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SCOPE AND

DEFINITION
OF DIGITAL
PLATFORM




Types of Transaction Platform

Supply Digi Demand Suppl Social media and Demand
igital marketplaces i\l
* Sellers of goods or services 9 P * Buyers of goods or services « Advertisers content platforms *Users sharing content

Examples

amazon €D y,\,ﬁz o ticketmaster PayU \| _ | @
k > i o x i
despegar{?c(om Uowork , @Girbnb E ' ﬂ u @ flickr Ly tumblr reddit

Examples

Supply i Demand - ..
Wt pi st Internet search services P S e e cﬂgpublhhm Digital advertising platforms . A';:'::;‘m

* Advertisers

Examples Examples

C >
Google YaHOO! Bai®aE i Tradedoubler FFECN

Funding platforms Supply
* Professionals seeking employment Talent platforms

Examples Examples

fund O
SOTnAImE D ‘indeed glassdoor upwork XING’

am& crowdcube

Source: Economic Commission for Latin America and the Caribbean (ECLAQ),
Data, algorithms and policies: redefining the digital world (LC/CMSI.6/4), Santiago, 2018.




Thailand Digital Platform Landscape

E-commerce Platform
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Financial Service!
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Marketing & Supporting
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Foreign
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3 Platform

Health Service!
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health
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Product Sharing!

Ride-sharing/Car-Sharing:

HAUP
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Learning:
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Lifestyle Service!
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Sharing Economy Platform

Space Sharing?

Labor Sharing
goje

eliveryt:

O =

gojek  Robinhood

Freelance:
Thai

s
& fostwork :7.
Seekster

Financials (P2P)
Thai
Q- NESTIFLY

Nef’ﬂf’d“ O PeerPower

Foreign Foreign

coursera
upwork

ooca
iwii
Education Service!

ﬁ School Bri

@ CareerVisa

= CAREER

SOLUTION

unanvesuiifidnwasidu Advertising-based
 unamlesuiiidnvazidu Subscription-based

Grob
Food focdpanda
LINE MAN

v

LALAMOVE

Foreign
i# LendingClub
PROSPER
M Upstart

Streaming Platform

Video Streaming

Thai Foreign

SRR > ]

LINETV YouTube

Music Streaming

Thai Foreign

*

. Spoli‘f:

®Music

Music, Art, Recreation Service!

@ Zipevent
eventpop

m ticket

3 Event Banana

) VenueE

update 22 June 21




EU : Digital Service Governance Framework

Directive on Certain Legal Aspects of
Information Society Services, in particular
Electronic Commerce, in the Internal Market

Proposal for a Regulation on a Single Market for Proposal for a Regulation on contestable and fair markets in the
Digital Services digital sector

EU Regulation on Platform-to-Business
Relations

e-Commerce Platform-to-Business Digital Service Act Digital Market Act (DMA)
Directive (P2B) (DSA)
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