T o WAL

oSS st s N
IHATOL e, VUG oo UM e, WU

& auq (a7y)

i@t eeee e ettt e e e e et e et e et ———————————————————————————
LSRRI E VN (s YU DNV LT WA

LG o Y7o OO ORRRRRTOt
LS SR E S e YU v UM e, WY

Ll | P O
LS R G (e A W YU v SNV LT WA

TINANVOTUTBITNBNAINANFIUNTIND AT ULINTBUNITLAUDIIAINIITEUUTAT D

Adn1asgalediannselindlunisuszninsiandinnselindasitigndesuaziiuninuass
nuszns

Lo Y HEudeLaue



