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Digital Services Act (DSA)
recital 77

In order to determine the reach of a given online
platform or online search engine,

it is necessary to establish the average number
of active recipients of each service individually.
Accordingly, the number of average monthly
active recipients of an online platform should
reflect all the recipients actually engaging with
the service at least once in a given period of
time, by being exposed to information
disseminated on the online interface of the
online platform, such as viewing it or listening
to it, or by providing information, such as
traders on an online platforms allowing
consumers to conclude distance contracts with
traders.

NS:NSOVAINA YL ETDA

IWOIFASUTNRIA:d0AU

For the purposes of this Regulation,
engagement is not limited to interacting with
information by clicking on, commenting,
linking, sharing, purchasing or carrying out
transactions on an online platform.
Consequently, the concept of active recipient
of the service does not necessarily coincide
with that of a registered user of a service. As
regards online search engines, the concept of
active recipients of the service should cover
those who view information on their online
interface, but not, for example, the owners of
the websites indexed by an online search
engine, as they do not actively engage with
the service.

1DNANSULBLWDUS:NDUNANSUAIAUD STINNKLALANAUSDIM 16
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Digital Services Act (DSA)
recital 77

The number of active recipients of a service
should include all unique recipients of the service
that engage with the specific service. To this
effect, a recipient of the service that uses
different online interfaces, such as websites or
applications, including where the services are
accessed through different uniform resource
locators (URLs) or domain names, should, where
possible, be counted only once. However, the
concept of active recipient of the service should
not include incidental use of the service by
recipients of other providers of intermediary
services that indirectly make available
information hosted by the provider of online
platforms through linking or indexing by a
provider of online search engine.
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IWOIFASUTNRIA:d0AU

Further, this Regulation does not require
providers of online platforms or of online
search engines to perform specific tracking of
individuals online. Where such providers are
able to discount automated users such as bots
or scrapers without further processing of
personal data and tracking, they may do so.
The determination of the number of active
recipients of the service can be impacted by
market and technical developments and
therefore the Commission should be
empowered to supplement the provisions of
this Regulation by adopting delegated acts
laying down the methodology to determine
the active recipients of an online platform or
of an online search engine, where necessary,
reflecting the nature of the service and the
way recipients of the service interact with it

17
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Digital Services Act (DSA)
Article 3

‘active recipient of an online platform” means a recipient of the service
that has engaged with an online platform by either requesting the online
platform to host information or being exposed to information hosted by the
online platform and disseminated through its online interface;

‘active recipient of an online search engine’ means a recipient of the
service that has submitted a query to an online search engine and been
exposed to information indexed and presented on its online interface;

18
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Digital Markets Act (DMA)
Annex A para.3

The concept of ‘unique users’ encompasses ‘active end users’ and
‘active business users’ counted only once, for the relevant core

platform service, over the course of a specified time period

(1.e. month in case of ‘active end users’ and year in case of ‘active
business users’)
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Timeline EU Laws

Digital Services Act (DSA)

3 months 4 months
#
DSA Rules | Digital platforms Designation of VLOPs and DSA rules apply for all
enter into force : are required to Very Large Online VLOSEs comply regulated entities and
16 Nov. 2022 . report the number Platforms (VLOPSs) with DSA, deadline for EU Member

Non-binding of users by and Very Large including States to establish
guidance 17 Feb. 2023 Search Engines publishing the Digital Services
document (VLOSEs) risk assessment Coordinators

1 Feb. 2023 by the Commission 17 Feb. 2024

Digital Markets Act (DMA)

6 months 2 months maximum 45 working days 6 months
DMA Rules DMA rules Data notification for Designation of Application of
enter into force start to apply thresholds check (by gatekeepers the obligations
1 Nov. 2022 2 May 2023 potential gatekeepers) 6 Sep. 2023 6 Mar. 2024
3 Jul. 2023
Ref.: https://digital-strategy.ec.europa.eu/en/policies/digital-services-act-package
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Tukey’s fences Method

ADUdUNQUANG (Outlier Figure)
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X > Q1 - 15(IQR)
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X < Q3 + 15(IQR)]
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Q1-15 (IQR) Q3 + 15 (IQR) X = 9uduRaund (Outlier Figure)
Q1 Q2 Q3
IQR = Q3 - Q1
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